Surge Fee

September 10, 2024

As we approach the peak season, our goal is to ensure that we can continue to meet
our customers’ shipping needs without compromising on the quality or timeliness of
service expected from us.

Due to the anticipated increase in shipping demand, we will be implementing a Surge
Feel for any Express, Express Saver, Express Plus, Expedited, or Express Freight
cross border shipments, effective September 16, 2024. This fee is subject to Fuel
Surcharge and will apply based on the billable weight of the shipment.

Please note that the Surge Fee is subject to change. Shippers should continue to

check the UPS.com Shipping Zones and Rates page for updates prior to tendering
shipments. See below for the rates applicable per kilogram.

Rates applicable per kilogram - Europe

CN/HK/MO Europe 1.10 1.00
APAC Europe 0.80 0.75
ROW Europe 0.50 0.45
Europe APAC/CN/HK/MO 0.50 0.45
Europe ROW 0.50 0.45
Europe Europe 0.30 0.30

1 Europe: Germany, United Kingdom, France, Italy, Spain, Belgium, Netherlands, Poland, Austria, Ireland, Luxembourg, Portugal,
Finland, Czech Republic, Denmark, Hungary, Norway, Sweden, and Switzerland. CN/HK/MO: China Mainland, Hong Kong SAR, or
Macau SAR. APAC: American Samoa, Bhutan, Brunei, Cambodia, Fiji, French Polynesia, Guam, Indonesia, Japan, Laos, Malaysia,
Mongolia, Myanmar, New Caledonia, Philippines, Saipan, Singapore, Samoa, South Korea, Taiwan, Thailand, Vietnam.



