
https://www.ups.com/assets/resources/media/en_GB/EU_VAT_Reform_Business-UK.pdf


https://ec.europa.eu/taxation_customs/business/vat/ioss_en
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*VCI number currently includes: IOSS number for the EU; HMRC/VAT number for the UK; 
VOEC number for Norway
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https://www.ups.com/forms/order/worldship_download?loc=en_GB
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Please enter the IOSS number in 
Reference Field 3 as follows:

‘IOSS#’ followed immediately with the 
IOSS number without any spaces in 
between.

Example: IOSS#IM2761234567

If ‘IOSS#’ is not included before your 
number, it will not be accepted by UPS 
systems.




