
Stay ahead of evolving customs trade regulations and ship 
confidently with UPS®. Our extensive global network is ready 
to help you explore new shipping lanes or origins, ensuring 
you can navigate global trade with ease.

12 TOOLS AND 
CAPABILITIES TO 
ENSURE COMPLIANT 
SHIPPING

Contact your UPS Account Manager today to learn how our 
tools and capabilities can streamline your shipping process.
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Tools and Capabilities Overview Key Benefits

Visit here to learn more. 

Available in over 200 destination countries and territories worldwide.

Available in United States of America, Canada, France, Czech Republic, Switzerland, Austria, Hungary, Belgium, Netherlands, Spain, Ireland, Italy, Denmark, 
Finland, Great Britain, Norway, Sweden, Philippines, and Malaysia

Available in United States of America, Canada, Mexico, Austria, Belgium, Czech Republic, Germany, Denmark, Spain, France, Great Britain, Hungary, Ireland, Italy, 
Luxembourg, Netherlands, Poland, Portugal, Sweden, China Mainland, Hong Kong SAR, Indonesia, Japan, South Korea, Macau SAR, Malaysia, Philippines, 
Singapore, Taiwan, China Thailand, and Vietnam.

Available in Australia, China Mainland, Hong Kong SAR, Indonesia, Japan, South Korea, Macau SAR, Malaysia, New Zealand, Philippines, Singapore, Taiwan, 
China, Thailand, and Vietnam via ups.com shipping for shipments destined to Canada, Great Britain, Hong Kong SAR and the United States of America.

All-in guaranteed landed cost 
provided at checkout, including all 
government fees, duties, and taxes.
Best for e-commerce 
businesses with own website and 
seeking to expand global reach.
Application Programming Interface 
(API) integration needed.

Ensure cost transparency and 
predictability for your customers 
with transparent pricing upfront, 
avoiding any surprise charges 
at delivery.
Streamline shopping experience for 
your customers.
Boost customer loyalty and drive 
repeat international purchases, 
fueling revenue and profit growth.

AI-powered guidance for 
shipment descriptions.

Avoid custom delays with 
smart prompts that improves 
the accuracy of shipment 
descriptions, ensuring 
smoother customs clearance at 
international destinations.

UPS® Customer Information 
Exchange (UCIX) Platform

Online platform to submit 
additional information or 
documentation required for 
customs clearance.
Directly notifies the appropriate 
party (shipper or consignee) on 
what's required for custom 
clearance via SMS or email 
notifications from UPS.

Speed up customs resolution 
process with secure and convenient 
online submission of required 
information or documentation to 
avoid customs delays.

UPS® Paperless Invoice Digitally transmit all information, 
integrating order and shipment 
processing for quicker customs 
clearance.

Save time, minimise redundant 
data entry, and reduce the chance 
of errors.
Streamline the shipping 
process and keep customs 
information confidential.

Import Cash on Delivery 
Pre-Payment Application 
(ICOD PPA)

Proactively inform recipients via an 
SMS or email notification from UPS 
about payable duties and taxes 
with a secure payment link for 
pre-payment a day before delivery.

No surprise charges for recipients 
with advance notifications and the 
convenience of pre-paying duties 
and taxes for a hassle-free delivery.
Reduce customer inquiries and 
returns, enhancing the overall 
customer experience. 

Billing Option – 
Duty/Tax Paid by Shipper

Shipper pays for all charges, 
including duties and taxes.

Eliminate the need for your 
customers to bear any unexpected 
charges, enhancing their overall 
delivery experience.

Available worldwide.

Available worldwide.

UPS® Global Checkout

UPS® Export Assure - 
Interactive Description 
of Goods (IDG)

UPS Warehousing and 
Distribution Solutions

Nearshoring fulfilment options 
in the U.S. or Mexico to place 
inventory closer to your 
target market.
Access to over 250 UPS multi-client 
and dedicated distribution centres.

Shorten lead times and increase 
speed to market by keeping 
inventory close to your customers.
Gain flexibility and scalability 
for efficient product and 
inventory management.
Enhance customer satisfaction 
with quicker, more reliable 
order fulfillment.

Available worldwide.

Supply Chain Mapping Strategic collaboration to 
assess your supply chain to 
identify growth and 
improvement opportunities.
Expert guidance on navigating 
complex regulations, including the 
U.S. Customs and Border 
Protection's Section 321 
de minimis rule.

Drive growth by streamlining 
operations and reducing 
complexities.
Unlock innovative solutions to 
optimise your supply chain for 
international trade.
Ensure efficient shipment 
management and 
global compliance.

Available worldwide.

UPS® Global Freight 
Forwarding – 
International Air Freight 

Multiple service-level options 
from urgent, next-flight-out service 
to door-to-door service within 
1 to 5 business days.

Consolidate shipments to reduce 
transportation costs for your 
high-value products while moving 
time-sensitive goods expeditiously 
and cost-effectively.

Available worldwide.

UPS Trade Direct® Services Streamline your business by 
reducing customs clearance time 
through consolidating individual 
shipments going to the same 
destination country or territory into 
just one shipment, via Air Freight or 
Ocean Freight.

Accelerate customs clearance by 
consolidating Air or Ocean 
Freight shipments.
Save time and costs with simplified 
shipping to multiple destinations, 
plus duty-free privileges on eligible 
shipments.
Boost efficiency and reduce 
administrative overhead with 
consolidated shipping.

Available from selected origins.

UPS® Global Freight 
Forwarding – Ocean Freight

Include services such as full 
container, partial container, 
supplier management and 
multimodal solutions.

Combine multiple modes of 
transportation for the most 
effective cost and transit options.
Enjoy up-to-the minute 
customs expertise, visibility 
and communication.

Available worldwide.

WorldEase Consolidate multiple packages 
destined to the same country or 
territory into one shipment for 
quicker customs processing 
and clearance.
Choose from various 
time-in-transit options to meet 
your business needs.

Reduce transportation and 
administrative fees such as 
Merchandise Processing Fee, 
Duty/Tax Forwarding Surcharges, 
Disbursement Fee, Clearance Fee, 
and other government charges.
Simplified customs documentation 
and paperwork, and potentially 
benefit from export tax rebates, 
where applicable.
Reliable delivery to fulfilment 
centres with flexible transit 
time options.

Available worldwide.

https://developer.ups.com/api/reference/globalcheckout/product-info?loc=en_SG

