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UPS GIAI QUYET CONG VIEC CHO BAN

La cong ty hang dau thé gidi trong linh vuc logistics, chuyén phat dam bao thai gian chinh 1a mét trong nhiéu nhitng tiéu chi
ma UPS cam két thuc hién méi ngay. Chiing t6i ciing dong thoi mang dén:

« Kién thic va kinh nghiém phong phi tich Iy béi cong ty
chuyén phat I6n nhat thé gidi nham gitp ban dam bao
kha ndng canh tranh trén thi truong qudc té dang mé
rong nhanh chéng.

« (4c gidi phap tuy chinh linh hoat va cac dich vu dang tin
cdy vé van chuyén, theo ddi va thanh toan tir mot cong
ty hang dau thé gidi vé cong nghé nham thiic ddy nang
sudt, tiét kiém thai gian va giam thiéu chi phi.

« (Céc phuong an van chuyén bén viing tir mét trong cac
mang |udi van chuyén toan cau hiéu qua nhat thé gidi
gilip giam khi thai carbon va bao ton nguon tai nguyén.

Tat ca nhiing diéu nay nham dap ng mot muc tiéu Ién
nhat— su hai long cla ban va, quan trong hon c3, la dam
bdo su hai long tir khach hang cla ban. Khi diéu d6 dugc
thuc hién, chiing t6i biét minh da hoan thanh nhiém vu.

Dé tim hiéu thém vé nhing gi ching toi cd thé
mang dén cho doanh nghiép cla ban, hdy truy cap
ups.com/solutions/vn.



Dich vu chuyén phat nhanh UPS

Cacloai hinh dich vu chuyén phét nhanh

Dich vu

1-3 NGAY
UPS Worldwide Express Plus

»

Dam bao giao hang vao budi séng trudc:

+ 8:00 am/ 8:30 am tdi céc thanh phd I6n & Hoa Ky.

« 8:30 am ddi vdi Canada

« 9:00 am t6i cac thanh phé 16n & Chau A, hon 4.000
thanh phd 6 Hoa Ky va cac trung tam kinh té ldn 6
khu viic Chau Au

+ 9:00 sang hodc 11:00 séng tir khap noi trén thé gidi
t6i céc diém dén dugc lua chon tai quéc gia clia ban

Cac thanh phé 16n 6 Hoa
Ky, Chau Au va Chau A

Théng tin khac

« Phi hgp cho viéc chuyén nhitng 16 hang
khan cap

« Uutién xily truéc

« Ap dung cho thiing UPS 10 KG va UPS
25Ka

UPS Worldwide Express

Dam bdo giao hang trudc:

-10:30 sang, 12 gio' trua, 2 it chiéu hodc 3 gid chiéu
t6i hdu hét cac khu vuc thudc Hoa Ky, Chau Au, Chau
AThéi Binh Duong, mét s& khu vuc xac dinh 6 Chéu
My va cac thanh phd I6n 6 Canada.

- 12 gid trua hodc 2 gid chiéu dén hau hét cac khu vuc
trén dat nudc cia ban

Hoa Ky, thanh phd 6n &
Canada, Chau Au, Chéu
A va mot s6 khu vuc xdc
dinh 6 Chau My

« Ap dung cho thiing UPS 10 KG va UPS
25KaG

UPS Worldwide Express Freight

« Ddm bdo giao hang vao cudi ngay, trong vong 1-3
ngay lam viéc, tiy vao diém dén

T6i hon 60 qudc gia va
viing lanh th trén toan
thé gidi

« (0 cac lva chon Giao Nhan Tén Nha va
Khéng Giao Nhén Tan Nha

« D0 vdi cac kién hang dong pallet trén
70kg

UPS Worldwide Express Saver®

3-5 NGAY
UPS Worldwide Expedited

- Dam bao giao hang trudc thoi diém cudi ngay dén
220 qudc gia va viing lanh thé trén toan thé gidi

« Giao hang trong thdi gian 3 ngay lam viéc trong
pham vi Chau A, va tir Chau A t6i nhiéu trung tam
kinh t€ 16n & Chau Au, khu vuc Bic Mj va Nam My

220 qudc gia va viing lanh
thé trén toan thé gidi

Trong pham vi Chau A, va
tir Chéu A t6i nhiéu trung
tdm thueng mai dn ¢
Chau Au, khu vy Bac My
va Nam My

« Mot sy thay thé kinh té cho dich vu UPS
Express nhung van dam bao tinh nhanh
chéng va do tin cay

« Ap dung cho thiing UPS T0KG va UPS
25Ka

« Mot sy lva chon kinh té cho nhiing
chuyén hang it yéu cdu vé thai gian

« Chinh xdc ngay va thdi gian toan trinh gitp
quy khach Ién lich chuyén phat hang.
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Luuy:

Céc diéu kién va han ché,
bao gom nhiing Diéu khoan
va Diéu kién clia UPS sé
dugc ap dung. DE biét thém
thdng tin chi tiét, vui long
lién lac véi Dai dién Dich

vu khach hang cta ching
t0i hodc tham khao website
ups.com®.




Xac dinh trong lugng va kich thudc
Dich vu chuyén phat nhanh UPS

Trong lugng tinh cudc:

Trong lugng thuc té hay Trong lugng khéi?
Dé xc dinh trong lugng dung trong viéc tinh
cudc phi, khach hang can phai xac dinh dugc
quy tac nao sé dugc ap dung. Gic quy tac khac
nhau sé dugc ap dung tuy theo dich vu dugc
Iya chon.

Trong lugng thutc la trong lugng clia g6i hang
duoclam tron [én dén nia kilogram tiép theo.

Trong lugng khoi ¢6 xem xét dén mét do, la
khdng gian ma géi hang d6 chiém dung trong
mai lién hé vdi trong lugng thuc té clia goi
hang.

Trong lugng tinh cudc la trong lugng dugc dung
dé tinh cudc phi. Trong lugng tinh cudc sé la gia
tri 16n hon gitia trong lugng thuc té va trong
Iugng khdi cta pallet.

Luu y:

Nhiing g6i hang vugt qué gidi han vé trong
Iugng va kich thudc cta UPS sé khong dugc
chdp nhan van chuyén. Lién hé véi Dai dién
Dich vu khach hang ctia ching t6i dé biét thém
chitiét.

Nhiing géi hang ¢6 hinh dang khac
thuong

Do ludng kich thudc cac loai hop va thung dung
khdng phai dang hinh hdp dé xac dinh trong
Iugng khdi va xdc dinh liéu gdi hang c nam
trong gidi han tdi da hay khang.

Xem gdi hang ¢6 hinh dang khc thuéng nhu
thé duoc dat trong hinh hdp thang thuang. Xac
dinh chiéu dai, chiéu rong va chiéu cao clia g6i
hang dua theo cic diém muit.

Budc1

Xac dinh Trong lugng Thuc

Strdung can dé xac dinh trong lugng g6i hang.
Lam tron trong lugng Ién nia kilogram tiép
theo.

Budc2

Xac dinh trong lugng khoi*:

Tinh toan thé tich béng cach nhan chiéu dai véi
chiéu rong va chiéu cao (méi chiéu dugc lam
tron t6i don vi centimete gan nhat).

Chia thé tich cGa g6i hang cho 5,000 dé xac dinh
trong lugng khdi theo don vi kilogram. Lam
tron trong lugng gdi hang 1én nda kilogram
tiép theo.

Budc3

Chon vaing chinh xac:

Xacdinh ving thich hgp cho viéc phat chuyén
hang theo Biéu Ving UPS tirtrang 8 dén trang 11.

Trong ltgng khdi LxWxH
theo don vikg ~ 5,000

L = chiéu dai theo don vi centimet
W = chiéu rong theo don vi centimet
H = chiéu cao theo don vi centimet

v

Budc 4

Xac dinh trong lugng 16 hang

Bang gia cudc cho cac 16 hang gom nhiéu géi
hang**, trong d6 gom ca UPS Express Paks va
dc g6i hang gti cho mgt nguoi nhan trong
cling mt ngay sé dua trén tong trong luong
clia mt 16 hang riéng 16. Céch tinh nay sé tiét
kiém dang ké chi phi so véi cach tinh phi trén
tling gdi hang don 1. Cudc phi dugc dya trén
t6ng trong lugng tinh cudc clia tat ca cac goi
hang trong mét 16 hang. Trong d6, trong lugng
tinh cudc cta timg géi hang dugc xac dinh la
trong lugng thuc té hay trong lugng khéi ctia
g6i hang dé, tuy theo trong lugng nao I6n han
thi tinh theo trong lugng d6.

Théng tin bé sung:

Gidi han vé trong lugng va kich thudc

« Trong lugng t6i da clia mdt gi hang la
70kg.

Chiéu dai toi da clia mot g6i hang la
270 cm.

Kich thudc t6i da cho mdt géi hang la
419 cm clia téng chiéu dai cong véi chu vi
[(2 x chiéu rong) -+ (2 x chiéu cao)].

Khong cd gidi han nao ddi vdi
t6ng trong lugng cdia mot 16 hang hay s§
lugng géi hang trong mot 16 hang.

* Dai vdi 16 hang nhap khau,
st dung cac don vi do luong
va chi s6 kich thudc tai qudc
gia xudt xt dé tinh trong
lugng khai.

Trong lugng khdi ap dung
cho tdt a céc 16 hang qudc té
ngoai trif nhiing 16 hang st
dung UPS Express Envelope,
UPS 10 KG Box®,

and UPS 25 KG Box®.

** L6 hang gom nhiéu géi hang
0 nghia la mot 16 hang chia
nhiéu géi hang va/hodc tai
liéu dugc glii qua mot ma so
van don duy nhét.

Luu y:

Nhitng thay ddi trong tuong
lai - Bang gid cudc, phi, gidi
thich dich vu va cac dich vu ¢6
thé duoc thay dgi ma khong
¢an bdo trudc.




Xac dinh trong lugng va kich thudc
UPS Worldwide Express Freight

Trong Lugng tinh cuéc:

Trong Lugng Thuc Té hay Trong lugng khéi?
Dé&xéc dinh trong lugng dung trong viéc tinh
cudc phi, khdch hang can phai xac dinh dugc quy
tdcnao sé dugc ap dung.

Trong lugng thuc té clia cac mat hang trén pallet
va trong lugng ctia pallet dugc lam tron dén nita
kilogram gan nhat.

Trong lugng khdi ¢6 xem xét dén mét do pallet,
la khong gian ma pallet d6 chiém dung trong
mai lién hé véi trong lugng thuc té clia nd.

Trong lugng tinh cuéc la trong lugng dugc dung
dé tinh cudc phi. Trong lugng tinh cudc sé la gid
tri 16n hon gitia trong lugng thuc té va trong
lugng khdi cda pallet. C6 thé &p dung mot khodn
phi danh nghia.

Budc1

XacDinh Trong Lugng Thuc Té:

Trong lugng thuc té cia cdc mdt hang trén pallet
va trong lugng clia pallet dugc lam tron dén nlta
kilogram gan nhat.

Budc2

Xac dinh trong lugng khoi*:

Tinh todn thé tich bang cach nhan chiéu dai véi
chiéu rong va chiéu cao (méi chiéu dugc lam tron
t6i don vi centimete gan nhat) ctia mi goi hang.
Chia thé tich ctia gdi hang cho 5,000 d€ xéc dinh
trong lugng khai theo don vi kilogram. Lam tron
trong lugng goi hang Ién niia kilogram tiép theo.

Trong ltgng khi LxWxH
theo don vi kg © 5,000

L = chiéu dai theo don vi centimet
W = chiéu rong theo don vj centimet
H = chiéu cao theo don vi centimet

Budic3

XacDinh Trong Lugng Tinh Cudc:

So sanh trong lugng thyc té va trong lugng khdi
cla pallet. Gid tri I6n hon cla hai trong lugng
nay la trong lugng tinh cudc va sé dugc ding dé
tinh cudc phi.

Dai véi cac kién hang co nhiéu pallet, cong trong
lugng tinh cudc cia timg pallet dé xac dinh trong
lugng tinh cudc cta kién hang.

Tinh Trong Lugng Tinh Cudc

vi du: Mot khach hang cd mt kién hang gom ba
pallet nang 50 kg, 400 kg va 300 kg. Tat cd pallet
6 cling kich c& véi kich thugc nhu sau: 122 cm x
102cm x 150 cm

1. XdcPinh Trong Lugng Thuc Té
Trong Lugng Thuc Té:
50 kg + 400 kg + 300 kg = 750 kg

2. XacDinh Trong Lugng Khoi
Trong Lugng Khdi cla Pallet:
(122cmx 102 cm x 150 cm) / 5.000 = 373,5 kg

Trong Lugng Khdi cGa Kién Hang:
373,5kg+373,5kg+373,5kg=1.120,5kg

3. XdcDinh Trong Lugng Tinh Cudc
Trong Lugng Tinh Cudc cla Kién Hang:
373,5kg+400kg +373,5kg=1.147kg

Dai vdi 16 hang nhap khau,
str dung cac don vi do ludng
va chi s6 kich thudc tai quéc
gia xudt xit dé tinh trong
lugng khdi.

Luuy:

Nhiing thay ddi trong tuong
lai - Bang gid cudc, phi, gidi
thich dich vu va cdc dich vu ¢6
thé dugc thay di ma khong
¢an bdo trudc.
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Dich vu véi phu phi

Ngoai hgp dong

Phi Dich vu Bao hiém hang gia tri

khach c6 th€ mua thém phi bao hiém that lac
hodc huhdng 2,10 USD cho mi 100 USD téng
thém. Phi nay ¢d thé dugc tinh cho nqudi gui
hang, nguoi nhan hang hodc bén thi ba.

UPS Returns*

Dé dap ting nhu cdu da dang vé chuyén tra hang
va don gian hda quy trinh nhan hang trd lai cla
khach hang, UPS cung cap dich vu trd hang dusi
nhiéu hinh thitc. Quy khach cd thé tu tao nhan
hang trd lai cho khach hang hodc UPS cung cdp
nhan hang tra lai cho khach hang ctia quy khach
thong qua thu dién tir hodc thu tin. Dich vy UPS
Returns hién ¢6 :

Nhan trd hang tuin

Quy khéch tu tao nhén va dinh kém né véi 16
hang chuyén ra nuc ngoai hodc cung cdp riéng
cho khéch hang d€ khach hang tu dén nhan Ién
g6i hang.

Phi cho méi nhan trd hang : 1,00 USD

Nhan trd hang dién tir

Nhan hang béng thu dién ti UPS ap dung trong
trudng hgp quy khéch yéu cau khach hang tyin
nhan trd hang va dén nhan Ién géi hang tra lai.
Phi cho mdi nhan trd hang : 1,50 USD

Phi tra hang cho nhiing goi hang khang
phat dugc

Nhing 16 hang bj ngudi nhan hang tit chdi nhan
hodc vi bt ci 1y do gi ma khdng thé chuyén
phét dugc sé dugc UPS giit lai va nd luc lién lac
v6i nguai gti hang dé dugc hudng dan, bao
gom ca trudng hgp phai hoan trd lai hang. Trong
trudng hop nay, nguoi gli hang phdi chiu phi
van chuyén cong thém 10 USD cho mdi 16 hang
tir chi nhan phai tra lai.

Chi Phét Hang Truc Tiép

Dich vu Chi Phét Hang Truc Tiép dam bdo géi
hang chi dugc giao dén dia chi trén nhan van
chuyén. Goi hang nay cd thé khdng dugc d6i
tuyén, chuyén hudng hodc giao dén mét dia
chikhéc. Cc g6i hang Chi Phét Truc Tiép ¢6 du
diéu kién cho Gitt d€ chd Ldy Hang tai Trung tam
khach hang UPS, Tai Sap Xép Phat Hang va Tra
Lai cho Nguoi Gi. Dich vu Chi Phat Hang Truc
Tiép hién kha dung cho cac géi hang phat dén
khu dan cu va thuong mai. Phi 2 USD &p dung
cho tling gdi trong 16 hang.

Chi cung cap dich vu nay
cho khdch hang st dung hé
théng van chuyén ciia UPS
phi hgp dé tao ra nhiing
nhén théng minh.

Luu y:

Céc diéu kién va han ché, bao
gom ca Nhiing Diéu Khodn va
Diéu Kién Dich Vu ctia UPS sé
dugc ap dung. DE biét thém
chi tiét, xin lién hé véi Dai dién
Dich vu khéch hang clia chiing
toi hodc tham khao website
ups.com®.

Luu y:

Nhitng thay ddi trong tuong
lai -

Bang gia cudc, phi, miéu ta vé
dich vu va cac dich vu c6 thé
dugc thay d6i ma khong can
thong bdo trudc.




Dich vu véi phu phi

Phu phi Xit Iy*

Mot khoan phu phi xtt Iy 5 USD trén mét goi
hang sé dugc dp dung trong cac trudng hgp
sau day:

.

Bat ctt g6i hang nao chda pin ion lithium
nguyén chét / san phdm pin (UN3480;

P1965 Phan Il)

Bat ky vat phdm nao dugc dong kin trong mot
thiing hang van chuyén bang g6 hodc kim
loai.

Bét ky vat pham hinh tru, nhu [a thiing tron,
trdng, x4 thuing, 16p xe ma khdng dugc dong
kin trong cac thing hang van chuyén lam tit
bia cting gap lai.

.

Bat ky g6i hang nao ma c6 canh dai nhat vugt
qud 122 cm hodc canh dai thi hai vugt qua
76 cm.

Bat ky g6i hang nao cd trong lugng thuc té
I6n han 32 kg.

Mai gdi hang trong mot 16 hang ¢6 trong
lugng trung binh I6n hon 32 kg va khdng
xac dinh 16 trong lugng ctia mdi g6i hang
trong chiing tlr goc hodc trong hé thong vén
chuyén ty dong cda UPS.

Phu phi Loi sai dia chi

M@t khodn phu phi 12,20 USD cho méi géi hang
hoac t6i da 35 USD cho mét 16 hang cd thé dugc
tinh cho nguti gi hang cho viéc khdng thé giao
hang dugc do sai dia chi, hodc do dia chi nhan
hang la hop thu buu dién.

Phu phi nhién liéu
Dé biét thém thong tin vé phi nhién liéu hién
hanh, vui long tham khdo website ups.com®.

Phu phi Giao hang c6 yéu cau chii ky xac
nhén va Giao hang c6 yéu cau chir ky xac
nhén clia nguoi trudng thanh

Cacdich vy Giao hang ¢6 xac nhan ctia UPS** hién
€6 trudc khi chuyén phat 16 hang cta khach hang.

(3 hai loai dich vu déu doi hdi ngudi cung cap
dich vu ctia UPS Idy chit ky clia ngudi nhan truéc
khi giao hang. Tuy nhién, véi dich vu Giao hang
€0 yéu cdu chit ky xdc nhdn clia nguoi trudng
thanh, chi cd chi ky cia ngudi nhan hang la
ngudi truéng thanh (it nhat 18 tudi*) mdi ¢ thé
nhén duoc hang chuyén phat.

Mot khoan phu phi 2 USD sé dugc ap dung cho
dich vu Giao hang ¢ yéu cdu chitky xac nhan
va 2,75 USD sé dugc dp dung cho dich vy Giao

hang (6 yéu cau chi ky xac nhdn clia nguoi
trudng thanh.

Phu phi chuyén Thué va phi Hai quan

Khi lya chon thanh toan “Phuy phi chuyén Thug,
phi Hai quan’, ngudi gi hang phai thanh toan
thém mot khodn phu phi 15 USD

Phu phi Giao hang vao ngay thit bay

Dich vu giao hang vao thi bdy dugc cung cap véi
mdt khoan phu phi 10 USD cho méi UPS Express
Envelope hodc cho mi 16 hang clia UPS Express
Paks va cdc g6i hang. Phi nay sé dugc tinh cho
bén chiu phi van chuyén.

UPS Worldwide Express Freight cung cap dich vu
Giao Hang Vao Thit By dén cac diém dén chon
loc tai Hoa Ky va Canada véi mot khoan phibd
sung |3 200 USD mdi 16 hang.

Phu phi dich vu ngudi nhan hang/nguoi
thanh toan tit chéi thanh toan

S0 tai khoan sé vo hiéu néu khong phai la s6
tai khodn chinh xdc clia bén nhan thanh toan,
hodc la s6 tai khoan clia nguti nhan hang hodc
bén thi ba khdng thanh toan phi van chuyén.
Mot khodn phi 10 USD cho mét 16 hang sé dugc

v hiéu.

