The EU VAT

Reforms

UPS Shipping System
Guide

Effective 1 July 2021, there are significant changes to the European
Union’s Value Added Tax (VAT) rules impactingB2Cshipmentsto
the EU valuedup to €150.

This guide shows you how to enter the new data requirements for
these shipments into your UPS shipping system.

Taking these important steps will reduce the risk of border delays
and unnecessary import fees.

For B2B shipments or B2C shipments above €150 EUR, you can
continue to charge, declare and pay EU VAT as you do today.

For more information, download our EU VAT Reforms Guide.

P


https://www.ups.com/assets/resources/media/en_CA/EU_VAT_Reform_Business.pdf

What new shippingdatais required from 1 July?

From 1 July, you will be asked to enteran IOSSnumberfor all
B2Cshipmentsintothe EU valuedupto €150.

If you do not have an I0SS number, you must enter a valid
payment account to charge import fees to.

You will no longer have the option of passing on import fees to
the receiver.

Whatis an 10OSS humber?

The EU has launched an Import-One-Stop-Shop (I0SS) platform

to make it easier to settle VAT. It's only for businesses shipping
goods valued up to €150 from outside the EU to consumersin
the EU.

When you register for this platform you will receive a unique
IOSS number.

This 10SS number must be included in the shipping data you
provide to us via your UPS shipping system. Failure to do so
could resultin customs delays and unnecessary import fees.

Please select your UPS shippingsystem from the
options below, for a step-by-step guide:

UPS Internet Shipping

Enhanced Web Shipping

UPS CampusShip

UPS WorldShip

Host to Host/API



https://ec.europa.eu/taxation_customs/business/vat/ioss_en

UPS Internet Shipping New flow for UPS Internet Shipping*

From 27 June, UPS Internet
Shipping will include a field to
enter your IOSS number if:

No

the shipment is coming from a
business outside the EU and
destined for a consumer in the EU

Yes

and

9 the value of the shipment is below
or equal to €150.

Yes
An IOSS number is not required for l
B2B shipments or B2C shipments
above €150.

*The same flow will apply for
Enhanced Web Shipping.




UPS Internet Shipping There are three options to enter your IOSS number

o Completea formwithyourlOSS numberand emailit to us (preferred)

The best way to send it to us is by completingthe Power of Attorney for I0OSS form,
Howto enter_your which can be found on the ups.com International Shipping Help and Advice page,
IOSS numberin and emailing it to us at ioss@ups.com. This will allow us to enter your IOSS number
UPS Internet Shipping into our systems, so it automatically appears when you make an applicable

shipment. . This will allow us to enter your |IOSS humber into our systems, so it
automatically appears when you make an applicable shipment.

e Save yourlOSS numberinyourUPS.com profile
If you have a profile on UPS.com, you can save your I0SS number there. This will

mean we can automatically pre-populate the I0SS number field for your
applicable shipments.

’ Click here to see how to update your UPS.com profile

9 EnteryourlOSS numbereach timeyoucreatea shipment

If you do not have an 1I0SS number linked to your UPS account, you will need
to enter it when creating applicable shipments.

Click here to see how to enteran IOSS humber when creating a shipment


https://www.ups.com/traderegulation
https://www.ups.com/ca/en/services/international-shipping/help-and-advice.page?loc=en_CA
mailto:ioss@ups.com

UPS Internet Shipping

Howto saveyour
|OSS humberin your
UPS.com profile

o Make sure you are logged in. In

your UPS.com profile select the
IOSS VAT Registration section. Enter
your IOSS number. Toggle the Save
ThisNumber slider to show Yes.
This will allow us to automatically
pre-populate your IOSS humber for
applicable shipments.

When you do this,a ShipTip
message will appear to give you
an overview of the regulatory
requirements and where you
can learn more.

o 10SS VAT Registration

If this is a commercial transaction, and the value of goods is less than 150 EUR, provide your IOSS registration number to verify value-added tax (VAT) was charged at point of sale.

I don't need to enter an IOSS number; I am not shipping directly to an end consumer or the value of the shipment exceeds 150 EUR.

10SS Number * Help ©®

Save This Number
No

‘ @ Ship Tip: When should I provide an I0SS number with my shipment?

Use a promo code?

No

9 10SS Number * Help @

Save This Number
No

Ship Tip: When should I provide an I0SS number with my shipment?

Your 10SS number is useful whenever a shipment involves a VAT charge levied by a seller when goods were purchased:

o
If this is not a commercial transaction: If this shipment is not part of sale of goods to a buyer from a seller, 10SS is not

necessary.

-]
If the value of sold goods is more than 150 EUR:
don't need to include your 10SS.

o
If the value of sold goods is less than 150 EUR:

penalties if customs cannot determine that VAT has already been charged. The
shipment may be delayed or (in rare cases) refused.

