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Value-Added Services

Value-Added Services Rates and Other Charges
U.S. Export

Service Rate

– Rates do not include a fuel
surcharge. For current fuel
surcharge rates, visit ups.com®.

– For UPS SonicAir® service options,
visit www.sonicair.ups.com.

– The dimensional weight factor 
for international shipments is 166.

– For Standard To Canada packages,
the billable weight for each:
• Oversize 1 package is 30 pounds
• Oversize 2 package is 70 pounds
• Oversize 3 package is 150 pounds

Automatic Daily Pickup: Weekly Service Charge
Weekly Billed Revenue: 
– $0.00-$14.99 $16.00
– $15.00-$59.99 $11.00
– $60.00 or more $7.00

Billing Options
– Bill Duty/Tax and Shipping Charges to Shipper $15.00
– Delivered Duty Paid, V.A.T. Unpaid $15.00
– Third Party Free Domicile $15.00

Certificate of Origin $10.00

Declared Value for Carriage $0.00-$100.00 – $0.00
$100.01-$300.00 – $1.50 minimum

$300.01-$50,000.00 – $0.50 per $100.00 
of declared value

>$50,000.00 – .005 times 
the declared value

($50,000.00 maximum declared 
value per package)

Saturday Delivery $12.50

Shipper’s Export Declaration (S.E.D.) $10.00

UPS Delivery Confirmation
– Signature Required $2.25
– Adult Signature Required $3.25

UPS On-Call PickupSM

– UPS International Services No charge

Other Charges
Charge Rate

Address Correction $10.00

Excessive Tracking, Tracing 
and Refund Requests $3.00

Extended Area Surcharge Greater of $20.00 or $0.20 per pound

Freight Collect Refusal – International $10.00

International Dangerous Goods $40.00

Missing/Invalid Account Number 
or Refusal Fee $10.00

Over Maximum Limits $50.00
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Automatic Daily Pickup
A UPS driver will stop at your location
each day, Monday through Friday, to pick
up all your Ground, Air and International
packages. You will also receive Daily
Rates, which are the lowest published
rates available to UPS customers. Call 
1-800-PICK-UPS® for details. 

Billing Options
The Billing Options charges per ship-
ment are:

– $15.00 Bill Duty/Tax and Shipping
Charges to Shipper (Free Domicile)

– $15.00 Third Party Free Domicile
(Third Party pays Duty/Tax and
Shipping Charges)

– $15.00 Delivered Duty Paid, V.A.T.
Unpaid

Certificate of Origin
Can be prepared by UPS on behalf of
the shipper for goods manufactured
and originating within the United States.
The fee is $10.00 per shipment.

Currency Conversion Rate Fee
Charges to a payer’s account in a foreign
currency will be converted to the payer’s
currency using a weekly exchange rate
secured through Major Money Center

Banks. The fee is .75 percent of the
currency amount converted.

Declared Value for Carriage
A shipment is automatically protected
against loss or damage up to $100.00.
Additional protection up to $50,000.00
per package is available upon request.
Refer to the “Terms and Conditions” 
for more information. Declared Value
charges are listed below:

Non-Resident Importer (NRI)
Applicable When Shipping to Canada. 
If you use the Bill Duty, Tax and Ship-
ping Charges to Shipper (Free Domicile
billing option) frequently, you should
open an NRI account.

A Non-Resident Importer is a shipper 
in the United States who acts as the

importer of record to the Canadian
government. The shipper files the Power
of Attorney (clearance authorization)
with UPS for clearance of goods in
Canada and is responsible for the pay-
ment of all Canadian duties, taxes and
brokerage fees. The customs clearance
process is transparent to the consignee:
The consignee is not involved. Goods
are delivered after clearance. The shipper
undertakes all importing responsibilities
as required by Canadian law and must
maintain records on all importation into
Canada for a period of time prescribed
by the Canadian government (for United
States NRI account holders, that period
is six years).

The NRI option can be utilized on air 
or ground shipments. Shippers should
mark the “Prepaid” billing option on
the waybill, record their six-digit NRI
shipper number in the “Shipper’s UPS
Account No.” section of the waybill 
and record their NRI brokerage account
number in the “Special Instructions”
section of the waybill. Customers who
would like to set up an NRI account
must contact their UPS representative.