Gia tri toi da

Gid tri t6i da cho mot goi hang van chuyén quéc
té bang dutng hang khdng 14 50.000 USD va
trach nhiém t6i da cia nguai van chuyén la
50.000 USD. D4 trang stic (ngoai trir trang sic
thudng ngay) bi gidi han 6 gia tri tdi da la

500 USD cho mdi géi hang.

Phu phi khu dan cu

UPS cung cap dich vu giao hang dén dia chi

khu dan cu ciing nhu dia chi kinh doanh. Giao
hang tai khu dan cu la dich vy dugc thuc hién
tai nha, bao gom ca hoat dong kinh doanh bén
ngoai nha. DG véi dich vu giao hang tai khu dan
cu, mt khodn phi bd sung 3,40 USD sé dugc

ap dung cho mdi 16 hang. Vi UPS Worldwide

DYH) JHd AHd

Express Freight sé [a 110 USD trén mdi 16 hang.

Phu phi Khu vic mé rong

UPS cung cap dich vu giao nhan hang & khu vuc
mé rong ciing nhu khu do thi. Mot khodn phu
phi 26 USD cho mgt 16 hang hodc 0,50 USD cho
mot kg, tuy thudc miic nao I6n hon, sé dugc tinh
thém cho nhiing 16 hang dugc nhdn hodc pht
tai khu viic m@ rong. DE c6 bén sao danh sach
céc diém ap dung Phu phi Khu viic mé rong, vui
[ong tai xudng tlf trang website ups.com/vn.

Phu phi Viing sau viing xa

M@t khoan phu phi 29 USD cho mét 6 hang
hodc 0,56 USD cho mét kg, tuy thudc mtc nao
16n hon, sé dugc tinh thém cho nhiing 16 hang
chuyén phat dén hoac nhan hang tai mot so
diém nam ngoai khu viic m@ rong cdia UPS va
kha tiép can cho viéc nhan hodc phat hang. D&
€6 ban sao danh sach cac diém ap dung Phy phi
Vg sau viing xa, vui long tai xudng tir website
ups.com/vn.

UPS, trén ca sé toan quyén
quyét dinh, cd quyén dp
dung Phu phi Xt Iy cho bat
ky géi hang nao doi héi x ly
dac biét.

*:

*

Chi cung cap dich vu nay
cho khach hang st dung hé
thdng van chuyén cta UPS
phi hop d€ tao ra nhiing
nhan thong minh.

*UPS khdng chju trach nhiém
vé viéc danh gid sai do tudi
ngudi ky nhan vi diéu nay
hoan toan dva trén dénh gid
clia nhan vién cung cap dich
vu clia UPS.

Luu y:

Cac diéu kién va han ché, bao
gom ca Nhiing Diéu Khodn va
Diéu Kién Dich Vu ctia UPS sé
duoc ap dung. DE biét thém
chi tiét, xin lién hé véi Dai dién
Dich vu khéch hang clia chiing
toi hodc tham khao website
ups.com®.

Nhiing thay ddi trong tuong
lai -

Bang gia cudc, phi, miéu ta vé
dich vu va cac dich vu ¢6 thé
dugc thay d6i ma khong can
thong bdo trudc.




Phu phi khac

Phu Phi Xit Ly Pallet Qua Khd

Phu Phi Xir Ly Pallet Qua Kh 50 USD mdi pallet
cling sé dp dung cho UPS Worldwide Express
Freight khi kich thudc cta pallet vugt qua cac
gidi han kich thudc hodc trong lugng toi da (khac
nhau tuy diém di va diém dén) theo quy dinh tai
ups.com/palletmaximums.

Phu phi géi hang 6 kich thuéc I6n - Trong
Iugng tinh phi téi thiéu (MBW)

Mot gdi hang dugc xem la “géi hang cé kich
thudc [n” khi tng chiéu dai ctia gdi hang cong
v6i chu vi (2 xrong) + (2 x cao) I6n han 330 cm,
nhung khong vuot qua kich thudc toi da cta UPS
1a419 cm.

G6i hang c6 kich thudc Ién c6 trong lugng tinh
cudc t6i thiéu la 40 kg va phai chiu mdc phila
50 USD cho mdi g6i hang.

Phu phi xtt Iy hang sé khong dugc tinh khi
gdihang da ap dung phu phi géi hang c6 kich
thudc 16n.

Phi Vuet qua gidi han téi da

Dich vu UPS cho cc g6i hang nhd khong chdp
nhan 16 hang vugt qué trong lugng va kich thudc
néu dudi day. Néu trén co s6 toan quyén quyét
dinh, UPS khdng chdp nhan céc 16 hang vugt
qué nhiing gidi han toi da, mgt khoan phi Vugt
qud gidi han tdi da 50 USD sé dugc dp dung ddi
vdi mi gdi hang vugt qué cac gidi han sau:

« Trong lugng t6i da cho mot gdi hang la 70 kg
« Chiéu dai toi da cho mgt g6i hang la 270 cm
« Kich thudc t6i da cho mt g6i hang cd tong la
419 cm g6m chiéu dai cong véi chu vi
[(2 x chiéu rong) + (2 x chiéu cao)]

UPS Import Control®*#

Dich vy nay cung cdp cho nha nhap khau cia
quy khach nhan van chuyén va héa don thuang
mai d€ dinh kém vdi 16 hang nhap khdu. Tay
theo su lua chon cta quy khdch, nhan va héa
don thuong mai dugc gl bdi nhén vién giao
nhan UPS khi nhan hang, hodc béng thu dién t,
thu tin hodc dugc in. Dich vu nay cho phép nha
nhap khau kiém soat duoc viéc tao nhan hang,
hda dan thuong mai va viéc thanh todn. Dich vu
nhap khau UPS hién c6 :

Nhan in

Quy khéch tao nhan va dinh kém nd vdi 16 hang
xudt ra nudc ngoai hodc ban giii nhan riéng
cho khach hang d& ty khéch hang ap nhan cho
g6i hang.

Mc phi: 1,00 USD

Nhdn dién tit

Nhan hang thu dién t& UPS &p dung trong
trudng hop quy khach yéu cau khach hang tyin
nhan tra hang va dén nhan én géi hang.

Mic phi: 1,50 USD

Phi dich vu Loai b héa don thuong mai*#
Cung cdp cho nha nhap khau lua chon loai b6
héa don thuong mai khi 16 hang kiém soat
nhép khau trudc khi giao hang. Dich vu nay cung
¢dp cho nha nhap khdu sy linh hoat vé 16 trinh
van chuyén hang tryc tiép tdi ngudi mua nhung
van gilt dugc bi mat gid tri clia hang hoa

M phi : 20 USD cho méi 16 hang

Phi dich vu UPS Carbon Neutral*

Dé bu ddp tac dong khi hau ddi vdi viéc chuyén
hang thdng qua dich vu UPS carbon neutral. Khi
quy khdch lya chon dich vu UPS carbon neutral,
trong qua trinh chudn bi chuyén hang, UPS sé
mua khodn dén bu cho viéc giam khi thai 0,
duoc théira trong qué trinh van chuyén 16 hang
cUa ban.

Miic phi': 0,75 USD cho mdi gdi hang

Cac dich vu UPS Worldwide Express Freight sé
dugc tinh 6 20 USD mdi pallet.

Giao Hang Lai

Mat lan giao hang lai da dugc tinh vao phi.
Nhiing lan giao hang lai bé sung sé dugc tinh
& mitc 48 USD mdi 16 hang thudc dich vy UPS
Worldwide Express Freight.

Phi Tra Truéc Thué Nhap Khau

Nham ddy nhanh quy trinh thong quan, UPS 6
thé trd trudc thué nhap khdu cho khach hang

va tinh mot khodn phi dua trén khodn tién duoc
{ing trudc. PhiTré TruGc Thué Nhap Khau vao
Viét Nam sé la 2% trén tdng thué nhap khau, véi
miic ti thiéu 1a 6 USD trén mdi 16 hang.

* Dich vu kiém sodt nhap
khdu UPS chi ¢6 ¢ nhiing
qudc gia ma UPS ¢6 dich vu
nhdn hang.

# Chi cung cdp dich vu nay
cho khach hang st dung hé
théng van chuyén ca UPS
phi hop dé tao ra nhiing
nhan thong minh.

Lyuy:

Cac diéu kién va han ché, bao
g6m cd Nhiing Diéu Khoan va
Diéu Kién Dich Vu cia UPS sé
duoc ap dung. DE biét thém
chi tiét, xin lién hé véi Dai dién
Dich vu khéch hang ctia chiing
toi hodc tham khao website
ups.com®.

Nhitng thay di trong tuong
lai -

Bang gia cudc, phi, miéu ta vé
dich vu va cc dich vu 6 thé
dugc thay d6i ma khong can
thong bdo trudc.

DE biét thém chi tiét, xin lién
hé véi Dai dién Dich vu khach
hang cda chiing ti ¢ s dién
thoai 1800 588 877.




Bao bi UPS

UPS Express Envelope
Dugc thiét ké cho thu tir va tai liéu khdn khong qua 0,5 kg. Khdng can gidy to xudt khdu ddi
véi cac kién hang dén cac quoc gia khac.

Kich cd: 34mx25cm

UPS Express Pak

Ly tudng cho viéc chuyén phat cac vat pham phang, khong dé vé bao gom cac 16 hang chia
tai ligu nang. Cudc phi dugc tinh trén trong lugng™ va viing gui dén.Phai 6 ching tir xudt
khau.

Kich cd: 40,5mx32,5cm
5Tamx43 cm

Express Box
Kichcd:  Nhé:27,6 cmx5,1cmx31,8cm
L6n:31,8cmx7,6 cmx44,5cm

Express Tube
Kich cd: 152cmx 152 mx15,2cmx 96,5 m

UPS 10 KG Box® va UPS 25 KG Box®
Thiing nay dugc st dung cho cac 16 hang UPS Worldwide Express va UPS Worldwide Express

Saver®, Phai kem theo chiing tir xudt khdu. Cudc phi dua trén cudc phi c§ dinh va viing gdi dén.

Kichcd:  Thung UPS 10 KG: 42 cm x 34 cm x 27 cm (Trong lugng tdi da 15 kg)
Thung UPS 25 KG: 50 cm x 45 cm x 34 cm (Trong lugng t6i da 30 kg)

Express Envelope

Express Pak

&
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* Trong lugng khéi ap dung
cho céc 16 hang quéc té

Nhiing thay ddi trong tuong
lai -

Bang gia cudc, phi, miéu ta vé
dich vu va céc dich vu c6 thé
duoc thay di ma khdng can
thong bdo trudc.




Bi€éu vung toan cau

Dich vu chuyén phét nhanh UPS

Diém dén Viing xudt Viing nhap Diém dén Viiing xudt Ving nhap

Ex';)l[lesss Express E;g‘rlzsrs Expedited E);PI[?:S Express Eg(g‘r’zsrs Expedited EX'PIL?S Express Eg(g‘r’(:srs Expedited Ex';)ILesss Express E;(g‘r’(;srs Expedited
Afghanistan = - 9 9 10 10 10 Brunei* - 2 2 2 4 4 4
Aland Island (Finland)* - 6 6 6 6 6 Buesingen (Germany)* = - 6 6 B - =
Albania 9 9 9 9 10 10 10 Bulgaria 7 7 7 7 10 10 10 10
Algeria E 9 9 10 10 10 - Burkina Faso E 9 9 10 10 10
American Samoa E 7 7 7 4 4 4 - Burundi - 9 9 9 9 9
Andorra ° 7 7 7 ® - - Cambodia* ° 3 3 3 4 4 4 -
Angola = 8 8 10 10 10 - Cameroon = 9 9 10 10 10 -
Anguilla ° 8 8 9 9 9 - Campione/ Lake Lugano (Italy)* ° - 6 6 6 6 6
Antigua and Barbuda = 8 8 9 9 9 - Canada* 5 5 5 5 5 5 5 5
Argentina* g 8 8 8 9 9 9 9 Canary Islands (Spain)* - - 6 6 6 6 6
Armenia 7 7 7 7 10 10 10 - Cape Verde - - 9 9 10 10 10
Aruba E - 8 8 9 9 9 - Cayman Islands - 8 8 9 9 9
Australia* - - 3 3 3 3 3 3 Central African Republic - 9 9 - -
Austria* 6 6 6 6 6 6 6 6 Ceuta (Spain)* ° 6 6 - - -
Azerbaijan - - 7 7 10 10 10 Chad - 9 9 10 10 10 -
Azores (Portugal)* ° - 7 7 8 8 8 Chile* ° 8 8 8 8 8 8 8
Bahamas* - 8 8 8 9 9 9 China (Excluding China South)* 3 3 3 3 3 3 3 3
Bahrain 7 7 7 7 10 10 10 10 China South*™* 10 10 10 10 n n n n
Bangladesh* - - 4 4 4 4 4 Colombia* - 8 8 8 9 9 9 9
Barbados - 8 8 8 9 9 9 Comoros - 9 9 10 10 10
Belarus/ Byelorussia* 7 7 7 7 10 10 10 - Congo (Brazzaville) - 9 9 10 10 10
Belgium 6 6 6 6 6 6 6 6 Congo, Democratic Republic of ° - 9 9 10 10 10
Belize ° 8 8 - - - Cook Islands - - 7 7 - - -
Benin E 9 9 10 10 10 - Costa Rica* - - 8 8 6 6 6 6
Bermuda ° 8 8 8 9 9 9 - Cote d'Ivoire (Ivory Coast) o 9 9 10 10 10
Bhutan = 4 4 4 4 4 4 - Croatia”™ = 7 7 7 10 10 10 10
Bolivia a 8 8 9 9 9 - Curacao - - 8 8 9 9 9
Bonaire, St. Eustatius, Saba = 8 8 9 9 9 - Cyprus 7 7 7 7 10 10 10
Bosnia and Herzegovina 7 7 7 7 10 10 10 - Czech Republic* 7 7 7 7 8 8 8 8
Botswana - - 9 9 10 10 10 - Denmark* 6 6 6 6 6 6 6 6
Brazil* 8 8 8 8 8 8 8 8 Djibouti - 9 9 10 10 10 -
British Virgin Islands = - 8 8 9 9 9

Chuyén Phat Quéc Té:

Truy cdp ups.com® hodc Dai dién
Dich vu khéch hang cta chiing
t0i theo s6 1800 588 877 dé
biét thém thdng tin vé chuyén
phét qudc té, bao gém:

- Nhiing lya chon vé dich vu

- Thai gian toan trinh

- Chi tiét vé nhiing cam két

- Nhitng lya chon thanh todn

- Ghi chii vé dich vu

- Phan loai hang héa

- Nhitng vat phdm bi cdm

- (dc quéc gia diém dén/diém
di cung cdp dichvu

- CacDiéu Khodn va Diéu Kién
vé Dich Vu cdia UPS.

S

- =

Phu phi Khu vic mé rong
hodc Phu phi viing sau, viing
xa c6 thé dugc dp dung cho
céc diém cu thé trong qudc
gia nay. D& biét thém chi tiét,
vui long truy cap ups.com®
hodc lién hé véi Dai dién Dich
vu khdch hang cta chiing t6i
theo s6 1800 588 877

* China South chi bao gom cac
tinh Phic Kién, Hai Nam, Ho
Nam, Van Nam, Giang Tay,
Quang Ty, Quang Dong va
thanh phd Trang Khanh.

Luuy:

Nhiing thay d6i trong tuong lai -
Bang gid cudc, phi, miéu ta dich
vu va cac dich vu ¢d thé dugc thay
d6i ma khong can béo trudc.




Bi€éu vung toan cau
Dich vu chuyén phét nhanh UPS

(Tiép tuc)
Diém dén Viing xudt Vung nhap Diém dén Vung xudt Vung nhap
E)g)l[lesss Express E;g‘rl:srs Expedited Ex'!)ILesss Express E;g‘r;srs Expedited Express Eg(g‘r’:srs Expedited Ex[g)lLesss Express E;g;zsrs Expedited
Dominica - - 8 8 9 9 9 Guyana* - 8 8 9 9 9
Dominican Republic* - 8 8 8 9 9 9 9 Haiti* - 8 8 9 9 9 9
Ecuador* - 8 8 8 9 9 9 9 Heligoland (Germany)* - 6 6 6 6 6
Egypt - 7 7 7 10 10 10 10 Honduras* 8 8 8 7 7 7 7
El Salvador* - 8 8 9 9 9 9 Hong Kong 1 1 1 - - 2 2
England (United Kingdom)* E 6 6 6 6 6 6 - Hungary* 7 7 7 8 8 8 8
Equatorial Guinea = 9 9 - - = - Iceland 7 7 7 6 6 6
Eritrea ° 9 9 10 10 10 - India* 4 4 4 2 2 2 2
Estonia B 7 7 7 10 10 10 10 Indonesia* 2 2 2 2 2 2 2
Ethiopia = - 9 9 10 10 10 - Iraq 7 7 = - -
Faroe Islands - - 6 6 - - - Ireland, Republic of 6 6 6 6 6 6 6
Fiji 7 7 7 4 4 4 - Israel 9 9 9 10 10 10 10
Finland* 6 6 6 6 6 6 6 Italy* 6 6 6 6 6 6 6
France* 6 6 6 6 6 6 6 6 Jamaica* 8 8 8 9 9 9 -
French Guiana ° - 8 8 - ° Japan* 3 3 3 3 3 3 3
French Polynesia ° - 7 7 4 4 4 Jersey (Channel Islands) 7 7 7 10 10 10 10
Gabon - - 9 9 10 10 10 Jordan 9 9 9 10 10 10
Gambia ° - 9 9 10 10 10 Kazakhstan* 7 7 7 10 10 10 10
Georgia* 9 9 9 9 10 10 10 Kenya - 9 9 10 10 10 10
Germany* 6 6 6 6 6 6 6 6 Kirghizia (Kyrgyzstan) 7 7 7 10 10 10
Ghana - 9 9 10 10 10 - Kiribati - 7 7 - - -
Gibraltar = 7 7 7 7 7 - Korea, South - 3 3 1 1 1 1
Greece* e 7 7 7 6 6 6 Kosovo 9 9 9 10 10 10
Greenland = 6 6 - - - - Kosrae (Micronesia, Federated States of) - 7 7 - -
Grenada - 8 8 9 9 9 - Kuwait 7 7 7 10 10 10 10
Guadeloupe* = 8 8 9 9 9 - Laos 3 3 3 4 4 4
Guam - - 7 7 4 4 4 - Latvia 7 7 7 10 10 10 10
Guatemala® s 8 8 8 9 9 9 9 Lebanon 9 9 9 10 10 10
Guernsey (Channel Islands) 7 7 7 10 10 10 10 Lesotho - 9 9 9 9 9
Guinea - 9 9 10 10 10 Liberia - 9 9 10 10 10
Guinea-Bissau - - 9 9 10 10 10 Libyan Arab Jamahiriya - 9 9 10 10 10

t
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Bi€éu vung toan cau
Dich vu chuyén phéat nhanh UPS