Note: There is no longer a minimum value threshold for VAT charge on goods sold; all sales are subject to tax, regardless of value.

Learn more about VAT and merchant registration numbers

If you do not provide an I0SS number, the seller or receiver risk additional duties or

13

Above this threshold, VAT and other duties are determined on import, so you probably




UPS Internet Shipping

Howto enteryour
|OSS numberwhenyou
createa shipment

Under Whatare youshipping? enter
complete and accurate information
to ensure we can accurately
estimate the duties and taxes.

Once you have confirmed your
payment details, you will be
prompted to enter your IOSS
number. If you linked it to your UPS
account, this field will be pre-
populated.

If you do not enter an 0SS number,
you will need to enter a valid
paymentaccount to charge import
fees to.
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Almost done. Let's check a few more details.

International Shipping Details
Whak et desonbes Hhis dhipmeent  *

L s el Chae oams w

Wiihat sre you shapping ¥ ©
Feaf JescrpE oF Spemend Contenss Fav ibel s 11T characters

wh i B0 youi Shapait? i Peduained
Sttt of pueshatuti] e
International Forms and Documents
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Avsilsble Forms
[Dase eapart dacumentation for your shipment. )

e i
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Estimated Duties and Taxes : T, UsD

Dty and tax estimates are based on information provided and are subject 1o change
Saq Estimate Detadls

Haow would you lke 1o pay import changes?
Charge receses for duties and 1axes W

Receraed will be changed Tor duties and 1anes, Recened will be nalified of inal changes in advance, o 1hey afe pssessed Fingl coss ae detenmined by
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{055} VAT Reglistration

If this is & commaercial transaction, and the value of goods is less than {#000.00 00}, provide your (105S]) regisiration numbaer to verify value-added tax
[WAT) was charged at point of sale.
| don't nespd i enier {am 1055) numiber; | am nol shipping directly an end consumss, of the value of the shipment sxcesds (S000.00 DD).

(1055) Mumbser * Help

Save This Number

P res

{E} Ship Tip:  When should | provide (an 10S5) numbser with my shipment? -

o
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Enhanced Web Shipping

Howto enteryour
|OSS numberwhenyou
createa shipment

Select a valid UPS account to bill the
import fees to.

If you do not enter a valid VCI* humber
9 for applicable shipments, an error
message will appeatr.

9 Once you have confirmed your
payment details, you will be prompted
to enter your IOSS number. If you
linked it to your UPS account, this field
will be pre-populated.

o Upon successful completion, you will
see your I0OSS number in the checkout
summary.

*VCl number currently includes:
10SS number for the EU
HMRC/VAT number for the UK
VOEC number for Norway

O Payment A
Bill My Account Bill Other Account Credit Card PayPal
1 Please correct the following:
+ VAT registration number format is invalid.
@ Ship From * v
@ ShipTo* v
@ Package Information * v
Estimated Duties and Taxes : {$}nnn.nn {IJSD]
Duty and tax estimates are based on information provided and are subject to change.
See Estimate Details
How would you like to pay import charges?
Charge receiver for duties and taxes. N4
Receiver will be charged for duties and taxes. Receiver will be notified of final charges in advance, as they are assessed. Final costs are determined by
customs authories at the time of import.
{IOSS} VAT Registration
If this is a commercial transaction, and the value of goods is less than {#000.00 DD}, provide your {I0SS) registration number to verify value-added tax
(VAT) was charged at point of sale.
[:] I don't need to enter {an I0SS} number; | am not shipping directly an end consumer, or the value of the shipment exceeds {#000.00 DD}.
{l0SS} Number * @ Help
Save This Number
. Yes
© Payment * A
¢ Edit

Bill shipping charges to: VISA ending in x9090
Charge duties and taxes to: Receiver
Associated account: NNXNXX - {nickname}
{I0SS} number: IMCCC9090909
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UPS CampusShip

Howto enteryour
0SS numberwhenyou
createa shipment

o Select a PaymentMethodfor
Shipping Charges.

e If you do not enter a valid 0SS
number for applicable shipments,
these error messages will appear.

9 Once you have confirmed your
payment details, you will be
prompted to enter your 0SS
number. If you linked it to your
UPS account, this field will be pre-
populated.

o Upon successful completion, you
will see your IOSS number in the
checkout summary.

@ How would you like to pay?

Please enter your payment information below. The information you enter will be transmitted
using a secure connection. Required fields are indicated with *.

Payment Method for Shipping Charges: ®

Select One v | * Check My Discounts

Package Freight

Begin Your Shipment © Help
>>> VAT registration number is required.
>>> VAT registration number format is incorrect.