The information below applies to all levels of UPS international service except UPS SonicAir®, unless otherwise noted.

Declared Value Charges

$0.00-$100.00 $0.00

$100.01-$300.00 $1.50 minimum

$300.01-$50,000.00 $0.50 per
$100.00 of value

Shipments greater Multiply declared
than $50,000.00* value by .005

*$50,000.00 maximum declared value per
package

Value-Added Services
U.S. Export and U.S. Import Freight Collect
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Value-Added Services (continued)

U.S. Export and U.S. Import Freight Collect

Saturday Delivery
Saturday delivery is available for UPS
Worldwide Express PlusSM and UPS
Worldwide ExpressSM. Refer to ups.com®

or call 1-800-782-7892 for delivery
areas. Each Express Envelope or pack-
age must bear a Saturday Delivery
routing label. A $12.50 fee for each
shipment is billed to the payer of the
transportation charges.

Shipper’s Export Declaration (S.E.D.)
We can prepare and file an S.E.D. on
your behalf when all data required is
provided and we obtain proper Power
of Attorney. The charge per shipment 
is $10.00.

UPS Delivery Confirmation, Signature
Required and Adult Signature
Required (International, including
Puerto Rico)
UPS Delivery Confirmation is included
with each of these services; Delivery
Confirmation is not available separately.
The fee per package for each of these
services is:

– Signature Required – $2.25 per
package

– Adult Signature Required – $3.25
per package

Available by using UPS WorldShipTM

or a UPS ReadyTM solution meeting the
most current specifications set forth in
the UPS Guide to Labeling. The shipper
selects “Adult Signature Required”

under “Delivery Confirmation,” and a
smart label is printed with all necessary
information included. The printed
delivery confirmations are mailed. See
the “Terms and Conditions” for details.

UPS Exchange CollectSM

Our alternative to an international
C.O.D., UPS Exchange Collect offers 
a fast, simple payment alternative 
for international trade. This contract-
only international service streamlines
payment for goods with this process:

1. Importer and exporter agree to
purchase and sale terms and specify
UPS Exchange Collect for financial
settlement.

2. The exporter ships the goods by UPS.
UPS notifies the importer that a ship-
ment is in transit and payment must be
made before delivery. The notification
includes UPS bank account and routing
instructions.

3. The importer instructs their bank 
to wire transfer payment to the UPS
bank account. UPS will not accept
cash, checks, credit cards, PayPal or
Western Union money/wire transfers.

4. After UPS receives payment, the
shipment is delivered to the importer.

5. Upon verification of delivery, 
UPS remits funds to the exporter.

For information on origin and desti-
nation countries where UPS Exchange 

Collect services are available, please
call 1-800-782-7892 or visit ups.com.

UPS On-Call PickupSM

Schedule a pickup for international
export shipments via ups.com/pickup
or by calling 1-800-PICK-UPS®. This
service is available at no additional
charge Monday through Friday for all
international export shipments.

UPS World EaseSM

A contract service for companies with
shipments to multiple consignees in 
a single country on the same day. This
service also provides a solution for ship-
ments destined to multiple consignees
within the European Union.

Through an automated shipment
preparation process, summary docu-
mentation is prepared and transmitted
with your shipments to UPS, enabling 
a single customs-clearance procedure
covering all shipments in the consoli-
dation. This guaranteed service is a
feature of UPS Worldwide Express NA1SM,
UPS Worldwide Express, UPS Worldwide
ExpeditedSM and UPS Standard To Canada.

As multiple shipments will travel
together until customs clearance,
transit times may vary from traditional
single-shipment transit times. Call 
1-800-782-7892 for more information.
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Other Charges
U.S. Export and U.S. Import Freight Collect

Address Correction
If UPS is unable to deliver any package
as addressed by the shipper or if the
package has an incorrect or incomplete
address, UPS will determine and make
reasonable efforts to secure the correct
or complete address. An address vali-
dated by UPS may be incorrect or
incomplete for purposes of completing
delivery, and may be corrected by UPS.
If the correct or complete address is
secured, UPS will attempt delivery, 
the shipper will be provided with 
the correct address, and an Address
Correction charge will be assessed:

– $10.00 for UPS Worldwide Express
PlusSM, UPS Worldwide Express NA1SM,
UPS Worldwide ExpressSM, UPS
Worldwide ExpeditedSM and UPS
Standard To Canada.