(Tiép tuc)
Diém dén Vung xudt Vung nhap Diém dén Vung xudt Vung nhap

E)g)ILesss Express E;g‘r’:srs Expedited E)g)l[lesss Express Eg(g‘r;srs Expedited E)g)l[lesss Express E;qaz‘r’isrs Expedited Ex';)l[lesss Express E;g‘rlzsrs Expedited
Liechtenstein* - 6 6 6 6 6 6 - Netherlands (Holland)* 6 6 6 6 6 6 6 6
Lithuania = 7 7 7 10 10 10 10 New Caledonia ° 7 7 7 4 4 4
Livigno (Italy)* = 6 6 6 6 6 - New Zealand* - 3 3 3 3 3 3 3
Luxembourg 6 6 6 6 6 6 6 6 Nicaragua ° - 8 8 9 9 9 9
Macau ° 2 2 2 ° - 2 2 Niger ° - 9 9 10 10 10
Macedonia (FYROM) 9 9 9 9 10 10 10 - Nigeria* ° - 9 9 10 10 10 10
Madagascar E 9 9 9 10 10 10 - Norfolk Island (Australia)* E - 3 3 - s
Madeira (Portugal)* 5 7 7 8 8 8 - Northern Ireland (United Kingdom)* - 6 6 6 6 6 6
Malawi - 9 9 10 10 10 - Northern Mariana Islands* ® - 7 7 4 4 4
Malaysia* B 2 2 2 2 2 2 2 Norway* 6 6 6 6 6 6 6 6
Maldives E 4 4 4 = - 10 10 Oman = 7 7 7 10 10 10 10
Mali = - 9 9 10 10 10 - Pakistan* e 4 4 4 10 10 10 10
Malta = 7 7 7 10 10 10 - Palau = - 7 7 = - =
Marshall Islands © - 7 7 = - = - Panama* = 8 8 9 9 9 9
Martinique ° - 8 8 9 9 9 - Papua New Guinea ° 7 7 7 - -
Mauritania ° - 9 9 10 10 10 - Paraguay ° 8 8 9 9 9 -
Mauritius o 9 9 10 10 10 - Pery* o 8 8 9 9 9 9
Mayotte e 9 9 10 10 10 - Philippines* - 2 2 2 2 2 2
Melilla (Spain)* - 6 6 - - - Poland* 7 7 7 7 10 10 10 10
Mexico* 5 5 5 5 5 5 5 5 Ponape (Micronesia, Federated States of) - - 7 7 - - -
Micronesia, Federated States of ° 7 7 7 @ - s - Portugal* 7 7 7 7 8 8 8 8
Moldova* 9 9 9 9 10 10 10 - Puerto Rico* = 5 5 5 9 9 9 9
Monaco (France)* - 6 6 6 6 6 6 - Qatar - 7 7 7 10 10 10 10
Mongolia = 4 4 3 3 3 - Reunion Island = - 9 9 10 10 10
Montenegro 9 9 9 9 10 10 10 - Romania 7 7 7 7 10 10 10 10
Montserrat E 8 8 9 9 9 - Rota (Northern Mariana Islands)* - - 7 7 4 4 4
Morocco = 9 9 9 10 10 10 10 Russia* 7 7 7 7 10 10 10 10
Mount Athos (Greece)* ° 7 7 6 6 6 - Rwanda - - 9 9 9 9 9
Mozambique = 9 9 9 9 9 - Saipan (Northern Mariana lslands)* - 7 7 7 4 4 4
Myanmar = 3 3 3 4 4 4 4 Samoa - 7 7 7 4 4 4
Namibia = - 9 10 10 10 - San Marino ° - 6 6 6 6 6 6
Nepal* E 4 4 4 ° - 4 - Saudi Arabia 7 7 7 7 10 10 10 10
Chuyén Phat Quéc Té: - Nhitng Iva chon vé dich vu
Truy cap ups.com® hodc -Thai gjan toan trinh * Phy phi Khu viic mé rong hodc Phu phi Viing sau,
lién hé véi Dai dién dich - Chi tiét vé nhiing cam két viing xa c6 thé dugc ap dung cho cac diém cu
vu khéch hang cia chiing - Nhiing lya chon thanh thé trong qudc gia nay. D& hiét thém chi tiét, vui
ti theo 56 1800 588 877 toan long truy cap
dé biét thém thong tin vé - Ghi chii vé dich vu ups.com® hoac lién hé vdi Dai dién Dich vu khach
chuyén phat qudc té, bao - Phén loai hang héa hang cda ching toi theo s6 1800 588 877
gom: - Nhiing vt ph&m bi cdm
- (dc quéc gia diém dén/
diém di cung cap dich vu Luu y: ]
- CacDiéu Khodn va Diéu Nhiing thay doi trong tuong lai -
Kién vé Dich Vu ctia UPS. Bang gia cudc, phi, miéu ta dich vu va cac dich vu

¢6 thé dugc thay ddi ma khdng can béo trudc.
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Bi€éu vling toan cau
Dich vu chuyén phat nhanh UPS

(Tiep tuc)
Diém dén Vung xudt Vung nhap Diém dén

&
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Viing xudt Ving nhap
E)g:;[lesss Express E;g‘r’:srs Expedited E)g)l[lesss Express Eg(g‘r;srs Expedited E)g)l[lesss Express E;([a;‘r;srs Expedited Ex';)l[lesss Express E;g‘rlzsrs Expedited
Scotland (United Kingdom)* - 6 6 6 6 6 6 Timor-Leste - 7 7 E - E
Senegal ° - 9 9 10 10 10 Tinian (Northern Mariana Islands)* - 7 7 4 4 4
Serbia 9 9 9 9 10 10 10 Togo - 9 9 10 10 10
Seychelles ° 9 9 10 10 10 - Tonga ° - 7 7 - - -
Sierra Leone ° 9 9 10 10 10 - Tortola (British Virgin Islands) ° - 8 8 9 9 9
Singapore* 1 1 1 1 2 2 2 2 Trinidad & Tobago* ° 8 8 8 9 9 9
Slovakia 7 7 7 7 10 10 10 10 Truk (Micronesia, Federated States of) - 7 7 - - -
Slovenia 7 7 7 7 10 10 10 10 Tunisia 9 9 9 10 10 10
Solomon Islands ° 7 7 7 - - ° - Turkey 7 7 7 7 6 6 6 6
South Africa* 9 9 9 9 7 7 7 7 Turkmenistan ° - 7 - ° - 10
Spain* 6 6 6 6 6 6 6 6 Turks & Caicos Islands - - 8 8 - - -
Sri Lanka* 4 4 4 3 3 3 Tuvalu © - 7 7 B - -
St. Barthelemy - 8 8 9 9 9 U.S. Virgin Islands - - 8 8 9 9 9
St. Christopher (St. Kitts) - 8 8 9 9 9 Uganda E 9 9 10 10 10
St. Croix (U.S. Virgin Islands) = - 8 8 9 9 9 Ukraine* 7 7 7 7 10 10 10
St. John (U.S. Virgin Islands) ° - 8 8 9 9 9 Union slands (St Vincent & the Grenadines) - 8 8 9 9 9
St. Kitts and Nevis ° 8 8 8 9 9 9 9 United Arab Emirates 7 7 7 7 7 7 7 7
St. Lucia ° 8 8 8 9 9 9 9 United Kingdom* 6 6 6 6 6 6 6 6
St. Maarten, St. Martin - 8 8 9 9 9 United States* 5 5 5 5 5 5 5 5
St. Thomas (U.S. Virgin Islands) - - 8 8 9 9 9 Uruguay - - 8 8 9 9 9
St. Vincent & the Grenadines - 8 8 9 9 9 Uzbekistan - - 7 7 10 10 10
Suriname ° 8 8 9 9 9 Vanuatu - 7 7 7 - -
Swaziland - 9 9 9 9 9 - Vatican City (Italy)* - 6 6 6 6 6 6 -
Sweden* 6 6 6 6 6 6 6 6 Venezuela* ° 8 8 9 9 9 9
Switzerland* 6 6 6 6 6 6 6 6 Virgin Gorda (British Virgin Islands) - 8 8 9 9 9
Syrian Arab Republic - 9 9 10 10 10 - Wales (United Kingdom)* 6 6 6 6 6 6
Tahiti (French Polynesia) E 7 7 7 4 4 4 - Wallis & Futuna Islands 7 7 7 E - -
Taiwan* 3 3 3 3 1 1 1 1 Yap (Micronesia, Federated States of) - 7 7 = - =
Tajikistan* ° B 7 7 o ° - Yemen, Republic of - 9 9 10 10 10
Tanzania, United Republic of - - 9 9 10 10 10 - Zambia - - 9 9 10 10 10
Thailand* 1 1 1 1 1 1 1 1 Zimbabwe - - 9 9 10 10 10

Chuyén Phat Quéc Té:
Truy cap ups.com® hodc
lién hé véi Dai dién dich
vu khdch hang cla chiing
t0i theo s6 1800 588 877
dé biét thém thong tin vé
chuyén phat qudc té, bao
gom:

- Nhiing lya chon vé dich vu

- Thai gian toan trinh

- Chi tiét vé nhiing cam két

- Nhiing lya chon thanh
todn

- Ghi chii vé dich vu

- Phan loai hang héa

- Nhitng vat phdm bi cdm

- (dc quéc gia diém dén/
diém di cung cap dich vu

- Cac Diéu Khoan va Diéu
Kién vé Dich Vu ctia UPS.

*

Phu phi Khu vuc mé rdng hodc
Phu phiViing sau, viing xa c6 thé
dugc ap dung cho cac diém cu thé
trong quéc gia nay. DE biét thém
chi tiét, vui long truy cap
ups.com® hodc lién hé véi Dai
dién Dich vu khéch hang cla
chiing t6i theo 56 1800 588 877

Luuy:

Nhiing thay d6i trong tuong lai -
Bang gid cudc, phi, miéu ta dich vu
va cac dich vu ¢d thé dugc thay ddi
ma khdng can bdo trudc.




Worldwide Zone Chart

UPS Worldwide Express Freight

Country Export Import Country Export Import
Argentina* 8 9 Kuwait 7
Australia* 3 3 Liechtenstein* 6 6
Austria*® 6 6 Luxembourg 6 6
Bahrain 7 10 Malaysia* 2 2
Bangladesh 4 4 Malta 7 10
Belgium 6 6 Mexico* 5 5
Brazil* 8 8 Morocco 9 10
Bulgaria 10 Netherlands (Holland)* 6 6
Canada* 5 5 New Zealand* 3 3
Chile* 8 8 Nicaragua 8 9
China (Excluding China South)* 3 3 Norway* 6 6
China South™ 10 1" Pakistan 4 10
Colombia* 8 9 Panama* 8 9
Costa Rica* 8 6 Philippines* 2 2
Czech Republic* 7 8 Poland* 7 10
Denmark* 6 6 Portugal* 7 8
Dominican Republic* 8 9 Puerto Rico* 5 9
Ecuador* 8 9 Qatar 7 10
* China South chi bao gom
El Salvador® 8 9 Romania - 10 cac tinh Phiic Kién, Hai
! " ) . Nam, Ho Nam, Van Nam,
Finland 6 6 Saudi Arabia 7 Giang Tay, Quang Tay,
France* 6 6 Serbia 3 10 Quang Ddng va thanh phd
Trung Khénh.
Germany* 6 6 Singapore* 1 2
* Phu phi Khu vyc mé rong
Greece* 7 6 Slovakia 7 10 hodc Phu phi viing sau,

. - viing xa c6 thé dugc ap
Guatemala 8 9 Spain 6 6 dung cho cac diém cu thé
Honduras* 8 7 Sri Lanka 4 3 trong qudc gia nay. DE biét

thém chi tiét, vui long truy
Hong Kong 1 2 Sweden” 6 6 cap ups.com® hodclién hé
. Switzerland® 6 6 vdi Dai dién Dich vu khach
Hungary / 8 witzerian hang céia chiing i theo s
India* 4 Taiwan® 3 1 1800 588 877
Indonesia* 2 2 Thailand* 1 1 Luuy:
- Nhiing thay d6i trong tuong
Ireland, Republic of 6 6 Tunisia 9 10 lai - Bang gid cudc, phi, miéu
T 7 6 t& dich vu va cac dich vu c6 thé
e ? JY J dugc thay d6i ma khong can
Italy* 6 6 United Arab Emirates 7 7 bdo trudc.
Japan* 3 3 United Kingdom* 6 6 D& biét thém chi tiét, xin lién
) . hé véi Dai dién Dich vu khach
Korea, South 3 1 United States > 5 hang ctia ching toi & s6 dién

thoai 1800 588 877.
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Export - UPS Worldwide Express

Béng gid cudc dugc tinh theo don vi Do-la My va dp
dung cho cac 16 hang xudt phat tir Viét Nam.

Dai véi tat ca cac 16 hang khan cdp,

UPS Worldwide Express dam bdo giao hang trudc

10:30 sdng, 12 gio' trua, 2 gid chiéu hodc 3 gid chiéu téi hau
hét céc khu vc thudc Hoa Ky, Chau Au, Chau

AThi Binh Dugng, mot s6 khu vuc xac dinh 6 Chau

My va cac thanh phé I6n 6 Canada.*

Dai véi tat ca 16 hang rdt khan cap dinh thai gian phat
hang, UPS Worldwide Express Plus d&m béo giao hang
trudc 8:00 / 8:30 sang tdi hau hét céc thanh phd chinh tai
Hoa Ky, 8:30 séng ddi véi hang dén Canada, 9:00 séng dén
cacthanh phé chinh & Chau A, trén 4.000 thanh phé cda
Hoa Ky va cac trung tam kinh t€ chinh tai Chau Au.

Thém 40 USD vao gia cia UPS Worldwide Express tuang
{ing cho mi 16 hang st dung UPS Worldwide Express Plus.

Dai vdi 16 hang la tai liéu ¢ khdi lugng vugt qua 5 kg, tham
khdo bang gia cudc ctia dich vu UPS Worldwide Express cho
chuyén phét hang héa.

Cac diéu kién va han ché, bao gom c& Nhitng Diéu Khodn va
Diéu Kién Dich Vu clia UPS sé dugc dp dung. DE biét thém
chitiét, xin lién hé véi Dai Dién Dich Vu Khach Hang cda
ching i hodc truy cdp website ups.com®.

+ (6 gidi han trong lugng 14 0,5 kg ddi vdi tai liéu kem trong
phong bi Express Envelope. Biéu phiTai Liéu hodc Khdng Phai
Tai Liéu s& &p dung cho céc phong bi ndng hon 0,5 kg.

Chuy:

Nhiing Thay Ddi Trong Tuong Lai -

Bang gid cudc, phi, miéu ta dich vu va cac dich vu c6 thé duoc

thay ddi ma khong can bao trudc.

46.60 50.70 51.60 55.90 68.50 66.50 74.80 79.70 87.80 42.70
46.60 50.70 51.60 55.90 68.50 66.50 74.80 79.70 87.80 42.70
52.30 56.30 61.30 64.90 83.50 81.00 93.40 97.20 106.40 49.30
57.70 61.90 70.80 74.40 98.80 95.60 112.00 114.40 125.00 53.60
63.20 67.40 80.30 82.90 114.10 110.10 130.50 131.50 143.60 58.10
68.80 73.20 89.90 92.40 129.30 12470 149.10 149.20 162.20 62.80
74.50 79.60 102.60 105.60 144.90 140.50 165.30 165.60 180.80 67.90
80.00 86.00 111.50 116.40 160.20 156.40 181.30 182.10 199.50 73.60
85.60 92.60 120.50 125.90 175.50 172.40 197.20 198.90 218.10 79.00
91.40 99.00 129.50 135.70 190.90 188.20 213.20 215.40 236.80 84.40
97.00 103.00 138.50 145.10 | 206.20 204.20 229.30 231.90 255.20 89.90
50.90 56.00 61.20 64.30 72.70 71.80 79.70 83.80 93.20 50.20
56.50 61.80 70.70 73.40 88.30 87.80 98.30 102.40 114.50 55.90
62.10 67.40 80.10 82.40 103.60 103.60 116.80 120.90 135.80 61.80
67.60 73.40 89.70 91.30 118.80 119.70 135.40 139.60 157.30 67.50
73.50 79.00 99.30 100.20 134.30 135.50 153.80 158.30 178.40 73.50
78.20 84.10 109.00 109.50 149.10 149.20 172.50 176.90 197.10 79.20
83.30 89.00 118.40 118.70 163.80 163.20 191.00 195.50 215.70 84.90
88.20 94.20 127.80 127.90 178.50 177.10 209.60 214.20 234.40 90.50
93.10 99.10 137.40 137.50 193.20 191.00 228.10 232.70 253.00 96.50
97.90 104.30 146.90 147.00 208.00 204.90 246.90 251.40 271.50 102.20
101.90 107.90 155.70 156.00 220.60 218.30 262.90 267.20 288.90 106.80
105.70 111.80 164.50 165.50 233.20 231.50 279.00 283.30 306.40 111.30
109.50 115.80 173.30 175.10 245.80 244.80 294.90 299.20 323.80 116.10
113.30 119.60 182.20 184.90 258.50 258.00 310.90 315.40 341.00 120.50
117.10 123.40 191.10 194.40 271.00 271.30 326.80 331.40 358.50 125.40
120.10 127.30 200.10 203.40 282.60 282.50 341.50 347.50 375.90 129.70
123.20 131.00 208.90 212.40 293.90 292.30 356.20 363.40 393.20 134.40
126.10 134.80 217.70 221.40 301.60 302.40 370.90 379.40 410.40 139.00
128.80 138.60 226.60 230.40 309.40 312.30 385.50 395.40 428.00 143.40
131.40 142.50 235.50 239.30 317.30 32210 | 40030 | 411.50 445.40 148.00
133.60 146.60 240.00 245.80 322.30 329.70 | 413.40 | 427.50 461.30 150.70
135.90 150.30 244.80 252.40 327.60 337.00 | 426.80 | 443.40 477.40 153.60
137.90 154.10 249.10 258.70 332.90 34450 | 43990 | 459.40 493.20 156.40
140.10 158.00 253.80 265.30 338.00 352.00 | 45330 | 475.50 509.30 159.20
142.10 161.90 258.20 271.70 34330 359.30 | 463.10 | 491.50 52530 162.00
143.80 165.50 262.00 2717.60 346.00 365.70 | 473.30 504.30 538.70 164.70
145.80 169.50 266.00 283.20 348.50 371.80 | 483.10 517.60 552.00 167.50
147.70 173.20 269.90 289.10 351.20 378.10 | 492.90 530.50 565.30 170.30
149.50 176.40 273.70 293.70 353.60 38430 502.90 543.80 578.50 173.10
151.20 179.70 277.60 298.10 356.40 390.50 512.80 556.70 591.70 175.90
153.00 182.40 280.40 300.40 358.80 39430 519.00 569.00 605.20 178.80
154.80 185.50 283.40 302.70 361.50 397.90 525.20 581.50 618.30 181.60
156.60 188.60 286.60 305.30 364.00 401.60 531.40 594.00 631.80 184.50
158.50 191.50 289.50 307.50 366.80 405.50 537.60 | 606.20 644.80 187.10
160.20 194.50 292.50 310.10 369.40 409.20 54400 | 618.60 658.20 190.20
161.40 196.70 294.90 312.40 372.00 411.60 547.60 | 629.90 666.80 190.80
162.60 199.40 297.40 31470 | 374.70 414.00 551.30 | 641.10 675.50 193.90
163.80 201.80 299.80 317.30 377.30 416.50 555.10 | 652.20 684.30 196.70
164.90 204.10 302.00 319.70 379.70 419.10 558.70 | 663.30 692.90 199.90
166.10 206.60 304.50 322.00 382.30 421.50 562.50 | 674.60 701.60 203.00




Export - UPS Worldwide Express

N . At are s Hang héa
Bang gié cudc dugc tinh theo don vi Do-la My va ép

dung cho cac 16 hang xuat phat tir Viét Nam. Trongluong | Vung Vung [ Vung | Vung | Vung | Vung | Vung ( Vung | Ving | Ving
16 hang (kg) 1 2 3 4 5 6 7 8 9 10

Danh cho 16 hang trén 20kg (Gia moi kg trir trung hop ap dung Deficit Weight #)

21-44 7.90 9.90 14.50 15.30 18.90 20.80 27.60 33.10 34.50 9.00
45-70 6.90 8.90 12.40 12.50 18.10 18.70 26.00 31.70 32.00 7.40
71-99 6.70 8.60 12.20 12.20 17.80 18.00 25.70 31.00 31.40 6.90

100-299 6.50 8.50 11.70 11.80 17.40 17.80 25.20 30.40 31.00 6.50
300-499 6.40 8.40 11.60 11.70 17.30 17.70 25.10 30.20 30.60 6.40
500-999 6.20 8.20 11.40 11.60 17.20 17.60 25.00 30.00 30.40 6.20
Trén 1,000 6.10 8.10 11.30 11.40 17.10 17.50 24.90 29.80 30.00 6.10

UPS 10 KG Box® va UPS 25 KG Box®

UPS 10 KG Box (42cm x 34cm x 27cm) Mic gia cd dinh ddc UPS 25 KG Box (50cm x 45¢ m x 34cm) Mic gid ¢6 dinh ddc
biét sé dugc ap dung cho cac 16 hang ndng téi 10 kg.* biét sé dugc dp dung cho céc |6 hang ndng tdi 25 kg.*
Trgng |uqng Gia (0 Tinh thém Danh cho 10 Trgng Iu'qng Gia CO Tinh thém Danh cho 16
16 hang Dinh cho tling kg hang ndng 16 hang Dinh cho tling kg hang ndng
(kg) t6i15kg trén 15 kg (kg) t6i30kg trén 30 kg
84.00 9.00 150.80 9.10
97.90 9.90 184.40 10.00
133.40 13.70 5 242.20 13.80 i
Ap dung p dung
135.70 13.70 Béng gis 248.30 13.80 Bang gid
210.70 16.20 cudc dich vu 338.20 17.10 cuéc dich vu
UPS Worldwide UPS Worldwide
204.50 15.40 i 329.10 15.80 Express cho
32850 | 19.20 25K6 Box 49480 | 19.80 van chuyén
hang héa
328.50 19.20 513.30 19.80
328.50 19.20 513.30 19.80
92.60 9.70 175.00 9.80

DGi véi dich vu Thung UPS 10 KG va UPS 25 KG, phi van chuyén sé dugc tinh cho nqudi g, 12 phi va thué sé dugc tinh cho ngudi nhan. Cac
diéu kién va han ché, bao gém ca Céc Diéu Khon va Diéu Kién Dich Vu cla UPS sé dugc ap dung. D€ biét thém chi tiét, xin lién hé véi Dai
Dién Dich Vu Khéch Hang ctia chiing ti hodc truy cdp website ups.com®.

* Hop UPS 10 KG duac thiét ké dé dung dugc trong lugng t6i da [ 15 kg.
Hop UPS 25 KG dugc thiét ké dé dung duoc trong lugng tdi da la 30 kg.
Khéch hang dugc khuyén cdo khong nén sir dung vugt qua khoi lugng
t6i da do.

