
The EU VAT 
Reforms 

UPS Shipping System 
Guide

Effective 1 July 2021, there are significant changes to the European 
Union’s Value Added Tax (VAT) rules impacting B2C shipments to 
the EU valued up to €150.

This guide shows you how to enter the new data requirements for 
these shipments into your UPS shipping system. 

Taking these important steps will reduce the risk of border delays 
and unnecessary import fees. 

For B2B shipments or B2C shipments above €150 EUR, you can 
continue to charge, declare and pay EU VAT as you do today. 

For more information, download our EU VAT Reforms Guide. 

https://www.ups.com/assets/resources/media/en_CA/EU_VAT_Reform_Business.pdf


What new shipping data is required from 1 July?

From 1 July, you will be asked to enter an IOSS number for all 
B2C shipments into the EU valued up to €150.

If you do not have an IOSS number, you must enter a valid 
payment account to charge import fees to. 

You will no longer have the option of passing on import fees to 
the receiver.

What is an IOSS number?

The EU has launched an Import-One-Stop-Shop (IOSS) platform
to make it easier to settle VAT. It’s only for businesses shipping 
goods valued up to €150 from outside the EU to consumers in 
the EU. 

When you register for this platform you will receive a unique 
IOSS number. 

This IOSS number must be included in the shipping data you 
provide to us via your UPS shipping system. Failure to do so 
could result in customs delays and unnecessary import fees.

Please select your UPS shipping system from the 
options below, for a step-by-step guide:

UPS Internet Shipping

UPS WorldShip

Host to Host/API

UPS CampusShip

Enhanced Web Shipping

https://ec.europa.eu/taxation_customs/business/vat/ioss_en


From 27 June, UPS Internet 
Shipping will include a field to 
enter your IOSS number if:

the shipment is coming from a 
business outside the EU and 
destined for a consumer in the EU

and 

the value of the shipment is below       
or equal to €150.

An IOSS number is not required for 
B2B shipments or B2C shipments 
above €150.

*The same flow will apply for 
Enhanced Web Shipping.

New flow for UPS Internet Shipping*

Are you shipping to a 
private consumer?

Is the shipment value 
below or equal to €150?

No change to your 
shipping process

Yes

No

Enter a valid IOSS 
number

Yes

No

Enter a valid 
payment account 

for import fees

or

UPS Internet Shipping
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How to enter your 
IOSS number in 
UPS Internet Shipping

There are three options to enter your IOSS number

Click here to see how to update your UPS.com profile

Complete a form with your IOSS number and email it to us (preferred)

The best way to send it to us is by completing the Power of Attorney for IOSS form, 
which can be found on the ups.com International Shipping Help and Advice page, 
and emailing it to us at ioss@ups.com. This will allow us to enter your IOSS number 
into our systems, so it automatically appears when you make an applicable 
shipment.  . This will allow us to enter your IOSS number into our systems, so it 
automatically appears when you make an applicable shipment.

Save your IOSS number in your UPS.com profile

If you have a profile on UPS.com, you can save your IOSS number there. This will 
mean we can automatically pre-populate the IOSS number field for your 
applicable shipments.

Enter your IOSS number each time you create a shipment 

If you do not have an IOSS number linked to your UPS account, you will need 
to enter it when creating applicable shipments.

Click here to see how to enter an IOSS number when creating a shipment

UPS Internet Shipping
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https://www.ups.com/traderegulation
https://www.ups.com/ca/en/services/international-shipping/help-and-advice.page?loc=en_CA
mailto:ioss@ups.com


How to save your 
IOSS number in your 
UPS.com profile

Make sure you are logged in. In 
your UPS.com profile select the 
IOSS VAT Registration section. Enter 
your IOSS number. Toggle the Save 
This Number slider to show Yes. 
This will allow us to automatically 
pre-populate your IOSS number for 
applicable shipments.

When you do this, a Ship Tip 
message will appear to give you 
an overview of the regulatory 
requirements and where you 
can learn more.

UPS Internet Shipping
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How to enter your 
IOSS number when you 
create a shipment

Under What are you shipping? enter 
complete and accurate information 
to ensure we can accurately 
estimate the duties and taxes.

Once you have confirmed your 
payment details, you will be 
prompted to enter your IOSS 
number. If you linked it to your UPS 
account, this field will be pre-
populated. 

If you do not enter an IOSS number, 
you will need to enter a valid 
payment account to charge import 
fees to.

