
UPS® Laboratory 
Packaging

UPS® Laboratory Paks and UPS® Laboratory Boxes are part of a vast 
portfolio of UPS healthcare logistics solutions designed to help your 
specimen shipments arrive at the right location, at the right time, and in  
the right condition.

• For overnight shipments, UPS Laboratory Paks and Laboratory Boxes 
help to provide extra layers of protection.

• The one-time use packages are durable and designed to be highly 
visible. 

• This packaging is specifically designed as overwraps for triple-packed 
Biological Substance, Category B (UN3373) and Exempt Human and 
Animal Substances.

• This high-visibility, durable packaging helps protect specimens in transit.

Every specimen is important. 

UPS Laboratory Paks
Leak-resistant paks 
designed with tough 
material, a tight seal and 
an absorbent pad that can 
hold up to 350ml of liquid.

UPS Laboratory Boxes
Easy-to-assemble boxes 
available in three distinct 
sizes so you can find the 
right fit to help protect 
your specimens in transit.

Solutions  
for Specimen 
Logistics
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Exempt Human or Animal Specimen

How to Ship
DROP-OFF
Shipments of both Exempt Human or Animal Specimens, as well  
as UN3373 - Category B are both accepted at: The UPS Store®,  
UPS Customer Counters and UPS Drop Box Locations.

SCHEDULE A PICKUP
To schedule a pickup, call our U.S. Lab support line at 1-844-4UPS-LAB  
(1-844-487-7522).

LEAVE AT YOUR UPS LAB SPECIMEN PICKUP POINT
For select locations, UPS works with central labs to set up UPS Lab 
Specimen Pickup Points in hospitals, clinics, and medical offices. With  
a designated Pickup Point, you can get consistent pickups of your 
specimen shipments at a convenient location in your office.

How to Order
UPS Laboratory packaging can be ordered at no cost on ups.com using your 
shipping account number or by contacting your UPS account representative.
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To Learn More
If you have any questions about 
shipping biological substances 

with UPS, please call the UPS 
Hazardous Materials Support 

Center at 1-800-554-9964  
or visit ups.com/healthcare. 