Disbursement Fee
Customers are responsible for payment
of duties and taxes. A fee of two percent
(minimum of $5.00) of the amount paid 
or processed by UPS on behalf of the
customer will be charged.

Excessive Tracking, Tracing 
and Refund Requests
The shipper may be assessed a $3.00
charge per request for excessive track-
ing, tracing and refund requests. See
the “Terms and Conditions” for details.

Extended Area Surcharge
An Extended Area Surcharge applies 
to UPS Worldwide Express Plus, 

UPS Worldwide Express NA1, UPS
Worldwide Express and UPS Worldwide
Expedited shipments for some inter-
national origins and destinations. Visit
ups.com® or call 1-800-782-7892 
to determine if a particular origin or
destination is classified as an Extended
Area. The fee is $20.00 per shipment or
$0.20 per pound, whichever is greater.

Freight Collect Refusal – International
This charge applies when the Bill
Receiver or Bill Third Party option has
been selected and the bill-to party
refuses to pay the shipping charges. 
A fee of $10.00 per shipment will be
charged to the shipper, in addition to
the shipping charges and other amounts
payable, when non-payment occurs.

International Dangerous Goods
International Dangerous Goods (IDG)
packages requiring Shippers’ Declara-
tions, as defined under the International
Civil Aviation Organisation (ICAO) and
published in the International Air Trans-
port Association (IATA) Dangerous
Goods Regulations, are accepted for
transportation only as a contractual
service. The additional charge for each
such package is $40.00. (Excepted
Quantities require a contract for IDG
service, but are not subject to the
additional IDG charge.) UPS accepts
International Dangerous Goods only 
for transportation within and between
defined international service areas. 
For additional information, call the

Hazardous Materials Support Center 
at 1-800-554-9964.

Missing/Invalid Account 
Number or Refusal Fee
An account number is invalid if it is 
not the correct account number for 
the bill-to party, or if it is the account
number for a consignee or third party
who fails to pay the shipping charges:

– A $10.00 charge per shipment will be
assessed for international shipments
with a missing or invalid account
number. Additionally, if the consignee
or third party fails to pay the shipping
charges, the original shipper will be
billed a refusal fee plus the shipping
charges.

Over Maximum Limits
Packages with an actual weight of
more than 150 pounds, or that exceed
108 inches in length, or exceed a total
of 165 inches in length and girth 
[(2 x width) + (2 x height)] combined,
as measured to determine their billable
weight, are not accepted for transpor-
tation. If found in the UPS system, 
they are subject to one of the following
additional charges:

– Over Maximum Weight: $50.00

– Over Maximum Length: $50.00

– Over Maximum Size: $50.00

Refer to the “Terms and Conditions”
and the UPS Tariff at ups.com for details.

The following information applies to all levels of UPS international service except UPS SonicAir®, unless otherwise indicated.
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U.S. Export

CUSTOMS CLEARANCE FOR EXPORT SHIPMENTS

Customs Brokerage Services

For UPS Worldwide Express PlusSM,
UPS Worldwide ExpressSM and
UPS Worldwide ExpeditedSM

Rates include routine in-house customs
clearance by UPS Supply Chain
SolutionsSM. Additional charges will
apply if customs clearance is performed
by customs brokerage offices other
than those designated by UPS for
clearing the services listed above.

Customs clearance for the services
listed above is provided by the UPS
Supply Chain Solutions customs broker-
age offices designated by UPS for

handling small package customs
clearance. Other UPS Supply Chain
Solutions customs brokerage offices
charge fees for clearance of small
packages and freight.

For UPS Standard To Canada
Charges for customs clearance are not
included in the rate. We will provide
customs brokerage services unless
otherwise specified by the importer.
Customs brokerage charges, duties 
and taxes will be billed to the importer,
unless otherwise indicated by the
shipper.

 