UPS Internet Shipping
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Return to 
Shipping System 

Overview



Select a valid UPS account to bill the 
import fees to.

If you do not enter a valid VCI* number 
for applicable shipments, an error 
message will appear. 

Once you have confirmed your 
payment details, you will be prompted 
to enter your IOSS number. If you 
linked it to your UPS account, this field 
will be pre-populated. 

Upon successful completion, you will 
see your IOSS number in the checkout 
summary.

Enhanced Web Shipping
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How to enter your 
IOSS number when you 
create a shipment

Return to 
Shipping System 

Overview

*VCI number currently includes:
• IOSS number for the EU
• HMRC/VAT number for the UK
• VOEC number for Norway



UPS CampusShip
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How to enter your 
IOSS number when you 
create a shipment

Select a Payment Method for 
Shipping Charges. 

If you do not enter a valid IOSS 
number for applicable shipments, 
these error messages will appear. 

Once you have confirmed your 
payment details, you will be 
prompted to enter your IOSS 
number. If you linked it to your 
UPS account, this field will be pre-
populated. 

Upon successful completion, you 
will see your IOSS number in the 
checkout summary.

Return to 
Shipping System 

Overview



An important update to UPS 
WorldShip will be available from 
28 June. Please implement this 
straight away.

When making a shipment, it will 
prompt you enter a valid IOSS number 
if:

the shipment is coming from a 
business outside the EU and destined 
for a consumer in the EU

and 

the value of the shipment is below       
or equal to €150.

If you have not been prompted to 
update your UPS WorldShip by 28 June, 
please download the latest version 
here.

New flow for UPS WorldShip

Are you shipping to a 
private consumer?

Is the shipment value up 
to €150?

No change to your 
shipping process

Yes

No

Enter a valid IOSS 
number

Yes

No

Enter a valid 
payment account 

for import fees
or

UPS WorldShip
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https://www.ups.com/forms/order/worldship_download?loc=en_CA


How to enter your 
IOSS number in 
UPS WorldShip

Enter your IOSS number each time you create a shipment

If you do not have an IOSS number linked to your UPS account, you will need to 
enter it when creating applicable shipments.

Click here to see how to enter an IOSS number when creating a shipment

Save your IOSS number in your UPS WorldShip profile

If you have a profile linked to your UPS account, you can save your IOSS 
number there. This will mean we can automatically pre-populate the IOSS 
number field for your applicable shipments.

Click here to see how to update your UPS Worldship profile

UPS WorldShip
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There are three options to enter your IOSS number

Complete a form with your IOSS number and email it to us (preferred)

The best way to send it to us is by completing the Power of Attorney for IOSS 
form, which can be found on the ups.com International Shipping Help and 
Advice page, and emailing it to us at ioss@ups.com. This will allow us to enter 
your IOSS number into our systems, so it automatically appears when you make 
an applicable shipment.  . This will allow us to enter your IOSS number into our 
systems, so it automatically appears when you make an applicable shipment.

https://www.ups.com/traderegulation
https://www.ups.com/ca/en/services/international-shipping/help-and-advice.page?loc=en_CA
mailto:ioss@ups.com


How to save your 
IOSS number in your 
WorldShip profile

You can enter your IOSS 
number via the Profile Editor
tab. 

Once this is set for one EU 
country, it will automatically 
be pre-populated for all EU 
countries.

UPS WorldShip



How to enter your 
IOSS number when you 
create a shipment

Enter your IOSS number in the Ship To
tab. If you have it linked to your 
account, this will be pre-populated.

or

If you select to Bill Transportation and
Bill Duty and Tax to Shipper (aka ‘Free 
Domicile’) you will not be required to 
enter an IOSS number.

If you have not done either step 1 or 
2, you will be prompted to confirm if 
the recipient is a business or a 
consumer.

If it’s a consumer, you will need to 
confirm if the shipment value is up to 
€150. If so, you will be required to do 
step 1 or 2 in order to proceed. 

UPS WorldShip
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Return to 
Shipping System 

Overview



Host to Host/API

How to enter your 
IOSS number when you 
create a shipment

The user interface for both 
Host to Host and API will 
depend on the client’s 
customized system 
preferences. 

Until these vendor systems 
are fully updated to align with 
the EU VAT reform 
requirements, please use 
Reference Field 3 to enter your 
IOSS number when you create 
a shipment.

Return to 
Shipping System 

Overview