#Trong mdt s6 trudng hgp, 16 hang s& cd muic gid kinh t& hon néu ¢ mic
trong lugng cao han. Khi d6, hé thdng thanh toan UPS sé ty dong so sanh
€& hai mc gid va ldy mic gid nao thap hon giiia hai mic gia do.

Chij:
Nhitng Thay Di Trong Tuong Lai —

Bang gid cudc, phi, miéu ta dich vu va céc dich vu ¢ thé dugc thay d6i ma
khdng can béo trudc.



Béng gid cudc dugc tinh theo don vi Do-la My va dp
dung cho cac 16 hang xudt phat tir Viét Nam.

La m{t su thay thé kinh té cho dich vy UPS Worldwide Express,
UPS Worldwide Express Saver mang dén dich vu chuyén phat
dam bao hoan tién dugc giao trudc thdi diém cudi ngay téi hon
200 quéc gia va viing lanh thé trén thé gidi.

Dai véi tai liéu chuyén phat c6 khéi lugng vuat qué 5 kg,
tham khao bang gid cudc cta dich vu UPS Worldwide
Express Saver cho chuyén phét hang héa.

* (4c diéu kién va han ché, bao gom ca Nhimng Diéu Khoan va
Diéu Kién Dich Vu ctia UPS sé dugc ap dung. DE biét thém
chi tiét, xin lién hé vdi Dai Dién Dich Vu Khach Hang clia
chilng t6i hodc truy cdp website ups.com®.

+

(0 gidi han trong lugng 13 0,5 kg di vdi tai liéu kém trong
phong bi Express Envelope. Bi€u phiTai Liéu hodc Khdng Phai
Tai Liéu sé &p dung cho cdc phong bi nang hon 0,5 kg.

Chiy:
Nhiing Thay DG Trong Tuong Lai -
Bang gid cudc, phi, miéu ta dich vu va cac dich vu ¢6 thé duoc
thay ddi ma khong can bao trudc.

44.00 47.80 48.70 52.70 64.60 62.70 70.60 75.20 82.80 40.30
44.00 47.80 48.70 52.70 64.60 62.70 70.60 75.20 82.80 40.30
49.30 53.10 57.80 61.20 78.80 76.40 88.10 91.70 100.40 46.50
54.40 58.40 66.80 70.20 93.20 90.20 105.70 107.90 117.90 50.60
59.60 63.60 75.80 78.20 107.60 103.90 123.10 124.10 135.50 54.80
64.90 69.10 84.80 87.20 122.00 117.60 140.70 140.80 153.00 59.20
70.30 75.10 96.80 99.60 136.70 132.50 155.90 156.20 170.60 64.10
75.50 81.10 105.20 109.80 151.10 147.50 171.00 171.80 188.20 69.40
80.80 87.40 113.70 118.80 165.60 162.60 186.00 187.60 205.80 74.50
86.20 93.40 122.20 128.00 180.10 177.50 201.10 203.20 223.40 79.60
91.50 97.20 130.70 136.90 194.50 192.60 216.30 218.80 240.80 84.80
48.00 52.80 57.70 60.70 68.60 67.70 75.20 79.10 87.90 47.40
53.30 58.30 66.70 69.20 83.30 82.80 92.70 96.60 108.00 52.70
58.60 63.60 75.60 77.70 97.70 97.70 110.20 114.10 128.10 58.30
63.80 69.20 84.60 86.10 112.10 112.90 127.70 131.70 148.40 63.70
69.30 74.50 93.70 94.50 126.70 127.80 145.10 149.30 168.30 69.30
73.80 79.30 102.80 103.30 140.70 140.80 162.70 166.90 185.90 74.70
78.60 84.00 111.70 112.00 154.50 154.00 180.20 184.40 203.50 80.10
83.20 88.90 120.60 120.70 168.40 167.10 197.70 | 202.10 221.10 85.40
87.80 93.50 129.60 129.70 182.30 180.20 | 21520 | 219.50 238.70 91.00
92.40 98.40 138.60 138.70 196.20 19330 | 23290 | 237.20 256.10 96.40
96.10 101.80 146.90 147.20 208.10 20590 | 248.00 | 252.10 272.50 100.80
99.70 105.50 155.20 156.10 220.00 21840 | 263.20 | 267.30 289.10 105.00
103.30 109.20 163.50 165.20 231.90 23090 | 278.20 282.30 305.50 109.50
106.90 112.80 171.90 174.40 243.90 243.40 | 29330 | 297.50 321.70 113.70
110.50 116.40 180.30 183.40 255.70 25590 | 30830 | 312.60 338.20 118.30
113.30 120.10 188.80 191.90 266.60 26650 | 32220 | 327.80 354.60 122.40
116.20 123.60 197.10 | 200.40 277.30 275.80 | 336.00 | 342.80 370.90 126.80
119.00 127.20 205.40 | 208.90 284.50 28530 | 34990 | 357.90 387.20 131.10
121.50 130.80 213.80 | 217.40 291.90 294.60 | 363.70 | 373.00 | 403.80 135.30
124.00 134.40 22220 | 225.80 299.30 303.90 | 377.60 | 388.20 | 420.20 139.60
126.00 138.30 22640 | 231.90 304.10 311.00 | 390.00 | 403.30 | 435.20 142.20
128.20 141.80 23090 | 238.10 309.10 317.90 | 402.60 | 41830 | 450.40 144.90
130.10 145.40 235.00 | 244.10 314.10 325.00 | 415.00 | 433.40 | 46530 147.50
132.20 149.10 239.40 | 250.30 318.90 33210 | 427.60 448.60 | 480.50 150.20
134.10 152.70 243.60 | 256.30 323.90 339.00 | 436.90 463.70 | 495.60 152.80
135.70 156.10 24720 | 261.90 326.40 345.00 | 446.50 475.80 508.20 155.40
137.50 159.90 25090 | 267.20 328.80 350.80 | 455.80 488.30 520.80 158.00
139.30 163.40 25460 | 272.70 33130 356.70 | 465.00 500.50 533.30 160.70
141.00 166.40 25820 | 277.10 333.60 362.50 | 474.40 513.00 545.80 163.30
142.60 169.50 261.90 | 281.20 336.20 368.40 | 483.80 525.20 558.20 165.90
14430 172.10 26450 | 283.40 338.50 372.00 | 489.60 536.80 570.90 168.70
146.00 175.00 267.40 | 285.60 341.00 375.40 | 495.50 548.60 583.30 17130
147.70 177.90 270.40 | 288.00 343.40 378.90 501.30 560.40 596.00 174.10
149.50 180.70 27310 | 290.10 346.00 382.50 507.20 571.90 608.30 176.50
151.10 183.50 27590 | 292.50 348.50 386.00 513.20 | 583.60 620.90 179.40
152.30 185.60 27820 | 294.70 350.90 388.30 516.60 | 594.20 629.10 180.00
153.40 188.10 280.60 | 296.90 353.50 390.60 520.10 | 604.80 637.30 182.90
154.50 190.40 282.80 | 299.30 355.90 392.90 52370 | 61530 645.60 185.60
155.60 192.50 28490 | 301.60 358.20 395.40 527.10 | 625.80 653.70 188.60
156.70 194.90 28730 | 303.80 360.70 397.60 530.70 | 636.40 661.90 191.50




Bang gid cudc dugc tinh theo don vi do-la M va dp
dung cho cac 16 hang xudt phat tir Vit Nam.

Hang hoa

Trong luong | Vung Vung Vung Vung Vung
16 hang (kg) 1 2 3 4 5
Danh cho 16 hang nang trén 20kg (Gia méi kg trir khi dp dung Deficit Weight #)
21-44 7.50 9.30 13.70 14.40 17.80 19.60 26.00 31.20 32.50 8.50
45-70 6.50 8.40 11.70 11.80 17.10 17.60 24.50 29.90 30.20 7.00
71-99 6.30 8.10 11.50 11.50 16.80 17.00 24.20 29.20 29.60 6.50
100-299 6.10 8.00 11.00 11.10 16.40 16.80 23.80 28.70 29.20 6.10
300-499 6.00 7.90 10.90 11.00 16.30 16.70 23.70 28.50 28.90 6.00
500-999 5.90 7.10 10.80 10.90 16.20 16.60 23.60 28.30 28.70 5.90
Trén 1,000 5.80 7.60 10.70 10.80 16.10 16.50 23.50 28.10 28.30 5.80

UPS 10 KG Box® va UPS 25 KG Box®

UPS 10 KG Box (42cm x 34cm x 27cm) Mikc gid ¢6 dinh dac
biét sé dugc dp dung cho cdc 16 hang ndng t6i 10 kg.*

UPS 25 KG Box (50cm x 45¢ m x 34cm) M gid 6 dinh dac
biét sé dugc dp dung cho cdc 16 hang ndng tdi 25 kg.*

Trong luong [T eI RURUt Danh cho 16 ENEIeatl Giacs | Tinhthém Danh cho 16
16 hang Dinh chotungkg | hangndng 16 hang Pinh chotungkg| hangndng
(kg) : t6i 15 kg trén 15 kg () : t6i 30 kg trén 30 kg
79.30 8.50 142.30 8.50
92.30 9.30 173.90 9.40

125.70 13.00 Ap dung 228.40 13.10 ég dung
12830 | 13.00 | Banggia 234.20 13.10 | >angge
cudc dich vu cudc dich vu
198.80 15.20 Ups 319.20 16.10 UPS
193.00 | 1450 | Worldwide 31050 15.00 | Worldwide
310.10 18.10 2 467.00 18.70 Express
: : 25 KG Box : : Saver cho
310.10 | 18.10 484.20 18.70 | hanghoa
310.10 18.10 484.20 18.70
Viing 10 87.50 9.10 VLRI 165.00 9.20

Vigi UPS 10 KG Box va UPS 25 KG Box, phi van chuyén sé dugc tinh cho ngui i, 1€ phi va thu€ sé dugc tinh cho ngudl nhan. Cac diéu kién
va han ché, bao gom c& Cac Diéu Khoan va Diéu Kién Dich Vu ciia UPS sé dugc ap dung. D€ biét thém chi tiét, xin lién hé vl Dai Dién Dich Vu
Khach Hang clia ching t6i hodc truy cap website ups.com®.

*Hop UPS 10 KG dugc thiét ké d€ dung dugc trong lugng tdi
da la 15 kg. Hop UPS 25 KG dugc thiét ké dé dung duoc
trong lugng t6i da 1a 30 kg. Khéch hang dugc khuyén
céo khdng nén stt dung vugt qué khéi lugng téi da do.

#Trong mdt s6 trudng hap, 1 hang sé cd mitc gid kinh t&
han néu & mitc trong lugng cao hon. Khi d6, hé thong
thanh toan UPS s& ty ddng so sanh ca hai miic gi va ldy
miic gid ndo thap hon gilta hai muc gid do.

Chiij:
Nhiing Thay i Trong Tuang Lai —
Bang gid cudc, phi, miéu ta dich vu va cac dich vy ¢6 thé dugc
thay d6i ma khong can bdo trudc.



Béng gid cudc dugc tinh theo don vi do-la My va dp
dung cho cac 16 hang xudt phat tir Viét Nam

D6i véi nhiing kién hang quan trong clia khach hang ma
khéng doi hdi chuyén phat khan cap, UPS Worldwide
Expedited sé giao hang chi trong thdi gian 3 ngay lam

viéc tai khu vuic Chau A, va tir Chau A dén mot s trung tam
thuong maiI6n & Chau Au, Bac Mj va Nam M.

50.40 55.20 61.80 62.40 69.80 74.20 76.70 89.00 103.20 | 37.00

58.90 64.00 76.90 78.00 87.00 94.90 97.50 113.70 | 136.60 | 45.00

67.40 72.90 91.80 93.50 10430 | 115.70 | 11820 | 138.60 | 170.00 | 53.30

75.60 81.80 106.80 | 109.20 | 121.60 | 136.50 | 138.90 | 163.30 | 203.50 | 61.80

84.00 90.60 121.90 | 12460 | 13870 | 157.20 | 159.70 | 188.20 | 237.20 | 70.30

91.00 97.30 137.50 | 140.30 | 15590 | 171.70 | 173.50 | 213.00 | 26230 | 75.80

98.00 103.80 | 153.00 | 155.80 | 173.20 | 186.00 | 187.40 | 237.90 | 287.70 | 81.10

104.80 | 110.50 | 164.20 | 171.40 | 185.30 | 200.50 | 201.20 | 262.50 | 313.00 | 86.20

111.80 | 117.10 | 17530 | 183.00 | 197.40 | 215.00 | 215.10 | 287.30 | 338.50 | 91.60

117.80 | 123.00 | 186.60 | 191.90 | 209.40 | 229.40 | 229.60 | 312.20 | 363.90 | 97.00

120.50 | 129.60 | 195.50 | 200.90 | 219.90 | 236.50 | 240.30 | 332.90 | 382.40 | 102.50

123.40 | 13290 | 204.60 | 209.90 | 230.40 | 243.70 | 250.80 | 353.70 | 400.90 | 108.10

126.00 | 136.20 | 210.20 | 215.40 | 240.90 | 251.20 | 261.30 | 37450 | 420.20 | 113.50

129.00 | 139.70 | 215.70 | 221.10 | 247.60 | 258.80 | 271.80 | 395.30 | 438.60 | 119.10

131.80 | 143.00 | 221.40 | 226.60 | 253.80 | 265.90 | 282.20 | 416.10 | 457.50 | 124.50

134.40 | 14630 | 22690 | 23230 | 260.10 | 271.80 | 291.50 | 433.80 | 476.30 | 130.30

137.40 | 149.80 | 232.60 | 237.80 | 266.40 | 277.60 | 301.00 | 451.40 | 494.90 | 135.60

140.20 | 153.10 | 238.20 | 243.40 | 272.60 | 283.80 | 310.40 | 468.80 | 513.80 | 141.20

14290 | 156.40 | 243.80 | 249.10 | 278.90 | 289.70 | 320.00 | 486.10 | 532.50 | 146.70

14570 | 160.00 | 249.40 | 255.40 | 285.60 | 297.50 | 332.90 | 505.60 | 555.60 | 147.70

21-44 7.20 8.00 12.30 12.70 14.20 14.80 16.60 25.20 27.70 730
45-70 5.80 6.80 9.40 9.50 11.60 12.00 13.50 22.20 24.10 6.10
71-99 4.90 6.40 8.70 8.70 10.60 11.80 12.80 21.90 2230 5.60
100-299 4.80 6.20 8.60 8.60 10.10 11.70 12.50 21.60 22.10 5.10
300-499 470 6.10 8.50 8.50 10.00 11.50 12.40 21.50 22.00 5.00
500-999 4.60 5.90 8.40 8.40 9.90 11.30 12.30 21.30 21.90 4.90
Trén 1,000 430 5.80 8.20 8.30 9.80 11.20 12.20 21.20 21.80 4.80

¥ Trong mt so trudng hgp, 10 hang sé cd muic gid kinh té
hon néu 6 mic trong lugng cao han. Khi d6, hé théng
thanh todn UPS sé tu ddng so sanh ca hai mic gid va lay
mifc gid nao thap hon gitia hai muic gia do.

Chij:
Nhiing Thay i Trong Tuong Lai —

Bang gid cudc, phi, miéu ta dich vu va céc dich vu ¢d thé
dugc thay d6i ma khdng can bao trudc.




Import - UPS Worldwide Express

Béng gid cudc dugc tinh theo don vi Do-la My va dp

dung cho cac 16 hang dugc gui dén Viét Nam.

39.60 43.00 47.00 52.50 62.80 68.50 74.60 82.00 88.50 97.40 36.90

39.60 43.00 58.80 64.20 74.30 76.40 85.80 86.10 91.70 | 100.90 | 48.30
44.40 47.80 70.50 74.60 96.10 93.10 | 105.50 | 107.50 | 111.80 | 122.40 | 56.70

49.00 58.60 81.40 8550 | 113.50 | 110.00 | 128.80 | 128.80 | 131.50 | 143.60 | 61.70
53.70 71.00 92.40 9530 | 131.10 | 126.70 | 146.50 | 150.10 | 151.40 | 165.10 | 66.80

60.10 83.70 | 103.40 | 106.20 | 148.70 | 14330 | 161.40 | 171.50 | 171.60 | 186.60 | 72.20
65.70 91.60 | 118.10 | 121.50 | 166.60 | 161.50 | 177.40 | 186.70 | 190.50 | 208.00 | 78.10

73.20 98.80 | 12820 | 133.90 | 184.20 | 179.80 | 191.20 | 20530 | 206.00 | 229.50 | 84.60
80.80 | 106.50 | 138.60 | 144.80 | 201.90 | 198.20 | 210.20 | 219.50 | 219.70 | 248.60 | 90.80

BGi vdi tit ca céc 1o hang khdn cip, 88.10 | 113.80 | 149.00 | 156.00 | 21890 | 216.30 | 229.40 | 233.80 | 234.60 | 26570 | 97.00
UPS Worldwide Express dam bdo giao hang trudc 12 gic 95.10 | 118.40 | 159.30 | 166.80 | 237.10 | 234.80 | 248.60 | 249.60 | 250.60 | 283.20 | 103.40

trua hodc 2 giar chiéu dén hau hét cac khu vuc
trén dat nudc cia ban.*

Dai vdi cc 16 hang déc biét khan cdp giao hang gior xdc

dinh, UPS Worldwide Express Plus ddm béo giao hang 4320 | 4760 | 6590 | 6940 | 7810 | 8260 | 9170 | 91.70 | 9640 | 107.20 | 51.90
truc 9:00 sang hodc 11:00 siing dén cac khu vyt dugclya 4800 | 5250 | 8130 | 8440 | 10150 | 100.90 | 11230 | 113.00 | 117.80 | 13170 | 64.20
chon tai dia diém cla ban.*
52.80 | 61.10 | 9210 | 9470 | 119.10 | 119.10 | 131.30 | 134.30 | 139.10 | 156.10 | 71.10
Thém 40 USD vao gid cila UPS Worldwide Express tuong 57.50 | 7470 | 103.10 | 104.90 | 136.60 | 137.60 | 150.40 | 155.70 | 160.60 | 179.80 | 77.70
(ing cho méi |6 hang st dung UPS Worldwide Express Plus. 6520 | 8830 | 11420 | 115.10 | 154.40 | 155.80 | 169.40 | 176.80 | 182.00 | 198.10 | 84.50
e . 69.50 | 9670 | 125.40 | 125.80 | 171.50 | 171.60 | 187.60 | 194.20 | 203.40 | 216.50 | 91.10
DA vai 10 hang la tai liéu cd khoi lugng vugt qua 5 kg,
tham khdo bang g cuéc cia dich vu UPS Worldwide 77.00 | 10240 | 13620 | 136.50 | 188.40 | 187.80 | 203.40 | 211.50 | 223.60 | 234.80 | 97.60
Express cho chuyén phat hang héa. 83.80 | 10830 | 147.00 | 147.10 | 204.80 | 203.70 | 219.40 | 227.10 | 241.30 | 253.10 | 104.10
90.40 | 114.00 | 157.90 | 158.20 | 221.60 | 219.60 | 235.10 | 239.20 | 258.70 | 271.50 | 110.90
9520 | 119.90 | 169.00 | 169.10 | 239.10 | 235.60 | 250.70 | 258.00 | 27630 | 289.80 | 117.40

95.70 | 124.00 | 179.00 | 179.50 | 247.20 | 249.00 | 261.80 | 265.70 | 282.60 | 296.60 | 123.00
96.60 | 128.70 | 189.20 | 190.30 | 267.10 | 260.70 | 274.80 | 279.90 | 289.70 | 304.40 | 128.00
97.60 | 133.10 | 199.30 | 201.30 | 282.70 | 275.60 | 287.70 | 294.20 | 302.80 | 318.00 | 133.60
98.60 | 137.60 | 209.60 | 212.60 | 29430 | 289.30 | 300.50 | 308.50 | 315.80 | 331.60 | 138.60
99.60 | 141.90 | 219.80 | 223.60 | 301.30 | 297.90 | 313.40 | 322.60 | 329.00 | 34550 | 144.30
102.10 | 146.40 | 230.10 | 233.90 | 307.80 | 306.40 | 32630 | 336.90 | 34190 | 359.10 | 149.20
104.70 | 150.70 | 240.30 | 244.30 | 314.40 | 315.20 | 339.30 | 351.30 | 354.90 | 372.60 | 153.30
107.20 | 155.10 | 250.40 | 254.60 | 321.20 | 324.00 | 352.20 | 365.50 | 368.00 | 386.40 | 155.30
109.50 | 159.40 | 260.70 | 265.00 | 327.80 | 332.70 | 364.90 | 379.80 | 381.10 | 400.30 | 157.10
111.70 | 163.90 | 269.60 | 275.20 | 334.40 | 340.60 | 378.00 | 392.70 | 393.80 | 413.40 | 159.40

