
UPS Mail Innovations®  
QUALIFIED INTERNATIONAL MAIL

Minimum
Height: 6 1/8" 
Length: 11 1/2" 
Thickness: 1/4"

Maximum  
Height: 12" 
Length: 15"
Thickness 3/4"

POSTCARDS LETTERS LARGE ENVELOPES (FLATS)
Minimum
Height: 3 1/2" 
Length: 5 1/2" 
Thickness: 0.007"

Maximum  
Height: 6 1/8"
Length: 11 1/2"
Thickness; 1/4"

Letters that meet one or more of the 
non-machinable characteristics in IMM 
241.217 are also subject to the $0.22 
non-machinable surcharge 

Minimum
Height: 6 1/8"
Length: 11 1/2" 
Thickness: 1/4"

Maximum  
Height: 12"
Length: 15"
Thickness 3/4"

PACKAGES
Maximum Length: 24"
Maximum length + height + thickness  
combined should not exceed 36" 

ROLLS
Minimum
Height: 6 1/8"
Length: 4 "

Maximum  
Height: 12"
Length: 36"

Minimum length + twice the diameter 
combined should not exceed 6 3/4" 

Maximum length + twice the diameter 
combined should not exceed 42" 

TYPES OF MAIL PIECES THAT QUALIFY FOR UPS MAIL INNOVATIONS SERVICE 
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