Please enter your shipping information below. Required fields are indicated with *.

10SS VAT Registration

If this is a commercial transaction, and the value of goods is less than 150 EUR, provide your 10SS registration number to verify value-added tax (VAT) was charged at point of sale.

Idon't need to enter an I0SS ber; I am not shipping directly to an end consumer or the value of the shipment exceeds 150 EUR.

10SS Number * Help ©

Save This Number
No

v
[ @ Ship Tip: When should I provide an I0SS number with my shipment? ]

Use a promo code?

No
(4) Payment Information ¢ Edit
Bill Shipping Charges to: Shipper’'s Account 90MNQ9
Bill Duties and Taxes to: Shipper’'s Account 90MN09
{I0SS} Number: IMDEU909090 iy
umber: ’ Shipping System

Overview



UPS WorldShip New flow for UPS WorldShip

Animportantupdateto UPS
WorldShip will be available from
28 June.Pleaseimplement this
straightaway.

No

When making a shipment, it will Yes

prompt you enter a valid IOSS number
if:

No

o the shipmentis comingfroma
business outside the EU and destined
fora consumerin the EU

and Yes

e the value of the shipmentis below
or equal to €150.

If you have not been prompted to
update your UPS WorldShip by 28 June,
please download the latest version
here.



https://www.ups.com/forms/order/worldship_download?loc=en_CA

UPS WorldShip There are three options to enter yourOSS humber

Completea formwithyourlOSSnumberand emailitto us (preferred)

Howto enteryour The best way to send it to us is by completing the Power of Attorney for 10SS
10SS numberin form, which can be found on the ups.com International Shipping Help and
UPS WorIdShip Advice page, and emailing it to us at ioss@ups.com. This will allow us to enter

your IOSS number into our systems, so it automatically appears when you make
an applicable shipment. . This will allow us to enter your 0SS number into our
systems,so it automatically appears when you make an applicable shipment.

9 SaveyourlOSS numberin your UPS WorldShip profile

If you have a profile linked to your UPS account, you can save your IOSS
number there. This will mean we can automatically pre-populate the 10SS
number field for your applicable shipments.

ﬂ Click here to see how to update your UPS Worldship profile

9 EnteryourlOSS numbereachtimeyoucreatea shipment

If you do not have an 10SS number linked to your UPS account, you will need to
enter it when creatingapplicable shipments.

Y Click here to see how to enteran IOSS number when creatinga shipment


https://www.ups.com/traderegulation
https://www.ups.com/ca/en/services/international-shipping/help-and-advice.page?loc=en_CA
mailto:ioss@ups.com

UPS WorldShip

Howto saveyour
|OSS numberin your
WorldShip profile

You can enter your IOSS
number via the Profile Editor
tab.

Once this is set for one EU
country, it will automatically
be pre-populated for all EU
countries.

- | pat

< 5 UPS WorldShip - Profile Editor
Profile Editor e U ~
s New/Clear . Delete = Tab Order: UPS - " Create/Edit Tab Order m
= Save o Select: - = Required Field: UPS - ' Create/Edit Required Fields
- Use Custom . Close Profile
g= Save As label . Assign Profile to Shippers - Create/Edit Custom Labels Editor
Profile Assign to Profile Editors and Labels Close
Ship To lSh’p From I Service |0ptions | Detail | Reference | Customs Documentation ]
Customer ID: Shipment Package
| | CJResidentia [lfreight  []Word Ease Package Type:
c N . - UPS Service: Package v
Omparty or Same. = Wordwide Express v lengh:  Width:  Height:
: s Need it there sooner? | | | | | | =
Attention:
( | DeclredVale: | |
1 Invoice No.:
Address 1 [L]USPS PO Box [] Saturday Delivery | |
[ | I:I Documents Only 2 Purchase No.:
Address 2: Address 3: |7 |
l | l | General Desc. of Goods:
Country/Temitory: Postal Code:
Gem, e ¥ | Bill Transportation To: Bill Duty and Tax To:
City or Town State/Province/County: Shipper v Receiver ~
| | | (] Split Duty and Tax
Telephone: E-mail Address: With Retum Services Shipper's Cost (USD)
| | | | Weight (b} Published:
UPS Account Number:  Tax ID Number: Package: Shipment:
| | 1 00 0.00
|0SS Number:
| [[] 1085 Nunfper Exempt
Detail Cost
|Shpper. | Pkg: [l I I[1 » M |is NEW |
18239X ~
Add 1 Pkas Delete Pkg

| Ver: 24.0.14| XOFY| Pending: 5 Shpmt(s), 54 Pka(s) | .2

P



UPS WorldShip

Howto enteryour
0SS numberwhenyou
createa shipment

o Enter your 0SS number in the ShipTo
tab. If you have it linked to your
account, this will be pre-populated.

or

9 If you select to Bill Transportationand
BillDutyand Taxto Shipper (aka ‘Free
Domicile’) you will not be required to
enteran 10SS number.