113.50 | 168.50 | 274.90 | 282.60 | 341.20 | 350.00 | 387.60 | 402.40 | 406.00 | 426.50 | 162.20
115.50 | 172.90 | 280.30 | 290.30 | 347.90 | 357.90 | 392.80 | 407.60 | 417.70 | 438.70 | 164.80
117.20 | 177.20 | 285.60 | 297.60 | 354.80 | 371.70 | 397.70 | 412.40 | 429.30 | 450.80 | 167.60
119.10 | 181.70 | 291.20 | 305.20 | 361.20 | 381.30 | 402.70 | 417.40 | 440.60 | 462.60 | 170.40
120.80 | 186.10 | 296.70 | 312.50 | 368.00 | 395.10 | 407.90 | 422.50 | 451.50 | 474.00 | 173.10
122.20 | 190.30 | 301.40 | 319.30 | 374.90 | 401.20 | 412.80 | 427.40 | 461.70 | 485.00 | 175.70
123.90 | 194.80 | 305.90 | 325.70 | 381.50 | 408.10 | 417.60 | 432.40 | 472.00 | 495.40 | 178.50
125.50 | 199.20 | 310.40 | 332.40 | 388.10 | 414.40 | 422.60 | 437.40 | 481.50 | 505.80 | 181.40
127.10 | 202.80 | 314.70 | 337.80 | 394.60 | 423.00 | 427.50 | 442.20 | 490.90 | 515.50 | 184.10
128.50 | 206.70 | 319.30 | 342.80 | 401.40 | 431.70 | 436.00 | 451.30 | 499.80 | 524.80 | 186.80

Céc diéu kién va han ché, bao gém ca Nhiing Bidu Khodn 130.10 | 209.90 | 322.50 | 345.50 | 408.20 | 443.60 | 444.10 | 459.00 | 508.30 | 533.90 | 189.60

v Diéu Kién Dich Vu ctia UPS sé dugc ap dung. D& biét 13150 | 213.40 | 326.00 | 348.10 | 414.90 | 451.70 | 451.70 | 466.30 | 516.50 | 54220 | 192.40
thém chitiét, xin lién hé v Dai Dign Dich Vy Khach Hang 133.10 | 216.90 | 329.70 | 351.10 | 418.60 | 461.30 | 461.60 | 472.40 | 524.50 | 550.60 | 195.00
clia chiing t6i hodc truy cdp website ups.com®.
13470 | 22030 | 332.90 | 353.60 | 421.80 | 466.30 | 470.40 | 48130 | 531.70 | 55830 | 197.70
* Chi d6i v6i thu tir va tai liéu. C6 gidi han trong lugng 13 0,5 13620 | 223.80 | 33630 | 356.50 | 424.80 | 470.50 | 479.20 | 490.00 | 538.90 | 565.80 | 200.60
kg. Biéu phiTai Liéu hodc Khong Phai Tai Liéu & &p dung 137.30 | 226.30 | 339.10 | 359.20 | 427.70 | 47330 | 488.90 | 492.90 | 54560 | 572.90 | 20330
cho cdc phong bi ndng han 0,5 kg.
13820 | 229.30 | 342.10 | 361.90 | 430.90 | 476.20 | 497.70 | 496.20 | 552.00 | 579.50 | 205.90
Chiy: 13930 | 232.10 | 34470 | 364.70 | 433.90 | 479.00 | 506.50 | 499.70 | 558.00 | 586.00 | 208.70
Nhiing Thay B3 Trong Tuong Lai - 14020 | 23470 | 347.30 | 367.70 | 436.70 | 482.00 | 515.10 | 502.90 | 563.90 | 591.70 | 211.40

Bang gid cudc, phi, miéu ta dich vu va cac dich vu c6 thé duoc

141.20 | 237.70 | 350.20 | 370.30 | 439.70 | 484.70 | 518.10 | 508.30 | 573.50 | 602.20 | 214.20

thay ddi ma khong can bao trudc.



Import - UPS Worldwide Express

Bang gid cudc dugc tinh theo don vi do-la My va dp Hang héa
dung cho cac 16 hang dugc gt dén Viét Nam.

Tronglugng | Vung Ving Ving Vung Viung Vung

16 hang (kg) 1 2 3 4 5 6

Danh cho |6 hang nang trén 20kg (Gia mdi kg trir khi ap dung Deficit Weight #)

21-44 6.80 1130 16.60 17.50 21.70 24.00 25.90 25.30 28.60 30.00 10.40
45-70 5.90 10.20 14.20 14.40 20.90 21.40 24.40 24.90 26.90 28.60 8.50
71-99 5.70 9.90 14.00 14.00 20.50 20.70 23.20 23.40 26.30 28.20 8.00

100-299 5.50 9.80 13.40 13.60 20.00 20.50 22.50 22.90 25.90 27.50 7.40
300-499 5.40 9.60 13.30 13.40 19.90 20.40 21.90 22.00 25.70 26.80 730
500-999 5.30 9.30 13.10 13.30 19.70 20.10 21.40 21.60 25.40 26.30 7.20
Trén 1,000 5.20 9.20 13.00 13.10 19.60 20.00 21.20 21.20 25.30 25.50 7.10

Trong mdt s6 trudng hop, 16 hang sé cd mic gi kinh té& hon
néu ¢ muc trong lugng cao han. Khi d6, hé thong thanh toan
UPS sé tu ddng so sanh ca hai mtc gi va ldy muc gia nao
thap hon gitia hai m(ic gia do.

Chity:

Nhiing Thay Ddi Trong Tuong Lai —

Bang gia cudc, phi, miéu ta dich vy va cac dich vu ¢d thé dugc
thay d6i ma khong can bdo trudc.



Bang gid cudc dugc tinh theo don vi Do-la My va ap
dung cho cac 16 hang dugc gui dén Viét Nam.

La mot sy thay thé kinh té cho dich vu UPS Worldwide
Express®, UPS Worldwide Express Saver mang dén dich
vu chuyén phat dam bao hoan tién dugc giao trudc
thdi diém cudi ngay téi hon 200 qudc gia va ving lanh
thé trén thé gidi. DG vdi tai liéu chuyén phat c6 khéi
lugng vugt qua 5 kg, tham khao béng gia cudc cta dich
vu UPS Worldwide Express cho chuyén phat hang héa.

Cac diéu kién va han ché, bao gom c& Nhitng Diéu Khoan va
Diéu Kién Dich Vu ctia UPS sé dugc &p dung. DE biét thém chi
tiét, xin lién hé véi Dai Dién Dich Vu Khach Hang cda chiing

t0i hodc truy cap website ups.com®.

*+ Chi di vdi thu tir va tai liéu. 6 gidi han trong lugng 12 0,5
kg. Biéu phiTai Liéu hodc Khong Phai Tai Liéu sé ap dung
cho cdc phong bi ndng han 0,5 kg.

Chii:
Nhiing Thay i Trong Tuong Lai -
Bang gia cudc, phi, miéu ta dich vu va cac dich vu ¢6 thé dugc
thay d6i ma khong can bdo trudc.

37.40 40.60 4430 49.50 59.20 64.60 70.40 77.40 83.50 91.90 34.80
37.40 40.60 55.50 60.60 70.10 72.10 80.90 81.20 86.50 95.20 45.60
41.90 45.10 66.50 70.40 90.70 87.80 99.50 | 101.40 | 105.50 | 115.50 | 53.50
46.20 55.30 76.80 80.70 | 107.10 | 103.80 | 121.50 | 121.50 | 124.10 | 13550 | 58.20
50.70 67.00 87.20 89.90 | 123.70 | 119.50 | 138.20 | 141.60 | 142.80 | 155.80 | 63.00
56.70 79.00 97.50 | 100.20 | 140.30 | 135.20 | 15230 | 161.80 | 161.90 | 176.00 | 68.10
62.00 86.40 | 111.40 | 114.60 | 157.20 | 152.40 | 167.40 | 176.10 | 179.70 | 196.20 | 73.70
69.10 93.20 | 12090 | 126.30 | 173.80 | 169.60 | 180.40 | 193.70 | 19430 | 216.50 | 79.80
76.20 | 100.50 | 130.80 | 136.60 | 190.50 | 187.00 | 198.30 | 207.10 | 207.30 | 234.50 | 85.70
83.10 | 107.40 | 140.60 | 147.20 | 206.50 | 204.10 | 216.40 | 220.60 | 221.30 | 250.70 | 91.50
89.70 | 111.70 | 150.30 | 157.40 | 223.70 | 221.50 | 23450 | 23550 | 236.40 | 267.20 | 97.50
40.80 44.90 62.20 65.50 73.70 77.90 86.50 86.50 90.90 | 101.10 | 49.00
45.30 49.50 76.70 79.60 95.80 95.20 | 10590 | 106.60 | 111.10 | 124.20 | 60.60
49.80 57.60 86.90 89.30 | 112.40 | 112.40 | 123.90 | 126.70 | 131.20 | 147.30 | 67.10
54.20 70.50 97.30 99.00 | 12890 | 129.80 | 141.90 | 146.90 | 151.50 | 169.60 | 73.30
61.50 83.30 | 107.70 | 108.60 | 14570 | 147.00 | 159.80 | 166.80 | 171.70 | 186.90 | 79.70
65.60 91.20 | 11830 | 11870 | 161.80 | 161.90 | 177.00 | 183.20 | 191.90 | 204.20 | 85.90
72.60 96.60 | 12850 | 12880 | 177.70 | 177.20 | 191.90 | 199.50 | 210.90 | 221.50 | 92.10
79.10 | 102.20 | 138.70 | 138.80 | 193.20 | 192.20 | 207.00 | 214.20 | 227.60 | 238.80 | 98.20
8530 | 107.50 | 149.00 | 149.20 | 209.10 | 207.20 | 221.80 | 225.70 | 244.10 | 256.10 | 104.60
89.80 | 113.10 | 159.40 | 159.50 | 225.60 | 222.30 | 236.50 | 243.40 | 260.70 | 273.40 | 110.80
90.30 | 117.00 | 168.90 | 169.30 | 233.20 | 234.90 | 247.00 | 250.70 | 266.60 | 279.80 | 116.00
91.10 | 121.40 | 17850 | 179.50 | 252.00 | 24590 | 259.20 | 264.10 | 273.30 | 287.20 | 120.80
92.10 | 125.60 | 188.00 | 189.90 | 266.70 | 260.00 | 271.40 | 277.50 | 285.70 | 300.00 | 126.00
93.00 | 129.80 | 197.70 | 200.60 | 277.60 | 272.90 | 283.50 | 291.00 | 297.90 | 312.80 | 130.80
94.00 | 133.90 | 207.40 | 210.90 | 284.20 | 281.00 | 29570 | 304.30 | 310.40 | 325.90 | 136.10
96.30 | 138.10 | 217.10 | 220.70 | 290.40 | 289.10 | 307.80 | 317.80 | 322.50 | 338.80 | 140.80
98.80 | 142.20 | 226.70 | 230.50 | 296.60 | 297.40 | 320.10 | 331.40 | 334.80 | 351.50 | 144.60
101.10 | 146.30 | 236.20 | 240.20 | 303.00 | 305.70 | 332.30 | 344.80 | 347.20 | 364.50 | 146.50
103.30 | 150.40 | 245.90 | 250.00 | 309.20 | 313.90 | 344.20 | 358.30 | 359.50 | 377.60 | 148.20
105.40 | 154.60 | 254.30 | 259.60 | 315.50 | 321.30 | 356.60 | 370.50 | 371.50 | 390.00 | 150.40
107.10 | 159.00 | 259.30 | 266.60 | 321.90 | 330.20 | 365.70 | 379.60 | 383.00 | 402.40 | 153.00
109.00 | 163.10 | 264.40 | 273.90 | 328.20 | 337.60 | 370.60 | 384.50 | 394.10 | 413.90 | 155.50
110.60 | 167.20 | 269.40 | 280.80 | 334.70 | 350.70 | 375.20 | 389.10 | 405.00 | 42530 | 158.10
112.40 | 171.40 | 27470 | 287.90 | 340.80 | 359.70 | 379.90 | 393.80 | 415.70 | 436.40 | 160.80
114.00 | 175.60 | 279.90 | 294.80 | 347.20 | 372.70 | 384.80 | 398.60 | 42590 | 447.20 | 163.30
11530 | 179.50 | 284.30 | 301.20 | 353.70 | 378.50 | 389.40 | 403.20 | 435.60 | 457.50 | 165.80
116.90 | 183.80 | 288.60 | 307.30 | 359.90 | 385.00 | 394.00 | 407.90 | 44530 | 467.40 | 168.40
118.40 | 187.90 | 292.80 | 313.60 | 366.10 | 390.90 | 398.70 | 412.60 | 454.20 | 477.20 | 171.10
119.90 | 191.30 | 296.90 | 318.70 | 372.30 | 399.10 | 403.30 | 417.20 | 463.10 | 486.30 | 173.70
121.20 | 195.00 | 301.20 | 323.40 | 378.70 | 407.30 | 411.30 | 425.80 | 471.50 | 495.10 | 176.20
122.70 | 198.00 | 304.20 | 325.90 | 385.10 | 418.50 | 419.00 | 433.00 | 479.50 | 503.70 | 178.90
12410 | 201.30 | 307.50 | 328.40 | 391.40 | 426.10 | 426.10 | 439.90 | 487.30 | 511.50 | 181.50
125.60 | 204.60 | 311.00 | 331.20 | 394.90 | 43520 | 43550 | 44570 | 494.80 | 519.40 | 184.00
127.10 | 207.80 | 314.10 | 333.60 | 397.90 | 439.90 | 443.80 | 454.10 | 501.60 | 526.70 | 186.50
12850 | 211.10 | 317.30 | 336.30 | 400.80 | 443.90 | 452.10 | 462.30 | 508.40 | 533.80 | 189.20
129.50 | 213.50 | 319.90 | 338.90 | 403.50 | 446.50 | 461.20 | 465.00 | 514.70 | 540.50 | 191.80
130.40 | 216.30 | 322.70 | 341.40 | 406.50 | 449.20 | 469.50 | 468.10 | 520.80 | 546.70 | 194.20
131.40 | 219.00 | 325.20 | 344.10 | 409.30 | 451.90 | 477.80 | 471.40 | 526.40 | 552.80 | 196.90
132.30 | 221.40 | 327.60 | 346.90 | 412.00 | 454.70 | 485.90 | 474.40 | 532.00 | 558.20 | 199.40
133.20 | 224.20 | 330.40 | 349.30 | 414.80 | 457.30 | 488.10 | 479.50 | 541.00 | 568.10 | 202.10




Bang gid cudc dugc tinh theo don vi do-la M va dp
dung cho cac 16 hang dugc giri dén Viét Nam.

Hang héa

Tronglugng | Vung Vung Ving Vung Vung Ving

16 hang (kg) 1 p) 3 4 5 6

Danh cho 16 hang nang trén 20kg (Gia mi kg trir khi dp dung Deficit Weight #)

Ving
7

Vung
8

Vung
9

Ving
10

21-44 6.40 10.70 15.70 16.50 20.50 22.60 24.40 23.90 27.00 28.30 9.80
45-70 5.60 9.60 13.40 13.60 19.70 20.20 23.00 23.50 25.40 27.00 8.00
71-99 5.40 9.30 13.20 13.20 19.30 19.50 21.90 22.10 24.80 26.60 7.50
100-299 5.20 9.20 12.60 12.80 18.90 19.30 21.20 21.60 24.40 25.90 7.00
300-499 5.10 9.10 12.50 12.60 18.80 19.20 20.70 20.80 24.20 25.30 6.90
500-999 5.00 8.80 12.40 12.50 18.60 19.00 20.20 20.40 24.00 24.80 6.80
Trén 1,000 4.90 8.70 12.30 12.40 18.50 18.90 20.00 20.00 23.90 24.10 6.70

Trong mdt s6 trudng hop, 16 hang sé cd mitc gi kinh té& hon
néu 6 mic trong lugng cao hon. Khi d6, hé thong thanh toan
UPS sé tu ddng so sanh ca hai miic gia va ldy muc gia nao
thdp hon gitia hai mitc gia do.

Chay:

Nhiing Thay Ddi Trong Tuong Lai —

Bang gia cudc, phi, miéu t& dich vu va cac dich vu ¢6 thé dugc
thay d6i ma khong can bdo trudc.




Bang gid cudc dugc tinh theo don vi do-la My va dp
dung cho cac 16 hang gt dén Viét Nam.

Dai vdi nhiing kién hang quan trong clia khach hang
ma khdng doi hoi chuyén phét khan cap, UPS Worldwide
Expedited sé giao hang chi trong thi gian 3 ngay lam viéc.

42.80 46.90 71.10 71.80 | 80.30 85.30 88.20 88.20 | 102.40 | 118.70 | 42.60

50.10 62.80 88.40 89.70 | 100.10 | 109.20 | 112.10 | 112.10 | 130.70 | 150.40 | 51.80

59.80 83.80 | 105.50 | 107.50 | 119.90 | 133.00 | 13590 | 13590 | 159.40 | 181.20 | 61.30

72.40 9410 | 12290 | 125.60 | 139.80 | 157.00 | 159.70 | 159.70 | 187.80 | 211.90 | 71.10

82.70 | 104.20 | 140.20 | 14330 | 159.50 | 180.80 | 183.70 | 183.70 | 216.50 | 242.60 | 80.80

8370 | 111.80 | 158.10 | 161.30 | 179.30 | 197.40 | 199.50 | 199.50 | 242.60 | 254.70 | 87.20

85.40 | 119.30 | 17590 | 179.10 | 199.20 | 213.90 | 215.60 | 215.60 | 264.40 | 277.40 | 93.20

89.50 | 127.10 | 188.80 | 197.20 | 213.10 | 230.60 | 231.40 | 231.40 | 286.10 | 300.50 | 99.10

95.00 | 13470 | 201.60 | 210.50 | 227.00 | 247.20 | 24730 | 247.30 | 307.90 | 323.30 | 105.30

100.10 | 141.50 | 214.60 | 220.70 | 240.80 | 263.80 | 264.10 | 264.10 | 329.30 | 345.90 | 111.60

102.40 | 149.00 | 224.80 | 231.00 | 252.90 | 272.00 | 276.30 | 276.30 | 349.60 | 367.20 | 117.80

104.90 | 152.80 | 23530 | 241.40 | 264.90 | 280.20 | 288.40 | 288.40 | 368.60 | 387.00 | 124.40

107.10 | 156.60 | 241.70 | 247.70 | 277.00 | 288.80 | 300.50 | 300.50 | 386.30 | 405.70 | 130.60

109.60 | 160.60 | 248.00 | 254.20 | 284.70 | 297.70 | 312.60 | 312.60 | 403.30 | 423.90 | 137.00

112.00 | 164.40 | 254.60 | 260.60 | 291.90 | 305.80 | 324.50 | 32450 | 419.10 | 440.10 | 143.20

114.20 | 168.20 | 260.90 | 267.10 | 299.10 | 312.60 | 33530 | 33530 | 433.40 | 455.10 | 149.90

116.80 | 172.20 | 267.40 | 273.50 | 306.30 | 319.20 | 346.20 | 346.20 | 446.70 | 46850 | 155.90

119.20 | 176.00 | 274.00 | 280.00 | 313.50 | 326.30 | 356.90 | 356.90 | 458.80 | 481.30 | 162.40

121.50 | 179.80 | 280.40 | 286.50 | 320.70 | 333.20 | 368.00 | 368.00 | 469.70 | 492.60 | 168.70

12390 | 184.00 | 286.80 | 293.70 | 328.80 | 342.80 | 382.90 | 382.90 | 493.80 | 51820 | 169.80

21-44 6.10 9.20 14.10 14.60 16.40 17.00 19.00 19.00 24.60 25.90 8.40
45-70 5.50 7.80 10.80 10.90 13.40 13.80 15.50 15.50 23.10 24.90 7.00
71-99 470 7.30 10.00 10.00 12.20 13.50 14.70 14.70 22.10 24.10 6.40
100-299 4.40 7.10 9.90 9.90 11.70 13.40 1430 14.30 20.90 23.70 5.90
300-499 430 7.00 9.80 9.80 11.50 13.20 14.20 14.20 20.00 23.10 5.70
500-999 4.00 6.80 9.60 9.60 11.40 13.00 14.10 14.10 19.50 22.60 5.60
Trén 1,000 3.70 6.70 9.40 9.50 11.30 12.90 14.00 14.00 18.80 22.10 5.50

#Trong mt s6 trutng hap, 16 hang sé c6 mic gid kinh t€ hon
néu & mic trong lugng cao hon. Khi @, hé thong thanh toan
UPS sé ty dong so sanh ca hai muic gid va ldy mic gia nao
thdp hon gitia hai muic gia do.

Chaiy:
Nhitng Thay Di Trong Tuong Lai —
Bang gid cudc, phi, miéu ta dich vu va céc dich vu cd thé dugc
thay d6i ma khdng can béo trudc.




UPS Worldwide Express Freight

Bang gid cudc dugc tinh theo don vi do-la Xuat Khau (Giao Nhan Tan Nha, Nhan Tai Co S6, Gii Tai Ca S6, va Phi Nhan Tai Co S& & Giii Tai (o S6)*
M va dp dung cho céc 16 hang gui dén/tir Shipment
Viét Nam. Weight (kg)

Gid moi kg trir phi ap dung Deficit Weight*

71-99 6.30 8.10 11.50 11.50 16.80 17.00 24.20 29.20 29.60 6.50
100-299 6.10 8.00 11.00 11.10 16.40 16.80 23.80 28.70 29.20 6.10
300-499 6.00 7.90 10.90 11.00 16.30 16.70 23.70 28.50 28.90 6.00

500-999 5.90 7.70 10.80 10.90 16.20 16.60 23.60 28.30 28.70 5.90
UPS Worldwide Express Freight
Bam bio giao hang vao cudi ngay déi véi cic Above 1000 5.80 7.60 10.70 10.80 16.10 16.50 23.50 28.10 28.30 5.80
kién hang dong pallet trén 70 kg dén hon 60 Minimum Rate | 447.30 575.10 | 816.50 816.50 | 1,192.80 | 1,207.00 | 1,718.20 | 2,073.20 | 2,101.60 | 461.50
qudc gia va vung lanh thd trén toan thé gidi.
Giao hang thudng dugc thuc hién trong vong
mot dén ba ngay lam viéc, tly vao diém dén.

Nhap Khau (Giao Nhan Tan Nha, Nhan Tai Co S6, Giii Tai (o S6, va Phi Nhan Tai Co S & Giir Tai (o S6)*
Shipment

Weight (kg)

Gia moi kg trir phi dp dung Deficit Weight*

71-99 5.40 9.30 13.20 13.20 19.30 19.50 21.90 22.10 24.80 26.60 7.50
100-299 5.20 9.20 12.60 12.80 18.90 19.30 21.20 21.60 24.40 25.90 7.00
300-499 5.10 9.10 12.50 12.60 18.80 19.20 20.70 20.80 24.20 2530 6.90
500-999 5.00 8.80 12.40 12.50 18.60 19.00 20.20 20.40 24.00 24.80 6.80

Above 1000 4.90 8.70 12.30 12.40 18.50 18.90 20.00 20.00 23.90 24.10 6.70
Minimum Rate | 383.40 | 660.30 | 937.20 | 937.20 | 1,370.30 | 1,384.50 | 1,554.90 | 1,569.10 | 1,760.80 | 1,888.60 | 532.50

*. Giao Nhan Tan Nha la céc kién hang dugc gi
tlrnha ngudi gti dén nha nguoi nhan.

« Nhén Tai Co S 1a cac kién hang dugc mang
dén mot co s& gt di cia UPS va dugc giao
dén nha ngudi nhan.

« GilTai Co S6 la cc kién hang dugc nhan tai
dia diém clia nquai gi va dugc git tai mot
diém dén UPS ch nhan.

« Nhan Tai Co S& va Giil tai Co S 1a cac kién
hang dugc nhén tai mt co s gUi di ctia UPS
va dugc git tai mot diém dén UPS cha nhan.

Lyuy:
#Trong mot s truding hgp, cac kién hang sé ¢ Cac diéu kién va han ché, bao gom c& Nhiing Diéu Khodn
mdc gid kinh t€ han néu & mdc trong lugng va Diéu Kién Dich Vu ciia UPS sé dugc ap dung. DE biét
cao hon. khi d9, hé thong thanh todn UPS s& thém chitiét, xin lién hé véi Dai dién Dich vu khéch hang

1 d0ng so sanh c hai milc gid va ldy mic gia cla chiing toi hodc tham khéo website ups.com®.
nao thap hon giita hai muc gid do.
Nhiing thay di trong tuong lai -
Bang gia cudc, phi, miéu ta vé dich vu va cac dich vu ¢6
thé duoc thay di ma khdng can thong bao trudc.
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CAC QUY TAC VE TRACH NHIEM DUOC THIET LAP THEO CONG UGC WARSAW VA CAC BIEU
KHOAN SUA DI CUA CONG UGC SE DUGC AP DUNG CHO VIEC VAN CHUYEN QuOcC TE DOl
V61 BAT KV LO HANG NAO TRONG PHAM VI VIEC VAN CHUYEN DO DUGC DIEU CHINH BOI
CONG UdcC.

Vi myc dich cda Diéu Khodn va Diéu Kién nay, United Parcel Service 6 nghia la cong ty United
Parcel Service hoat déng tai quéc gia nai 16 hang dugc giao cho (ong ty (6 Phén UPS Viét Nam
(“UPS”) gl di, 4 van chuyén quéc t€ céc g6i hang nhé (ké ca“Thu Phét Nhanh”) va céc dich vu di
kem. Tat ca cac 16 hang chiu su diéu chinh bi cdc diéu khoan va diéu kién dugc néu trong Hudng
Dan Dich Vu va Bi€u Phi cia UPS (dugc quy dinh tai ups.com® va ¢6 san tai cac van phong UPS dia
phuang), tai liéu goc ctia UPS ddi véi mdi |6 hang va tai liéu goc dugc quy dinh béi luat tai phén
hién hanh cla noi ma 16 hang xudt xu.

“Ngudi Gii Hang” la bén ky hop dong dich vu véi UPS.

Trong trudng hgp van chuyén bang duding hang khong 6 diém dén sau cing hoac diém diing
bén ngoai nudc xudt xi thi Cong Udc Warsaw ¢6 thé dugc ap dung. Cac quy téc lién quan dén
trach nhiém dugc thiét lap bai (ong Udic vé Thng Nhat Mot S6 Quy Tac Lién Quan Dén Van Tai
Hang Khong Qudc Té dugc ky tai Warsaw, Ba Lan, ngay 12 thang 10 nam 1929, va bat ky sta
d6i nao cla Cong Udc sé dugc ap dung ddi véi viéc van chuyén quéc t€ bat ky 16 hang nao
trong chitng muc viéc van chuyén d6 dugc diéu chinh béi Cong Udc. Néu cac bén khong théa
thuan diém diing vao thoi diém ky gti hang thi UPS gitt quyén quyét dinh 16 trinh cda 16
hang bang bét cr cach nao ma UPS cho la phi hop. Khdong phu thudc vao bat ky diéu khodn
nao quy dinh ngugc lai, viéc van tai qudc t€ bang dudng bd c6 thé chiu su diéu chinh clia cac
quy dinh cdia Cdng Udc vé Hop Ddng Van Chuyén Qudc Té Bang Dudng Bo dugc ky tai Geneva
vao ngay 19 thang 5 nam 1956 va bat ky st déi nao ca Cong Udc d6 (“Cong Udc CMR”).

UPS ¢6 thé thué cdc nha thau phu dé thyc hién dich vy va hgp ddng thay mét cho UPS va nhan vién,
mi daily vanha thau phu cia UPS déu dugc hudng quyén lgi cla cac diéu khodn nay. Khdng bén nao
¢6thdm quyén tirbd hodc thay ddi bét ky diéu khoan nao trong sd céc diéu khoan nay. Tét ca céc goi
hang hodc pallet bao gom trong mgt Van Dan/phiéu gdi hang (“Vén Bon UPS”) sé dugc xem la mdt
6 hang. Mt 16 hang dugc van chuyén qua bét ky diém ding trung gian nao ma UPS cho I phit hgp.

Trirkhi dugc théa thudn khac béng van ban trudc khi ky gui hang thi dich vu do UPS cung cap sé gidi
han & viéc nhan hang, van chuyén, thong quan tily trudng hop va viéc giao hang. Ngudi gi hang
xdcnhan rang cac 16 hang sé dugtc tap kétvdi caclo hang cia nhiing ngudi giii khac dé van chuyénva
UPS ¢6 th€ khdng giam sat dugc viéc di chuyén xudt nhap clia timg 16 hang tai tét ca trung tam xi1y.

CacDiéu Kién va Gidi Han Dich Vu
UPS cung cdp dich vu van chuyén hang hod ndi chung theo dinh nghia thong thudng va tuan tha
cac diéu kién han ché sau day:

(i)  Theo cac diéu khoan va diéu kién lién quan dén UPS Worldwide Express Frieght dudi day,
UPS khong cung cap dich vu van chuyén cho bét ky kién hang hodc sén pham nao ¢6 trong
lugng thuc té Ién hon 70 kg (hodc 150 Ibs) hodc 6 chiéu dai vugt qua 270 cm (hodc 108
inches) hodc tdng chiéu dai va chu vi vugt qua 419 cm (hodc 165 inches). Néu ¢d xudt hién
trong hé théng UPS, céc kién hang nay sé dugc tinh mot hoac nhiéu loai phu phi bg sung
sau day: Vugt qud Trong lugng T6i da, Vugt qud Chiéu dai T6i da hodc Vugt qud Kich thudc Toi
da. Pallet UPS Worldwide Express Freight vugt qua gidi han kich thudc va trong lugng toi da
theo quy dinh (trong Hudng dan Biéu phi va Dich vu UPS) tai dia chi ups.com® sé khong dugc
chdp nhan van chuyén va dugc tré lai cho ngudi gli néu cd xudt hién trong hé thong UPS.

(i) Dichvu khong ap dung cho viéc van chuyén cac goi hang hodc vét phdm c6 gia tri vugt qua
50.000 USD (hodc ndi té tuong duang). Lo hang UPS Worldwide Express Freight 6 gid tri
hodc gid tri khai bo trén 100.000 USD méi pallet sé khong dugc chdp nhan van chuyén.
Trach nhiém t6i da cda UPS cho 16 hang nay khong vugt han gia tri khai bdo hodc 100.000
USD mdi pallet. Dich vu khong ap dung cho viéc van chuyén 16 hang chia do trang stic
(khong bao gom do trang stic gid) vdi tri gid han 500 USD cho mdi gdi hang hoac moi pallet
(hodc ndi té tuong duang), ngoai trir viéc 16 hang d6 dugc chdp nhan ddi véi cac diém di va
dén da diéu kién dugc quy dinh tai ups.com/jewelry, gid tri 16 hang c6 thé vugt qua 500 USD
nhung ti da la 2.500 USD cho méi g6i hang hodc mdi pallet (hodc ndi té tuang duang).

(iii)  Khéng cung cdp dich vy van chuyén cho bat ky kién hang hodc pallet nao bao gém cac san
phdm bi cdm vén chuyén, dugc liét ké trén trang web cdia UPS (ups.com®), bao gém nhung
khong gidi han cac san phdm c6 gid tri va quy hiém (nhu tién xu, tién, tem buu chinh, ching
tir luu thong (trir séc), 1énh chuyén tién, da quy khong nam, kim cuong cong nghiép), va
hang hoa nguy hiém. Vui long xem Hudng dan Biéu phi va Dich vy UPS dé biét thém thong
tin vé loai hang hda nguy hiém. Theo ludt phap hién hanh, mét s6 hang hoa chi 6 thé dugc
van chuyén trong nhiing diéu kién cu thé va mgt s hang hoa bi cdm van chuyén béng
dudng hang khong.

(iv)  UPS khdng cung cdp dich vu béo vé cho viéc van chuyén hang hoa dé hu hong va cdc mat hang
¢an tranh diéu kién qué nong hodc qué lanh. Chi chdp nhan vén chuyén cac loai hang hda nay khi
ngudi gui tu chiu rdi ro cho bét ky thiét hai nao phat sinh trong qua trinh vén chuyén.
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(v)  Khdng cung cdp dich vu van chuyén bét ky 16 hang nao bi nghiém cdm theo luat phap hodc
quy dinh hién hanh cla qudc gia noi xudt phét hodc nai dén, hodc khi UPS xac dinh rang 16
hang d6 bi cam.

Ngudi giii hang phai chiu trach nhiém vé tinh chinh xdc va ddy dd cla cac ngi dung dua vao Vén
don va dam béo rang tat cd cdc 16 hang déu ¢ thong tin chi tiét lién lac ddy da cta nguai gii hang
va ngudi nhan hang va 16 hang dugc déng géi, danh dau va dan nhan, véi hang hda bén trong 16
hang dugc md ta va phan loai va dinh kem day dd gidy tor can thiét (trong timg trudng hop cu thé)
dé ddm bao phi hgp yéu cau van chuyén va tuan thi cac yéu cau trong Hudng dan Biéu phi va Dich
vu dang ¢6 hiéu lyc va phap luat hién hanh.

Phu Phi Géi Hang Lon

Phi b6 sung sé dugc ap dung cho kién hang Ién. Mt kién hang dugc coi la “Kién hang lon
khi chiéu dai cong chu vi [(2 x rdng) + (2 x cao)] vugt qua 330 cm (130 inches), nhung khong
vugt qud kich thudc toi da cho phép clia UPS la 419 cm (165 inches). Kién hang I6n sé dugc van
chuyén véi muic phi bg sung cho trong lugng phai thanh todn t6i thi€u la 40 kg (90 pounds).

”

Mot khodn Phu Phi X( Ly s& khong bi tinh khi d& p dung Phu Phi Géi Hang Lén.

Phu Phi Vugt Han Mirc T6i Da

(Cac goi hang vugt qua gidi han vé trong lugng hodc kich thudc dugc quy dinh trong Céc Diéu
Khoan va Diéu Kién (“Cic Vat Phdm Khong Bugc Chap Nhan Van Chuyén”) phéi chiu thém
mdt hodc nhiéu cac khoan phu phi sau dy: Vugt Qua Trong Lugng T6i Da, Vugt Quéd Chiéu Dai
Téi Da, hodc Vugt Qué Kich Thudc Toi Da. Cac khodn phu phi nay sé dugc dp dung ngoai tat cd
cac khodn phi dugc dp dung khac, bao gom nhung khdng gidi han Phu Phi G6i Hang Lén.

Phu PhiXirLy
M@t khoan Phu Phi X Ly sé duoc tinh cho bat ky g6i hang nao can x Iy dac biét, do UPS tuy quyét,
bao gom nhung khdng gidi han:

(i) Bat i g6i hang nao chia pin ion lithium nguyén cht / san pham pin (UN3480;
PI1965 Phan I1)

(i) Bétky vat phdm nao dugc dung trong mdt thiing hang bang kim loai hoac béng go;

(iii) ~ Bétky vat phdm nao hinh tru, nhu thiing tran, tréng, xo thiing hodc 16p xe, ma khdng dung
vira trong céc thiing hang 1am tir bia cting gdp lai;

(iv)  Batky goi hang nao cd chiéu dai nhat vugt qua 122 cm (hodc 48 inches) hodc chiéu dai dai
thit hai vugt qua 76 cm (hodc 30 inches);

(v)  Batky géi hang nao cd trong lugng thuc I6n hon 32 kg (hodc 70 pounds); va

binh cla méi g6i hang I6n han 32 kg (hodc 70 pounds) va trong lugng cdia mdi goi hang
khong dugc quy dinh cu thé trong Hé Théng Van Chuyén UPS dugc sit dung.

UPS giit quyén tinh chi phi cho bat ky goi hang nao ma theo quyét dinh riéng ctia UPS 1a can phai
xit Iy dic biét.

Phu Phi X Ly Pallet Qua Khé

Phu phi X Ly Pallet Vugt Qua Kich Thugc Quy Dinh sé dugc ap dung cho cdc 16 hang cta UPS
Worldwide Express Freight dugc phan loai la Vugt qua kich thudc quy dinh. Mot pallet dugc coi la
vugt qud kich thudc quy dinh khi kich thudc cla bé ké d6 cao han cc nguéng gidi han dugc quy
dinh tai: http://www.ups.com/media/en/oversize_pallet.pdf

Pallet ctia UPS Worldwide Express Freight ciing phdi tuan thi cac yéu cau han ché vé kich thudc
t6i da (c6 thé khac nhau try thudc quéc gia nai xudt phat va nai dén) theo quy dinh tai www.ups.
com/palletmaximums. Pallet vugt qua gidi han vé kich thudc sé phai chiu Phu phi X{ Ly Pallet Vugt
Qua Kich Thudc Quy Dinh.

Dich Vu Héa Don Dién Tir cia UPS® - UPS Paperless Invoice Service

Dich vu UPS Paperless Invoice (Héa don khdng can gidy t3) hd trg ngudi gti hang tuy chon xudt
hoa don thuong mai dién ti thé hién dy dd giao dich mua ban hang dugc chudn bi san. Dich vu
nay gitip ngudi gti hang hoan thién nhanh th tuc hai quan cho |6 hang qudc té clia minh va dugc
cung cap cho ngudi gi hang dang ky véi UPS trudc khi gti hang.

Bdng viéc st dung Dich Vu Héa Don Dién Tt cia UPS, nguai glii hang cho phép UPS st dung gidy
tiéu dé (letterhead) va chit ky dién tir clla nqudi gdi hang dé |ap céc hoa don thuong mai dién tir
mot céch ding va chinh xéc trong moi vén dé, th€ hién cac giao dich mua bén hang héa clia nqusi
gli hang cho nguai mua hang cla minh, nham gitp giai quyét nhanh céc vén dé vé thong quan
cho cac 16 hang van chuyén qudc té va xuat khau theo luat dinh.

Nguai gifi hang phai cung cap tét ca cc thdng tin can thiét trén héa don thuong mai dé dam bao
tinh chinh xac va day du ctia héa don dién td. Nguai gui hang cling phdi kip thai tai lén Chi tiét Miic
do Kién hang (PLD) d€ sir dung dich vu nay. PLD bao gém nhung khong gidi han ho tén day dd cia
ngudi nhdn hang, dia chi giao hang ddy du va kich thudc va trong lugng cda |6 hang. Néu nquoi
gli hang khdng kip thai téi 1én PLD, mét s dich vu UPS nhat dinh ¢ thé khdng duoc cung cap. Kip
thoi tai Ién PLD dugc st dung trong cac Diéu khodn nay la thao tac truyén tat ca cc thong tin PLD
can thiét qua duang dién ti cho UPS tai hodc trudc thai diém 16 hang dugc chuyén cho UPS. PLD
bao gdm nhung khdng gidi han ho tén day dd cia Nguai nhan hang, dia chi giao hang day dd va
kich thudc va trong lugng cla L6 hang.




Piéu Khoan va biéu Kién Dich Vu

(0 hiéu luc tir ngay 26 thang 12 nam 2016

(tiép theo)

Dich vu Kiém soat Nhap Khau UPS © - UPS Import Control®

Dich vu UPS Import Control cho phép ngudi gti hang x& Iy mét 16 hang nhap khdu, bao gém hoa
don thuong mai. Trong nhiing trudng hap cho phép, ngudi giii hang c6 thé sit dung dich vu UPS
Import Control dé tao Nhan Van chuyén ban gidy, Nhan Van chuyén dién tt, In va Gdi Nhan Van
chuyén qua dudng buu dién cho nguai gli hang hodc nguai gli hang ciing ¢6 thé yéu cau UPS
Nhan hang 1 Lan hodc 3 Lan d€ nhan lai 16 hang nhap khdu tir dia chi cla nquai gdi. Dich vu 3 N6
Iuc Nhdn hang UPS khong dugc cung cap cho cac 16 hang UPS Worldwide Express Freight. Dich vu
UPS Import Control chi dugc cung cAp tai nhiing quéc gia cé dich vu nhan hang ctia UPS. Ap dung
thu phi b& sung cho méi nhin UPS Import Control theo quy dinh trong Biéu phi UPS c6 hiéu luc
tai thoi diém thu phi.

Dich vu UPS Import Control dugc cung cap cho cac kién hang va pallet thong qua WorldShip®, UPS
CampusShip®, UPS Internet Shipping, hodc UPS Developer Kit va con dugc cung cap cho cac kién
hang dugc x( ly thdng qua gidi phap WorldShip® hodc UPS Ready®.

(ac 16 hang bao gom mot s6 san pham nhat dinh c6 thé bi cdm van chuyén va khdng dugc UPS
chdp nhén st dung dich vu UPS Import Control®, bao gdm nhung khdng gidi han cac 16 hang co
chia Vat liéu nguy hai yéu cau bat buc phai 6 chiing tirvan chuyén, hodc cac 16 hang ché vii khi
yéu cau Dich vu Xac nhan Giao hang (C.0.D). Dich vu C.0.D khdng dugc cung cap cho cac |6 hang st
dung dich vu UPS Import Control.

Gid tri thuc hodc dugc ké khai t6i da ddi vi 16 hang Kiém Soat Nhap Khdu cda UPS la 50.000 USD
mot goi hang va 100.000 USD mot pallet; véi diéu kién Ia ddi véi bt ky g6i hang hodc pallet Kiém
Soat Nhap Khau cia UPS d6 ¢4 gia tri thuc hodc dugc ké khai cao hon 1.000 USD, nqudi gi hang
phéi bédo dam rang ban tom tat 16 hang gid tri cao ctia UPS phdi dugc tao ra va ky bdi tai xé clia UPS
khi giao 16 hang dd cho UPS. Néu khong cd ban tém tat 16 hang gid tri cao dugc ky thi gia tri thuc
hodc dugc ké khai t6i da d6i véi moi 16 hang hodc pallet dugc gidi han 6 muic 1.000 USD.