9 If you have not done either step 1 or
2, you will be prompted to confirm if
the recipientis a businessora
consumer.

o Ifit's a consumer, you will need to
confirm if the shipmentvalueis up to
€150.1f so, you will be required to do
step 1 or2inorderto proceed.

OO8-& RS UPS WorldShip = sl X
Home My Services Tools Printing Activities Import-Export UPS.com Support Ny
1. Create a Return ~ e
£ K l& < e
History : Repeat Undo Void Track Addresses End Pickup Messaging
& Save Shipment v of Day Information ~ Center
Navigate Shipment Activities Track Manage Addresses End of Day Pickups Messages

Ship To IShip From I Distribution |

Customer ID: [ Update Address Book
i [C] Residential

Company or Name:

'GERMANY EXAMPLE -

| [ ]

1
o 10SS Number:

| [J 10SS Number Exempt

Service lOptions ] Detail | Reference I Customs Documentation |

Shipment
[ Freight [JWorld Ease
UPS Service:

Worldwide Express %

Need it there sooner?

Package

Package Type:

Package v
Length Width Height

i e

10

clectroniC Scale Actival

Attention: Expected Time: 12:00pm Declared Vakie:
[SHIPPING Delivery Date: 25-Mar-2021 (Thursday) 1 lnvoice No.:
Address 1: [ USPS PO Box [[] Saturday Delivery
[123 MAIN ST ] Documents Only 2 Purchase No.:
Address 2: Address 3 [
[ ‘ General Desc. of Goods:
Country/Tesmitory: Postal Code: ) | 9995; ‘
Germany v| 141460 Bill Transportation To: Bill Duty and Tax To:
City or Town State/Province/Col Shipper v Receiver v
[NEUSS ] [ Splt Duty and Tax
Telephone: Email Address: [ With Retum Services Shipper's Cost (USD)
1235551234 }

Weight (b) Published:
UPS Account Number:  Tax ID Number: Package Shipment:

10.0 260.65

ated

Detail Cost

Shipper: Profile
18239X v | |UPS

Pka: |H B

W |is NEW Process Shipment

Add |1 | Pkgs

Delete Pkg Al

Your invoice may vary from the displayed rates.

Peak Surcharge has been applied.

UPS WorldShip

A Vendor Collect ID may be required for your shipment. Who are you shipping to?
O | am shipping to a business.

() 1am shipping to a consumer.

Transit times shown are estimated based on UPS business days for packages tendered and picked up today.

A Vendor Collect ID may be required for your shipment. Who are you shipping to?

o UPS WorldShip

O 1 am shipping to a business.
(® 1am shipping to a consumer.

Is the value of your shipment less than or equal to 150 EUR?

© Yes
O No

Please enter a Vendor Collect ID for your shipment or change your billing
options to Shipper pays Transportation and Duties and Taxes.

Cancel oo
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Host to Host/API

Home My Services Tools Printing Activities Import-Export UPS.com Support LAl ¢

¥1. Create a Return ~ 3|
Multi-piece Shipment -
History : Repeat Undo Void Track Addresses End Pickup Messaging
Save Shipment - of [ Information = Center

Howto enteryour | i |
Navigate Shipment Activities Track | |Manage Addresses End of Day Pickups Messages
0SS numberwhen you ShipTo | Ship From | Distrbution | Service | Options | Detai

. Customer ID: Update Address Book
Create d Shlpment | [JResdena Reference Number 1: [ Use on all packages
Company or Name: ’ﬁ |
_ | v|(£)]
The user interface for both rm |Referenee Number 2 (] Use on al packages |
Host to Host and API will e
. , | Reference Number 3: [[] Use on all packages
depend on the client’s PP PO 1| |
customized system | I ) I ——— e
Country/Temitory: Postal Code: | l
preferences. Unted States | [_-
|Qrt)' or Town: | |S‘tatefPrancef'Coun‘tr: |Fleferenoe Number 5: [] Use on all packages |
Until these vendor systems o-o e
are fully updated to align with jpshesont ke Trs Dt
the EU VAT reform
requirements, please use

ReferenceField 3 to enter your i Pl o [N BB | PR
uPs ’ Add 1 Pkgs Delete Pkg B
IOSS number when you create
a Shipment Your invoice may vary from the displayed rates.
For Help, press Shift + F1 Ver: 24.0.15| XOFY Pending: 0 Shpmt(s), 0 Pkagls) | ..
Returnto
’ Shipping System

Overview