Nhan Gui Trd Ban In; Nhéan Gii Tra Ban Dién Ti; Nhan Gii Tra Ban Inva gti béng dudng
Buu Dién

Cac kién hang ¢6 thé b trd lai tir mot dia chi thong qua Nhan Trd hang ban in hodc Nhin Trd hang
diénta.

Gid tri thuc té& hodc dugc ké khai tdi da cho mdi |6 hang trong nudc st dung Nhan Gi Trd Ban In,
Nhan GUiTra Ban Dién T, hodc Nhan Gi Trd Ban In va Buu Dién la 1.000 USD/géi hang hodc pallet.

Gid tri thuc t& hoac duoc ké khai t6i da cho méi 16 hang qudc té st dung Nhan Gi Tré Ban In, Nhan
Ui Tré Ban Dién T, hodc Nhan Gii Trd Ban In va giii bang dudng Buu ién 13 50.000 USD/g6i hang
hodc 100.000 USD/pallet; véi diéu kién la méi g6i hang d6 c6 gia tri thuc hodc dugc ké khai cao
hon 1.000 USD, nguai gi hang phéi bdo dam rang ban tém tat 16 hang gid tri cao clia UPS phai
dugc tao ra va ky bdi tai xé cia UPS khi giao 16 hang da cho UPS. Néu khong cd ban tém tat |6 hang

€6 gia tri cao dugc xac nhan va ky tén, gia tri thuc té hodc khai bdo toi da cho mai kién hang hodc
pallet loai nay dugc gidi han tdi 1.000 USD.

Khi giao hang, mot 16 hang tra lai sé bi tinh mdc phi da dugc tinh todn tir diém nhan hang dén
diém giao hang thong qua céc dich vu d& chon. Mat khoan phi bé sung d6i véi mdi 16 hang st dung
Nhan Gi Tra Ban In, Nhan Gii Trd Bdn Dién Tit, hodc Nhan Gi Trd Ban In va gi bang dutng Buu
Dién sé dugc tinh khi dich vu dugc yéu cau. Phi hién hanh la phi dugc quy dinh trong Bang Cudc
Phi UPS 6 hiéu luc tai thi diém phi dugc dp dung.

Dich vu UPS Returns Plus

(i) Dich vu 1 UPS Pickup Attempt

Ngu@i glii hang c6 thé yéu cau UPS cung cdp dich vy nd luc nhan hang mot lan dé Idy lai kién hang
hodc pallet tir mot dia chi cu thé.

Gid tri thuc t€ hodc khai bdo t6i da cho méi 1 hang trong nudc sir dung dich vu UPS Nhan hang Lan
11a1.000 USD/kién hang hoac pallet. Gid tri thuc té hoac khai béo t6i da cho méi 16 hang quéc té
stt dung dich vu UPS Nhan hang Lan 11a 50.000 USD/kién hang hodc 100.000 USD/pallet; véi diéu
kién ngudi guii hang phai ddm béo rang ban tém tt 16 hang UPS ¢6 gid tri cao phai dugc ldi xe clia
UPS tao va ky khi nhan 16 hang cho UPS ddi vdi bat ky 16 hang qudc té s dung dich vu UPS Nhén
hang Lan 1 véi gia tri thuc t€ hoac khai bdo vugt qué 1.000 USD/kién hang hodc pallet. Néu khang
€6 bén tom tat 16 hang ¢4 gia tri cao dugc xac nhan va ky tén, gid tri thuc té hodc khai béo t6i da
cho moi kién hang hodc pallet loai nay dugc gidi han t6i 1.000 USD.

Khi chuyén phat, mot g6i hang bi i tra st dung dich vu 1 UPS Pickup Attempt sé dugc tinh phi
theo cudic phi tir dia diém nhan hang dén dia di€m giao hang thong qua dich vu dugc ua chon. Phi
b sung cho mot 16 hang st dung dich vu UPS Nhan hang Lan 1 sé dugc danh gid tinh toan khi c
yéu cau dich vu UPS Nhan hang Lan 1. Phi hién hanh la phi dugc quy dinh trong Bang Cudc Phi UPS
¢6 hiéu luc tai thoi diém phi dugc ap dung.

(ii) Dich vu 3 UPS Pickup Attempts
Ngu@i glii hang cd thé yéu cau UPS dén nhan 16 hang hoac pallet ba lan tir mét dia chi. Dich vu nay
khdng dugc cung cap doi véi UPS Worldwide Express Freight.

Gid tri thuc hodc dugc ké khai t6i da ddi vdi 16 hang sir dung dich vu 3 UPS Pickup Attempt trong
nudc la 50.000 USD. Gia tri thuc hodc dugc ké khai toi da ddi véi 16 hang st dung dich vu 3 UPS
Pickup Attempt qudc té 1a 50.000 USD; véi diéu kién |a ddi vdi bat ky 16 hang st dung dich vu 3
UPS Pickup Attempts nao ¢6 gia tri thuc hodc dugc ké khai cao han 1.000 USD, ngudi gli hang phai
bao dam rang ban tom tat 16 hang gid tri cao clia UPS phai duoc tao ra va ky bdi tai xé ctia UPS khi
giao 16 hang d6 cho UPS. Néu khdng ¢ ban tém tét 16 hang gia tri cao dugc ky thi gia tri thuc hodc
duagc ké khai toi da di véi méi 16 hang dugc gidi han & mdc 1.000 USD méi 16 hang hoac pallet.
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Dich Vu Chuyén Phat Ba Lan Khdng Tinh Phu Phi

Néu dugc cung cdp, néu UPS khdng thé hoan thanh viéc chuyén phat mot 16 hang thi mot thong
bao sé dugc i tai dia chi ngudi nhan hang néu rd viéc chuyén phat da dugc 6 gang thuc hién.
Sau d6, 1n thit hai, va néu can thiét thi lan thit ba & gang chuyén phat g6i hang d6 sé dugc thuc
hién ma khong bi tinh thém phi. Déi vdi cac 16 hang UPS Worldwide Express Freight thi chi dugc ¢6
géng thuc hién viéc chuyén phat mot 1an; nhiing 1an ¢6 gang chuyén phat sau d6 sé bj tinh thém
phi cho ngudi nhan.

UPS ¢6 thé giao hang cho ngudi nhan hang hodc dai Iy hoac bén dai dién thuc t€ hodc r6 rang cla
ngudi nhan hang hoac theo chi dan cla ngudi nhan hang, t6i dia chi hoac dia diém quy dinh trén
hé thdng gti hang qua UPS, cho bét ky cd nhan nao cd mat tai dia chi hodc dia diém quy dinh trong
hé théng gi hang qua UPS, t6i mot dia chi hodc dia diém thay thé hgp Iy phu hop véi thong 1é
thuang mai, theo quy trinh giao hang cda tai xé UPS hodc ban giao 16 hang theo quy trinh Shipper
Release ctia UPS. UPS khong han ché chi giao hang cho mét ca nhan nhat dinh dugc chi dinh la
ngudi nhan hang. UPS c6 thé sir dung mot thiét bi dién tir dé nhan chiing tir ban giao va nqudi gui
hang ddng y sé khong phan ddi UPS st dung ban in ching tir ban giao nay lam béng chiing dva
trén co's& cac thong tin lién quan da dugc thu thap va luu trit dudi dang ban dién t(.

Xi Iy dic biét i véi 16 hang khong phat duoc; Tra Lai L Hang bi Tur Chéi

Cac 16 hang bi nguti nhan hang tir chéi, hodc vi bét ky 1y do gi khong thé phét duor, sé duoc luu
lai, va UPS sé cd géng lién lac véi ngudi giti hang dé nhan chi thi bd sung, ké ¢ viéc gt trd lai.
N&u viéc gti trd 16 hang bi nguai gifi hang tir chéi, hodc 16 hang d6 khong thé i tra lai dugc cho
nguai gui thi UPS sé git 16 hang dd lai trong mgt khodng thai gian hap Iy, dugc UPS toan quyén
quyét dinh (nhung khdng qua ba mugi ngay), va khi né luc thuong mai hgp Iy d€ thong béo cho
nguai gli hang, UPS gitt quyén x{ Iy 16 hang sau d6 theo quyén tu quyét cia minh, bao gom nhung
khong gidi han viéc tiéu hly géi hang dé. Ngudi gui hang cd trach nhiém thanh todn toan b phi,
bao gém nhung khdng gidi han phi chuyén tiép, phi tiéu hdy, hodc phi van chuyén gti trd, ciing
nhu bat ky thué hang héa hoac cac loai thué khac, néu c6. UPS sé khdng c6 nghia vu d6i véi bat ky
khiéu nai nao ddi véi bat ky tdn that hodc thiét hai nao déi véi 16 hang ma nquai giii hang tir chéi
nhan khi dugc gUi tr.

Tt Chéi va Tam Hoan Dich Vu

Néu UPS nhan thay bat ky 16 hang nao khdng dap ting cac gidi han hodc diéu kién néu trén, UPS ¢6
thé tir chéi van chuyén 16 hang hodc tam dig van chuyén va tam giit 16 hang, néu 16 hang dang
trong qua trinh van chuyén.

Ngoai cac Iy do khéc, UPS ciing c6 quyén tir chdi cung cap dich vu van chuyén bét ky 16 hang nao,
theo danh gi ctia riéng UPS, bao gém dét hoac chat ban hodc cd thé 1am hong cac kién hang khéc

hodc thiét bi cia UPS, hodc cac 16 hang dugc dong gdi khdng phi hgp hoac khong an toan. Ngoai
ra, UPS ¢6 toan quyén tir chéi cung cdp dich vu van chuyén bét ky 16 hang nao xudt phat tir hoac
gli t6i bat ky dia di€m nao hodc tir chdi cung cdp cac thoa thuan dich vu thay thé khi UPS cho
rang viéc cung cap dich vu la khdng an toan hodc khong kha thi vé mat kinh té hodc thao tac xiIy.

UPS 6 thé Iya chon tam ding van chuyén mot 16 hang bat ky néu hang hoa trong 16 hang d6
khong dugc chdp nhan van chuyén vi bt ky Iy do nao, néu UPS khdng thé nhan hang trong né luc
nhdn hang lan ba, néu ngudi nhan hang tir chéi nhan, hodc néu UPS khdng thé thu dugc khon
ng tlf ngudi nhan khi giao hang. Ngudi gii hang sé chiu trch nhiém thanh toan toan b phi dugc
tinh theo cudc phi hién hanh cda UPS, do viéc tam hodn dich vu gy ra, bao gom nhung khdng
gidi han phi chuyén di, hdy, hodc hoan tra ciing nhu cc loai thué hang héa va Ié phi khéc, néu cd.

Nguai i hang sé chju tréch nhiém thanh toan cac chi phi va phi hgp Iy cho UPS (bao gom phi luu
kho) cho cac khodn t6n that, thué, thué hai quan ma UPS phai ganh chiu va cho tat ¢ céc khodn
khiéu nai di véi UPS do 16 hang khong ddp (ing dugc cdc han ché hodc diéu kién dugc quy dinh
trong Hang Hoa Dugc X Ly va Gidi Han Dich Vu dugc néu bén trén hodc do viéc tir chi hodc tam
hoan van chuyén hodc chuyén trd 16 hang ma UPS phai thyc hién theo cac diéu khoan nay.

UPS s& khdng 6 nghia vu hodc chiu trach nhiém cho bét ky t6n that hodc hu héng nao di vdi 16
hang bét ky, san pham bén trong 16 hang ma UPS khong dugc phép chdp nhan, hodc UPS da tuyén
bd rang khdng chap nhan, hodc UPS cd quyén tir chdi. Néu UPS tam hodn dich vu nhu dugc quy
dinh trong cac diéu khoan nay thi ngudi thanh toan phi van chuyén sé khong dugc quyén nhan
tién hoan tra lai. Viéc chdp nhan van chuyén bét ky 16 hang nao ma UPS khong chdp nhan van
chuyén hoac 16 hang ma nguai gi hang bi cdm van chuyén s& khdng Iap thanh mét viéc tir b6 bét
ky quy dinh nao trong cac diéu khoan nay hodc cic diéu khoan dugc quy dinh trong Hudng Dan
Cudic Phi va Dich Vu hodc tai ups.com®.

Dich Vu Giir Lai Chd Nhén va Giir Lai tai Dia Diém

Tai thdi diém nquai giii hang giao mot 16 hang cho UPS, nqudi gii hang ¢d thé yéu cau UPS giitlai
16 hang ndi dia tai Trung Tam Khach Hang UPS dugc chi dinh d€ ngugi nhan hang dén Iy hang.
D3i v6i mdi 16 hang nhu vy, nquai gi hang sé dién ddy du thong tin cho nhan dia chi ghi 16 chit
“Giif Lai Cho Nhan’, tén, s dién thoai ngudi nhan, tén ngudi lién lac, va dia chi day du cda Trung
Tam Khdch Hang UPS dugc chi dinh. Ngoai ra, ngudi gl hang sé st dung nhan clia UPS Giif Lai Cho
Nhan bén dudi nhan dia chi cdia 16 hang. Nhan Giit Lai Chtr Nhan khong p dung cho van chuyén
16 hang quoc té.

Dai vdi cac 16 hang UPS Worldwide Express Freight, nqudi gti hang c6 thé yéu cau UPS qiif lai 16
hang UPS Worldwide Express Freight tai Trung Tam UPS Worldwide Express Freight d€ nqudi nhan
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hang dén nhan hang. DGi véi méi 16 hang nhu vdy, nguoi giii hang sé dién ddy dd thong tin cho
nhan dia chi ghi ro chit “Gii Lai Chd Nhan’, tén, s6 dién thoai nguai nhan, tén nguai lién lac, va
dia chi day d0 cGa ngudi nhan hang (khdng can ghi dia chi clia Trung Tam UPS Worldwide Express
Freight dugc chi dinh).

UPS sé gitf lai |6 hang tai Trung Tam Khach Hang ctia UPS hodc Trung Tam UPS Worldwide Express
Freight va sé cd gang lién lac véi nguoi nhan hang theo so dién thoai dugc ghi trén nhan. CGic 16
hang khdng ¢6 ngudi nhan trong vong nam (5) ngay lam viéc ké tir ngay 16 hang dén sé dugc xem
la khdng phét dugc.

“Trung tam UPS Worldwide Express Freight”|a mét co s& cdia UPS nai nquai gii hang c6 thé gili cac
pallet UPS Worldwide Express Freight cho UPS van chuyén va ngudi nhan hang hodc ngudi nhan
khéc 6 thé t6i nhan pallet. Trung tam UPS Worldwide Express Freight hoat dong tai Chau A - Thai
Binh Duong dugc liét ké tai ups.com® trong muc Dinh vi toan cau.

Dong Goi

Nguoi gti hang c6 nghia vu déng g6i nhdm bao dam rang viéc dong gdi pht hgp dugc sit dung va
rang d6 vat va hang hda bén trong dugc dong goi, boc va 16t mot cach day da va chdc chén dé van
chuyén. Viéc st dung dich vu dong géi do UPS cung cdp (bao gém nhung khdng gidi han nguyén
liéu, vt liéu va hd trg d6ng g6i) khong phéi 1a mét su bao dam rang vat phdm dugc dong géi ph
hgp d€ van chuyén.

Khi van chuyén mot sd thiét bj dién ti ¢6 chia cac thong tin cd nhan nhay cdm thi UPS khuyén
nghi rang ngudi giii hang nén luu git mdt mgt ban sao dit liéu cla thiét bi dién i thong qua hinh
thiic md héa hodc phuong tién cong nghé khac. UPS khdng chiu trach nhiém hodc c6 nghia vu vé
bét ky t6n that, thiét hai, hodc viéc khong thé trich xuat dit liéu dugc luu giit trong thiét bi dién ti
@6 hodc viéc mat thong tin.

Cac 16 hang UPS Worldwide Express Freight phéi dugc dong vao pallet, ¢6 thé xép chong 1én nhau,
¢6 thé ndng bang xe nang va dugc boc cht béng nilon hodc gan vao chét chin. Nguai glii hang
phai ddm bao bé ké hang va cdch dong gi 16 hang tuan tha day da phap lut va quy dinh p dung
clia qudc gia noi xudt phat va noi dén.

Quyén Kiém Tra
UPS giir quyén, nhung khong bat budc, mé va kiém tra bét ky 16 hang nao dugc gii cho UPS dé
van chuyén.

Ngoai ra, UPS |a dai Iy van tai da dang ky va phai tuan th cdc quy trinh ki€ém hoa, soi chiéu an ninh
va th tuc hai quan theo yéu cau clia canh st san bay s6 tai, hai quan s tai, an ninh hang khdng
va cac ¢¢ quan hitu quan theo quy dinh ctia phap luat Viét Nam, va cac ché tai dén su va hinh sur,
bao gdm tich thu va phat mai cd thé dugc ap dung cho cac 16 hang khai bo sai hodc gian lan hoac
16 hang chtfa chét nd hodc thiét bi nd van chuyén tréi phép.

Cacquy dinh vé théng quan cia cac L6 Hang QuécTé.

Nguai giti hang phéi cung cp gidy to can thiét dé lam thd tuc khai béo héi quan. Khi cung cdp cac
gidy to can thiét, nguai glii hang xac nhdn rang tat ca ngi dung khai bao va thong tin lién quan dén
xudt nhap khdu la trung thyc va chinh xac. Hon nita, UPS |a dai Iy van ti da dang ky va phai tuan
thd cc quy trinh ki€ém hda, soi chiéu an ninh va thd tuc hdi quan theo yéu cau cla canh sat san bay
s6 tai, hi quan s6 tai, an ninh hang khong va céc co quan hitu quan theo quy dinh cta phdp ludt
Viét Nam, va cac ché tai dan surva hinh sur, bao gém tich thu va phat mai c6 thé dugc &p dung cho
cac 16 hang khai bao sai hodc gian Ian hodc 16 hang chifa chat nd hodc thiét bi nG van chuyén trai
phép. Khi mét 16 hang dudc gi cho UPS, UPS c6 thé dutgc chi dinh |3 dai ly khai bao hai quan, néu
ap dung. UPS dugc chi dinh 1a nguai nhan hang danh nghia cho muc dich chi dinh bén khai thué
héi quan dé tién hanh thd tuc hi quan.

Cac khoan phat hai quan, phi luu kho hodc cac loai chi phi khac phai génh chiu do viéc nguoi gli
hang hodc nhan hang khdng cung cap ching tir hgp 18 hodc khdng cd dugc gidy phép hodc su cap
phép theo yéu cau sé dugc tinh cho ngui nhdn hang ciing véi bt ky khon thué hang hda hodc
thué hién hanh nao. Nguoi gli hang sé chiu trach nhiém néu ngudi nhan hang khong thanh toan.
Tuy tiig trudng hop, UPS sé cung cap dich vu thong quan ma khong tinh thém phi b sung cho
viéc théng quan thong thudng theo quy dinh Hudng dan vé gid va dich vu UPS hién hanh. Phi bg
sung c6 thé dugc dp dung cho thi tuc thong quan phiic tap dugc néu trong Hudng Dan Cudic Phi.

Cudic Phi

Cac mitc phi &p dung 13 Biéu phi UPS dugic cong bé trong Hudng dan Biéu phi va Dich vu UPS hién
hanh cho cdc dich vu dugc ngudi gli hang lua chon, ap dung cho nguoi gui hang va I6 hang va
dang c6 hiéu luc tai thoi diém van chuyén, cdng thém bét ky khoan phu phi hodc mitc phi nao cho
dich vu khdng tiéu chudn, st dung bé sung hodc khdng tiéu chudn, va céc khoan phu phi bé sung
bét ky dugc tham chiéu trong Hung dan Biéu phi va Dich vu UPS, hodc cac muic phi bd sung dugc
&p dung khac sé dugc quy dinh cu thé trong hap ddng tily chinh. D& xéc dinh khoédn phi bat ky cho
dich vy UPS, tham khao Bi€u phi UPS hién hanh dugc cung cp tai dia chi ups.com® va theo yéu
cau tai van phong UPS dia phuong. B ké hang UPS Worldwide Express Freight x Iy theo dich vu
chuyén ch tan nha trudc khi dua téi Trung tam UPS Worldwide Express Freight d€ van chuyén sé
dugc tinh phi bé sung.

Thanh Toan

Trirkhi dugc thanh todn trudc khi van chuyén, toan bd phi phai dugc thanh toan trong vong 7 ngay
ké tir ngay nhan héa don hodc trong khodng thai gian khdc ma ngudi gti hang ¢6 thé théa thuan
bang van ban véi UPS. Trir khi dugc ching minh khéc, mgt hoa don sé dugc xem nhu da nhan dugc
ba ngay sau ké tir ngay trén hoa don.

=
>
=
=
=
o
Q)
=S
<
o
=
>
=
=
-M>
S
=
n
=
=
=




Piéu Khoan va biéu Kién Dich Vu

(0 hiéu luc tir ngay 26 thang 12 nam 2016

(tiép theo)

Bat ky khodn thanh todn nao ma UPS thuc hién, bao gom nhung khdng giéi han thué hang héa va
cdc loai phi khdc, thay mdt nguoi guii hang, ngudi nhdn hang hodc mot bén nao khac, phai dugc
ngusdi gii hang thanh todn dang han khi c6 yéu cau. Bat ké bét ky khoan phi dich vu hodc quyén
chon thanh todn nao dugc lua chon vao thai diém giii hang, nguai gifi hang ¢d nghia vu cao nhat
ddi véi va dong § thanh toan tét ¢ céc phi, ké c& khi nguai nhan hang hodc bén thi ba khong
thanh toan bat ky khodn phi nao ma nhiing ngudi d6 phai thanh toan. Phi thanh toan tré han ddi
v6i 56 tién dugc ghi trong héa don ciia UPS cd thé bi tinh phi trén sd tién chua thanh toan vao ngay
thanh toan da duoc quy dinh cu thé. Day la quyén lgi ngoai quyén theo phdp luat va bién phap
khac phuc ma UPS dugc quyén hudng.

56 Tai Khoan Bi Thiéu/Khang Hop L& hoac Phi Tt Chéi

Phix 1y, dugc quy dinh trong phan Cudc Phi UPS p dung cho cac 16 hang c6 hiéu lyc vao thai diém
van chuyén, sé dugc tinh cho s6 tai khoan bi thi€u hodc s6 tai khoan khang hgp 1& khi s tai khoan
d6 bi thiéu hodc d6 khdng phéi la s6 tai khodn ding cho bén bj tinh phi, hoac néu dd la so tai
khoan cho nguti nhan hang hodc mot bén thit ba khong thanh toan phi van chuyén. Trong truding
hop ngudi nhan hang hodc bén thit ba khdng thanh toén phi van chuyén thi nquai giii hang sé bi
tinh phi tir chdi cong véi phi van chuyén.

GianDoan DichVu

N&u UPS khong thé bat dau hodc ti€p tuc van chuyén |6 hang ca ngudi gti hang vi mot Iy do nam
ngoai tam kiém soét ctia UPS thi nqui gti hang khdng thé khiéu nai UPS vi pham hop déng véi
ngudi giti hang nhung UPS sé thuc hién tét ¢ cac budc ¢6 thé mt cach hop Iy trong céc trudng
hop d6 dé bt dau hoac tiép tuc viéc van chuyén.

UPS sé khong chiu trach nhiém vé, va Bao Dam Dich Vu UPS sé khong dugc dp dung ddi vdi, bat
ky gidn doan dich vu nao do cac nguyén nhan ndm ngoai tam kiém soét cia UPS, bao gém nhung
khéng gidi han cac truding hgp sau déy: viéc mot ngudi khdng san sang hodc tir chi nhan 16 hang;
thién tai; hanh dong cla cac co quan cdng quyén hanh dong véi tham quyén thuc té hodc ré rang;
hanh ddng hodc s thiéu sét clia hai quan hodc cac ca quan chiic néng tuang tu; khach hang khong
cung cp ddy dd thong tin; viéc ap dung cac quy dinh vé an ninh clia nha nudc hodc cac truong
hop khac dugc ap dung tai dia di€m giao hang; viéc luu giit cla co quan nha nudc; céc cudc ndi
loan; dinh cong hodc tranh chap lao dong khac; bat 6n dan su; su gidn doan hodc hong hoc hé
thdng thong tin lién lac (bao gom nhung khdng gidi han hé thdng thong tin lién lac cta UPS); su
gian doan trong mang ludi van tai hang khong hoac mat dat nhu hién tugng thai tiét va thién tai.

Bao Dam Dich Vu UPS

Yéu cdu giao hang theo k& hoach ctia UPS cho mét s6 dich vu va diém dén nhét dinh dugc ho trg
béi ché do bao dam hoan tién, theo quy dinh trong Huéng dan Biéu phi va Dich vu, Chi tiét Bdo
dam Dich vu clia UPS, bao gom tinh kha thi va diéu kién han ché, va thoi gian giao hang tuong
{tng va thoi gian nhan hang mudn nht cho cac dich vu va diém dén c6 lién quan dugc quy dinh
cu thé trén trang web ctia UPS (ups.com®) ¢6 hiéu lyc tai thai diém hang héa dugc chdp nhan van
chuyén va ¢6 thé yéu cau xac nhan bang cach lién hé vén phong UPS dia phuong. Khi st dung Bao
dam Dich vy, va cac diéu kién Bao dam Dich vu theo quy dinh trong Hudng dan Biéu phi va Dich
vu dugc dap ting, néu UPS khdng giao hang diing thai diém yéu cau, UPS sé hoan lai hodc ghi co
cho ngui giii hang (hodc bt ky c nhan nao thanh toan phi van chuyén) tét ca chi phi van chuyén
(hodc phan chi phi van chuyén tuang tng lién quan dén cac kién hang hodc bé ké hang khong giao
diing han do néu trong trudng hgp chi cd mdt so kién hang hoac pallet trong mot 16 hang gém
nhiéu kién hodc nhiéu bé ké hang khong dap ting thai han yéu cau giao hang), cdc khoan phu thu
thuan, Thué Gid tri gia tang, thué hodc phikhac. UPS phai nhan dugc thong bao bang van ban hodc
qua dién thoai cho tat ca cdc yéu cdu Hoan tré Tién Dich vu bao dam trong vong 15 ngay duang lich
sau ngay giao hang dy kién.

Dam bao Dich vu khdng duoc dp dung khi viéc giao hang tré 1 két qua cia viéc khong tudn tha
Diéu khodn Hang hda dugc x( Iy va Gidi han Dich vu, hodc do UPS thyc hién quyén i lai 16 hang
theo quy dinh clia céc diéu khoan nay khi dp dung diéu khodn Tir chdi va Tam diing Dich vu hodc
diéu khoan Gian doan Dich vu. Ddm bao Dich vu khdng dugc dp dung cho (i) cac kién hang hodc
pallet phdi chiu Phu phi Kién hang 16n, Phu phi X Iy Pallet vugt qua kich thuéc quy dinh hodc Phi
Xt Iy hang bé sung; (ii) céc 16 hang bao gom kién hang vugt qua gidi han kich thudc hoac trong
lugng toi da (iii) cac 16 hang bao gdm kién hang hodc pallet bat ky phéi chiu Phu phi Kién hang
I6n, Phu phi X Iy Pallet vugt qua kich thudc quy dinh hodc Phi xit Iy hang bé sung, hodc vugt
qua gidi han kich thudc hodc trong lugng t6i da, (iv) bét ky 16 hang nao chia Hang nguy hiém
van chuyén quéc té (IDG), hodc (v) cac 16 hang khdng kip thai tai Ién PLD. Déi véi céc 16 hang UPS
Worldwide Express Freight, Ddm bao Dich vu sé chi dugc ap dung cho 16 hang vuot qua 2 tan hoac
4.400 pounds Anh néu nguoi gi hang c6 gidy xac nhan da diéu kién Ddm bao Dich vu trudc khi
giao hang cho UPS van chuyén.

Détranh nham Ian, nghia vu ctia UPS theo Bao Dam Dich Vu dudc gidi han & cc quy dinh bén trén
va Bao Ddm Dich Vu khdng tao thanh bat ky hinh thiic cam két hoac tuyén bd nao réng 16 hang sé
dén trudc mot thai diém cu thé.
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UPS 6 ¢6 quyén hdly b hodc dinh chi Bao Ddm Dich Vu UPS ddi véi bat ky dich vu nao, va trong bat
ky thai han nao ma UPS cd toan quyén quyét dinh ma khong can phéi thong béo trudc.

Quyén Chon Thanh Toan

S6 tién dugc tinh bao gom, nhung khdng gidi han, phi van chuyén, thué hang héa va cic loai thué
khdc, néu c6. Trir khi bi gidi han khac tai qudc gia gtii hang hodc quc gia nhan hang, UPS cung cép
mdt s6 quyén chon thanh toan sau day:

Tinh phi van chuyén cho:

(a) Ngudi gti hang — Ngui giii hang thanh toan tét ca cac phi van chuyén.

(b) Ngu®i nhan hang — Ngudi nhan hang thanh toan tét ca cc phi van chuyén.

() Bén thi ba — Bén thit ba dugc chi dinh thanh toan tat ca cac phi van chuyén. Quyén chon
thanh todn nay phu thudc vao viéc bén thit ba ¢4 tai khoan UPS. Nguti gli hang phai ghi rd tén, s6
tai khodn, va qudc gia clia bén thit ba trong muc thich hgp trong Van Bon UPS.

Tinh thué hang héa va cac I phi khac cho:

(@) Nguoi gti hang — Nguoi gUi hang thanh toan tat ca thué hang hda va cac loai thué khac.
(b) Nguoi nhan hang — Ngui nhdn hang thanh todn tat ca thué hang hda va cac loai thué khac.
() Bénthirba—Bén thirba dugc chi dinh thanh todn tat ca thué hang hda va céc loai thué khac.
Quyén chon thanh toan nay phu thudc vao viéc bén thi ba ¢4 tai khoan UPS. Ngudi gli hang phai
ghi rd tén, s tai khoan, va qudc gia ctia bén thit ba trong muc thich hgp trong Vén Dan UPS.

Ngu®i gli hang bao dam ngudi nhan hang hodc bén thit ba dugc chi dinh trén van don thanh todn
tdt ca cdc phi phai tra cho UPS. Dai vdi tat ca cac 16 hang ma nguoi gli hang khong thanh toan
phi van chuyén thi ngudi gti hang phéi thong bao cho nguai thanh toan hda don trudc khi van
chuyén, va quyén chon nay phai dugc ghi r trén Van Don UPS trong muc phit hgp. UPS giit quyén
tlly quyét vé viéc yéu cau thanh toan trudc phi van chuyén ddi véi bat ky goi hang hodc pallet nao
dugc i dén hodc tir bt ky nai dén hodc nai giii quac té nao.

Phu Thu Thu€ Chuyén Hang dugc dp dung néu chd hang lva chon Quyén chon thanh todn ma tai
@6 Thué va Cac khodn phu phi sé dugc trd bén ngoai nudc dén.

Trach Nhiém vé Tn That hoac Thiét Hai

Trong trudng hop ¢6 &p dung Cong udc vé théng nhat mét s6 quy tac lién quan dén van chuyén
qudc té bang duong hang khong ky két tai Warsaw vao ngay 12 thang 10 nam 1929 (va bt ky
van ban ska d6i b sung, bao gém Nghi dinh thu bé sung s6 4 ky két tai Montreal vao thang 9

nam 1975, hodc (ong udc vé thong nhat mot s quy tac cho van chuyén quéc té bang dudng hang
khdng (Montreal, ngay 28 thang 5 nam 1999)) hodc (ong uéc CMR (Cong uéc vé Hgp dong van tai
duting bd quac t€) hodc ludt phdp qudc gia thira nhan hodc thuc hién cac cong udc nay (sau day
goi chung la Quy tdc Cong udc dé dam bao tinh thuan tién) hodc (va trong pham vi ¢6 thé) phap
ludt quéc gia bat budc khac, trach nhiém cia UPS sé bi rang budc va diéu chinh va sé dugc han ché
theo cdc quy dinh hién hanh.

Theo Luat Viét Nam thi UPS chi cd nghia vu d6i véi viéc khong thuc hién véi sy ¢an trong va kj nang
hgp Iy va nghia vu sé chi bi diéu chinh bdi cac diéu khoan nay (trlr truong hgp chan thuong than
thé& hodc i vong) dugc gidi han 6 miic 9 SDR mot kg (dugc tinh trén méi 500gr va lam tron 1én
500gr tiép theo), mién a s6 tién boi thutng khdng dugc thap hon 30 SDR cho mdi 16 hang, cong
v6i hoan tra lai cudc da thanh toan cho dich vu.

Theo quy dinh ctia diéu khoan dudi day, ngudi gli hang c6 thé nhan dugc loi ich vé gidi han trach
nhiém I6n hon doi véi mgt 16 hang so véi trach nhiém UPS cam két theo diéu khoan (ii) Hang hda
dugc xi Iy va Gidi han Dich vu dugc quy dinh 6 trén hodc theo quy dinh trong Quy tac Cng udc
hodc ludt qudc gia bat budc khac.

Ngudi gti hang ¢6 thé khai bdo mot gid tri van chuyén cao hon trén Van don va thanh toan mét
khodn phi bé sung theo quy dinh trong Hudng dan Biéu phi va Dich vu. N&u ngusi giii hang khai
béo gid tri van chuyén cao hon va thanh toan phi dp dung, trach nhiém ciia UPS sé duoc gidi han
& mifc t6i da bang gid tri van chuyén da dugc khai bao. Trong moi truting hgp, gid tri hang héa lién
quan khang dugc phép vugt qud giéi han quy dinh trong diéu khodn Hang hda dugc x{ Iy va Gidi
han Dich vu. UPS khéng cung cp bao hiém cho hang héa clia nqusi gti hang. Nguai giii hang 6
nhu cdu bao hiém hang héa hoac bao hiém riii ro khdc nén tw mua bao hiém tir bén thit ba.

Trir khi 6 quy dinh khac trong Quy tac (ong udc hodc phap lugt qudc gia bét budc, UPS khdng
chiu trach nhiém vé nhiing thiét hai dac biét, ngu nhién, hodc hau qud, trong d6 c6 tdn thét don
thuan vé kinh t&, chang han nhu chi phi thué phuong tién van chuyén thay thé, tén thét li nhudn,
t6n thét co hdi kinh doanh hodc that thoat doanh s6 do khéng sir dung dugc hang héa, phét sinh
tir t6n thét hodc thiét hai bat ky hoac do giao hang cham cho du cd hodc khdng khai béo gid tri
nhu quy dinh 6 trén.

UPS khong chiu trach nhiém cho bét ky thiét hai phat sinh tir viéc UPS khong thé thuc hién, khong
thuc hién hodc tir chdi thuc hién yéu cau dimg, trd lai hodc thay d6i hanh trinh cia mt 16 hang bao
gom mét kién hang hodc mét pallet sau khi hang da giao cho UPS.
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Piéu Khoan va biéu Kién Dich Vu

(6 hiéu luc tur ngay 26 thang 12 nam 2016

(ti€p theo)

Tha Tuc Khiéu Nai

Tat ¢ khiéu nai ddi véi UPS phéi dugc Iap thanh van bén cting véi UPS trong thai gian hgp Iy sém
nhat va trong moi trutng hop phéi dugc gi trong vong 14 ngay ké tir ngay giao hang néu ¢4 ton
that (bao gdm t6n that mot phan 16 hang) va trong vong 21 ngay k€ tir ngay giao hang néu giao
hang chdm. Ngoai ra, UPS khong chiu trach nhiém vé bat ky 16 hang nao trir khi 6 yéu cau theo
thd tuc t6 tung phdp Iy va thong béo béng van ban dugc gli cho UPS trong vong sau thang ké tir
ngay ban giao 16 hang lién quan hoac, trong vong sdu thang ké tir ngay giao hang du kién trong
trudng hgp 16 hang do khdng dugc ban giao. Diéu khoan nay khdng anh hudng dén bat ky quyén
lgi ctia ngudi glii hang ¢4 thé ¢6 theo Quy téc Cng udc hién hanh hodc ludt qudc gia bat budc dp
dung khéc.

Bao Vé Dir Liéu

Nguai glii hang dong y rang UPS va céc cong ty khac trong tép doan cac cong ty trén toan thé gidi, bao
gom cdc cong ty tai cdc qudc gia khong ¢6 cling muic do bao vé d liéu nhu qudc gia nei ma 16 hang
dugc trao cho UPS dé van chuyén, ¢ thé stk dung bét ky dit liéu nao ma nguai gtii hang cung cdp cho
UPS vi muc dich dugc quy dinh tai, va phu thudc vao, Thdng Bao Bdo Mét dugc cong b trén trang
web cGa UPS tai http://www.ups.com/content/vn/vn/resources/ship/terms/privacy.html (thong béo
nay dugc coi nhu dugc dua vao vin ban thong qua viéc tham chiéu vao cac diéu khoan nay).Nguai gi
hang ¢6 mot s& quyén theo phap luat dé tiép can, siia d6i, phan ddi viéc st dung cho muc dich tiép thi
truc tiép hodc xda dif liéu ca nhan vé nquai giii hang do UPS ndm gidr.

Ngudi gtii hang dong y rang khi cung cap dia chi e-mail clia ngugi nhan hang trong PLD ctia 16 hang,
(“Dia chi Email PLD"), ngudi gtii hang xac nhan va dng y ring UPS ¢6 thé gii thong béo lién quan
dén viéc giao hang t6i Dia chi Email PLD lién quan ctia 16 hang va ¢6 th stt dung Dia chi Email PLD d6
theo Thong bao Quyén riéng tu cda UPS. Nquai giii hang dam bao rang (i) cic cd nhan lién quan dén
titng Dia chi Email PLD da dugc biét va dong y tiép nhan cac thong bao lién quan dén viéc giao hang
tuong ting va cho phép UPS st dung Dia chi Email PLD theo Thong bao Quyén riéng tu clia UPS vardng
(ii) Dia chi Email PLD la chinh xdc va thugc quyén quan Iy ctia ngugi nhan nhan hang hoac ngudi ¢6

lién quan dén 16 hang. Ngudi gli hang sé bao vé, bdi thutng va gilf vo hai cho UPS, cong ty me, va
Cac cdng ty con, ¢én by, giam ddc, nhan vién, daily, va nguai thira ké va ngudi Gy quyén cla ho tranh
khai bét ky va tét ca cdc tréch nhiém, ton that, thiét hai, chi phi va phi ton (bao gém c3 chi phi phap
Iy hgp Iy) dudi bat ky hinh thiic nao phét sinh tir hodc lién quan dén cac thiét hai phét sinh tirhoac la
két qua cla viéc vi pham cac cam két néu trong cau trudc.

Toan Bé Hop Dong

Tat ca céc 16 hang phai tudn theo cac diéu khoan va diéu kién trong Hudng dan Bi€u phi va Dich vu
UPS va quy dinh dang ti trén trang web ctia UPS (ups.com®). Hudng Dan Dich Vu va Bang Gia Cudc
clia UPS hién hanh va céc quy dinh vé Dich Viu ca UPS tai www.ups.com, dugc dua vao Hudng Dan
Dich Vu va Bang Gia Cudc cdia UPS; va tai liéu gdc cia mdi 16 hang cing nhau hop thanh thda thuan
day da va duy nhét clia cac bén, trir trudng hop dugc cac bén siia ddi bang vin ban trong hién tai
hoac tuong lai va khong bi thay d6i hoac sita ddi béi bat ky thoa thudn bang 16i néi nao.

Tinh Tach Biét

(ac diéu khoan nay dugc ap dung trong pham vi day d nhat ma phép ludt hién hanh cho phép.
Néu bat ky phan nao trong céc diéu khodn nay khdng c6 hiéu lyc thi hanh thi sé khong anh hudng
dén hiéu lyc thi hanh cta bat ky phan nao khac.

Ludt Diéu Chinh

Cac diéu khoan nay va bét ky hop dong nao dugc ky két c6 bao gém céc diéu khodn nay sé duoc
phép ludt clia quéc gia noi ma 16 hang dugc trao cho UPS dé van chuyén diéu chinh trén moi
phuong dién.




ups.com’
1800 588 877

UPS Viét Nam
Ha Noi: Thanh phd Ha Chi Minh:
5626, dutng Pham Van Dong, 56 18A dudng C9ng Hoa, Phutng 12,
Tur Liém, Ha Noi, Viét Nam Quan Tan Binh, TPHCM, Viét Nam
Tel: (84) 043514 2888 Tel: (84) 0838112999
Fax: (84) 043514 2727 Fax: (84) 08 38113888
Thi Hai - Thit Bay: 07:30 - 19:00 Thit Hai - Thit By: 07:30 - 19:00

Bdng ctra vao Chi Nhatva cdcngay 1€ Déng ctia vao Chi Nhat va cic ngay 16
Dudng day nong dich vu cham séc khach hang: 1800 588 877
WWW.Ups.com

Dang ky nhan email tir UPS

Déng ky dé nhan ban Huéng Dan VE Gia dién tirva email tir UPS va cap nhat cac chuong trinh khuyén mai, tin tic, va thong bao méi nhat.
Vui long truy cdp ups.com/vn va lam theo huéng dan dé déng ky. Ban ciing c6 huy dang ky bat ct lic nao.
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